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Our elderly beneficiaries 
enjoying Rummikub game at
THK Wellness Hub @ 80B.

Residents from THK Home for 
Disabled @ Eunos taking part in 
recreational activities.

Our children undergoing 
an art therapy session at 
THK EIPIC Centre.
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ABOUT US

VISION

To Serve Mankind

MISSION

• To help anyone who needs help with full respect to 
 their race, colour, creed, language, culture and 
 religion

• To assist them in every way possible

TO PROMOTE

• Love and care for each other, irrespective of any 
 differences

• Respect for each other’s race, colour, creed, language, 
 culture and religion

• The universal virtues of filial piety, brotherliness,  
 loyalty, trustworthiness, propriety, righteousness, 
 incorruptibility, decency, humanity and wisdom

• The Oneness of mankind

• The transcending of all differences

COMMITMENT
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CHAIRMAN’S MESSAGE
It has been 50 years since the 
founding of independent Singapore. 
Within these 50 years, our nation has 
made tremendous progress. We are 
all proud of our nation. In this SG50 
celebration, we have also seen much 
progress in the social service sector. 
With the passage of time, Thye Hua 
Kwan Moral Charities (THKMC) 
has also grown to serve better 
our citizens and help more people 
with respect given to each person’s 
race, language, colour or religion.

THKMC has grown in the past 3 years. 
We have reinforced our commitment 
to serve our beneficiaries by 
introducing our new service motto, 
“To serve you better… Always”. 
With the effects of modernisation 
and globalisation in our society, the 
erosion of ideals and values might 
be inevitable. With our new motto, 
we are constantly reminded to stay 
true to our mission to serve mankind. 

At THKMC, we strive to improve 
the quality of our programmes and 
services by responding to societal 
needs, and reach out to the elderly, 
families, children and youth and 
people with disabilities in times
 of need.

Our workforce needs to be well-
equipped with relevant skill sets in 
order to meet changing trends and 
demands. We have invested more 
time and resources to strengthen 
our workforce through professional 
training and upgrading.

In the meantime, as part of our 
succession plan, Dr Lee Ngak Siang 
has retired as CEO from 1st August 
2015. We have appointed Mr Chan 
Soo Sen as CEO. Mr Chan brings with 
him an abundance of experience. 
He has had experience in both the 
public and the private sectors. He 
understands the importance of 
social services in society and I believe 
that he is an asset to our services. 
We thank Dr Lee for his time and 
contributions rendered towards the 
organisation for the past 3 years.

We are pleased and honoured to have 
embarked on various partnerships 
to enhance our links with the 
community. Our work with various 
community partners affirm our 
beliefs that people of all ages, races 
and religious beliefs in a multi-racial 
and multi-religious society should 
come together for the greater good 

of the community. Some examples 
are Project Sphere (partnership 
between THK Seniors Activity Centre 
@ AMK 257 and students from 
Nanyang Junior College) and the 
launch of Community Befriending 
Programme in THK Seniors Services 
@ Taman Jurong and THK Social 
Service Hub @ Bukit Batok East.

This year, THKMC will also embark 
on strategic planning for the 
organisation. This will enable us to 
serve our beneficiaries better. 

Our logo is the Chinese word for 
heart. The heart can represent many 
things. To us, the heart symbolises 
compassion, kindness and willingness 
to serve. We remind ourselves that 
we need to have a passion and remain 
steadfast in serving the needy and 
the community. We thank our Board 
Members and staff, donors and 
volunteers, Ministry of Social and 
Family Development, Ministry of 
Health, National Council of Social 
Service, Agency for Integrated Care 
and Tote Board for your support over 
the past 3 years.

Mr Lee Kim Siang
Chairman
Thye Hua Kwan Moral Charities
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BOARD OF
DIRECTORS
PATRON MR S R NATHAN

Mr Robert Tock
Peng Cheong
Secretary

Mr Chew Heng Ching
Vice Chairman

Mr Lee Kim Siang
Chairman

Mr Lee Choon Huat 
Treasurer
(Deceased on 22nd May 2015)

COMMITMENT
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Ms Cheah Sheau Lan
Member

Mr Richard Eu Yee Ming
Member

Mr Zulkifli Bin Baharudin
Member

Mr James Koh Cher Siang
Member

Mr Tan Chai Kim
Member

Mr Goh Tok Mong
Member

Mr Rajendran
s/o Sinnathamby
Member

Mr Khoo Meng Chew
Member

THKMC 5C
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THKMC
ORGANISATION CHART

HQ
ADMIN & OPERATIONS
JASON LEE
DIVISIONAL DIRECTOR

CLARENCE TEIN
SENIOR DIVISIONAL DIRECTOR

ACCOUNTS
ONG KAM CHOW
DIVISIONAL DIRECTOR

HUMAN RESOURCES
GOH KHON CHONG
DIVISIONAL DIRECTOR

DR LEE NGAK SIANG
CHIEF EXECUTIVE OFFICER

FAMILY SERVICES CENTRES, 
YOUTH & SPECIALISED SERVICES

AMY KOH
DIVISIONAL DIRECTOR

ELDERLY, THERAPY & DISABILITY 
(NON–RESIDENTAL) DIVISION 

JOSEPH CHEONG
DIVISIONAL DIRECTOR

CENTRE FOR FAMILY HARMONY, 
CLINICAL SERVICES & FAMILY 

SERVICE (WEST)
DR KATIJAH DAWOOD

 DIVISIONAL DIRECTOR

COMMITMENT
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EIPIC CENTRES
AGATHA TAN

DIVISIONAL DIRECTOR

HOME CARE SERVICES
SANDRA CHAN

DIVISIONAL DIRECTOR

HOMES FOR DISABLED & 
HOME HELP SERVICES

ARDI S HARDJOE
DIVISIONAL DIRECTOR

THK HOME FOR DISABLED ADULTS

THK HOME FOR DISABLED

THK PAN-DISABILITY CENTRE

THK HOME HELP SERVICES
(EAST & WEST)

DISABLED & 
HOME HELP SERVICES

THK FAMILY SERVICE CENTRES

THK CENTRE FOR FAMILY HARMONY

THK PROBLEM GAMBLING 
RECOVERY CENTRE

FAMILY SERVICES
THERAPY SERVICES

THK THERAPY HUB
THK CHILDREN’S THERAPY CENTRE

THK COMMUNITY
REHABILITATION PROGRAMME 

THK HOME THERAPY PROGRAMME

THK REHABILITATION & WELLNESS 
PROGRAMME

THK DEVELOPMENT SUPPORT 
PROGRAMME (DSP)

ELDERLY SERVICES

THK SENIORS ACTIVITY CENTRES

THK CLUSTER SUPPORT UNITS

THK CREST TEAMS

THK SOCIAL SERVICE HUB

THK INTERIM CAREGIVER SERVICES

THK HOME HEALTH SERVICES

THK SENIORS GROUP HOME

THK SENIOR HOME CARE SERVICES

EARLY INTERVENTION 
PROGRAMME FOR 
INFANTS & CHILDREN
THK EIPIC CENTRES
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1009 family members
at THK Centre
for Family Harmony

5069

745

COMMITMENT

THKMC 2014 AT A GLANCE

4217families
under 5 THK Family Service Centres

Helped

HelpedA
A

A

A

A

on issues with problem 
gambling

people 

808
children attended

4 THK EIPIC Centres

elderly at 14 THK
Seniors Activity Centres

Reached out to
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people in the 
community under 
THK Home Care 
Services

1740
Helped 

with disabilities enrolled at 
THK Disability Homes
and Day Activity Centre

195
people received rehabilitation, therapy 

or sheltered workshop services

persons 

3837
481, 530

meals served yearly under Meals-on-Wheels 
programme offered by THK Home Help 
Service (East / West)

elderly through
THK Cluster Support / CREST/ 
Social Service Hubs

3796
Supported

THKMC 5C
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FOR ELDERLY

CAPABILITIES  PROGAMMES AND SERVICES

Our elderly from THK Social 
Service Hub @ Taman Jurong 
attending Chinese dance lessons.
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THK SENIORS ACTIVITY CENTRES (SAC) are located at residential blocks within 
the heartlands. Elderly living in these areas are encouraged to attend the SACs 
for social and recreational activities. The primary aim for the SACs is to promote 
social interaction and active ageing to enhance the well-being of the elderly. 
SACs manage emergency alarm systems that are linked to the residence of the 
elderly, In an event of emergency, the alarm system can be activated by the elderly.

THK HOME HELP SERVICE (EAST/WEST) administers the Meals-on-Wheels 
service that prepares and delivers daily meals to the needy elderly twice a day. In 
addition, Home Help Service also provides medical escort services to the elderly, 
safely accompanying them for medical appointments and follow-up visits.

THK COMMUNITY RESOURCE AND ENGAGEMENT TEAM (CREST) is a community 
mental health safety net intended to reach out to seniors who may be at risk of 
developing mental conditions. CREST aims to provide resources for these elderly, 
by helping them to attain basic social and health needs. These needs include 
basic emotional support and referrals to other specialised community services.

THK CLUSTER SUPPORT offers a comprehensive process of assessment which 
involves planning, facilitation, care coordination and evaluation of options and
services that can be provided to meet the health and social needs of individuals 
and families. The service aims to improve the quality of life of the vulnerable seniors 
particularly for low or no income seniors, socially-isolated, with minimal or no 
family support.

THK Cluster Support identify the needs of these seniors and link them to the 
various professional and social service providers within the community.  The 4 THK 
Cluster Support are THK Cluster Support @ Bedok, THK Cluster Support @ Bukit 
Merah, THK Cluster Support @ Geylang and THK Cluster Support @ Ang Mo Kio.

CARING ASSISTANCE FROM THE NEIGHBOURS (CAN 1) provides social and 
healthcare support to the vulnerable elderly living alone by empowering neighbours 
in the community to take on the role of a carer, who perform regular home 
visits to the elderly. The carers monitor the well-being of seniors by befriending 
them and reminding them about their medication and medical appointments.

CARING ASSISTANCE FROM NEIGHBOURS (CAN 2) assists the vulnerable 
elderly in managing their chronic health conditions. Carers visit the elderly at 
home almost daily to monitor their health and to remind the elderly to take
their medications. 

The carers also measure key health indicators such as blood pressure, and remind 
the elderly about their medical appointments. The frequent monitoring helps 
to pick up negative changes in health and will result in a more timely medical 
intervention. This service is further supported by registered nurses who will make 
regular visits to provide professional medical care. This approach strengthens 
the neighbourhood support system and allows more elderly to age in place. 

INTEGRATED PROMOTERS OF ACTIVE LIVING (iPAL) provides meaningful and
stimulating activities at the homes of the elderly with dementia. Such activities 
help the elderly with dementia in maintaining their cognitive, physical and mental 
functions. Members of the iPAL team are trained by the dementia team from Khoo 
Teck Puat Hospital (KTPH) to use a structured dementia care training curriculum 
during iPAL visitations to provide respite and information to caregivers on optimal 
care for the elderly.   

THK SOCIAL SERVICE HUBS are located at Chinatown Point and Bukit Batok East. 
THK Social Service Hub at Chinatown Point manages a range of facilities for social 
service providers and community partners to conduct training and programmes. 
The amenities comprise counselling rooms, training rooms as well as a multi-
purpose room. The Hub also provides information and referrals to social services 
and healthcare agencies in Singapore.   

THK Social Service Hub @ Bukit Batok East is equipped with recreational facilities and 
conducts various interest groups and wellness activities for the elderly.

THK Social Service Hub @ Chong Pang is the administration office for THK Home Care 
Services. It also serves as the premises for televisits conducted for families whose 
relatives are incarcerated.
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THK CHONG PANG WELLNESS CENTRE conducts regular health screenings for the elderly and 
organise social and recreational activities for the elderly and provides regular health screenings 
conducted by community nurses.

THK SENIOR SERVICES @ TAMAN JURONG conducts community outreach programmes 
and social recreational activities that promote active ageing and volunteerism among seniors 
through fun and engagement.

ADVANCE CARE PLANNING (ACP) is an ongoing communication process whereby an 
individual makes future healthcare decisions and have it documented. In the event that the 
individual loses the ability to communicate or make decisions, the documented advance care 
plan will be used as a reference by the individual’s family and/or healthcare team to guide 
healthcare outcomes that are in the individual’s best interests.

ACP enables individuals to have greater autonomy about their healthcare outcomes as it gives 
them the opportunity to explore and express their preferences for care. In addition, it minimises 
potential family conflicts and sense of helplessness that may arise during a medical crisis. 
Through ACP, individuals can be empowered to age in place in their preferred care manner and 
live well in the remaining days of their life.

THK SENIOR GROUP HOMES support enabled and assisted living for vulnerable seniors and 
persons with disabilities (PWDs), to co-reside independently with community-based care. 
Seniors Group Homes comprises one-room rental flats within a residential block, where 2 or 
3 occupants share the same living space. The Homes promote autonomy, independence, 
personal responsibility in managing self-care and encourage mutual support amongst 
residents. The Homes also leverage on existing community services and network and deploys 
full-time staff to monitor the well-being and safety of residents.

THK HOME CARE SERVICES support the frail elderly with comprehensive range of home-
based services to seniors and disabled adults who are weakened because of illness or old age. 
THK Home Care Services are designed to enhance the quality of life of the elderly. THK Home 
Care Services consist of Home Health Services, Senior Home Care and Interim Caregiver Service.

- THK Home Health Services consist of home medical and home nursing services that provide 
medical treatment and consultation via professional doctors and nurses who make regular 
home visits to the elderly who are home bound and unable to go to the polyclinic or GP clinics.

CAPABILITIES  PROGAMMES AND SERVICES

Our elderly from THK Seniors 
Activity Centre taking part in arts 
and craft activities.
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• Senior Mobility & Enabling Fund offers financial support to seniors for purchase of 
assistive devices and medical consumables that are necessary to support daily living 
activities such as free motorised wheelchairs and walking sticks

- THK Senior Home Care Service provides basic nursing care to assist the elderly who 
are physically weak, in areas such as housekeeping, personal hygiene, mind stimulation 
activities, medication reminder and personal care services.

• Caregiver Training Service provides personalised training for caregivers in a home-
based setting, to equip them with the skills and knowledge to administer proper care.

- THK Interim Caregiver Service offers nursing and housekeeping assistance to 
discharged patients from hospitals who require after-hospitalisation care. This is 
to ensure patients do not stay in the hospital while waiting for the arrival of foreign 
domestic workers or the availability of nursing home beds. This service can be provided 
for 12 hours (8 am to 8 pm) per day over a period of 2 weeks or 22 hours (8 am to 8 pm 
and 10 pm to 8 am) per day for 1 week.

• Escort services are provided to patients for follow-up appointments or public 
amenities within walking distance from the patients’ address.

Elderly from THK Seniors Activity Centres enjoying an 
outdoor excursion to Malacca.

Social worker from 
THK Cluster Support 

interacting with an 
elderly.
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FOR FAMILIES

CAPABILITIES  PROGAMMES AND SERVICES

Case worker from THK Family 
Service Centre conducting a 
counselling session.
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THK FAMILY SERVICE CENTRES (FSC) are community-based social service providers 
that seek to look after the welfare of individuals and families. The 5 THK FSCs located at 
Tanjong Pagar, Macpherson, Bedok North, Bukit Panjang and Jurong provide casework 
& counselling to help individuals and families cope with challenges in personal, social 
and emotional aspects of life. These challenges may include family violence, parenting 
and caregiving difficulties, financial problems or marital and family issues.

The centres conduct assessment on the needs of individuals and families, providing 
information and referral services to the appropriate resources in the community. The 
FSCs also run various community support programmes for children, youth and families 
to help develop their capacities in dealing with challenges.

THK CENTRE FOR FAMILY HARMONY (CFH) works closely with children from 
divorced or separated families and facilitates Supervised Access and Supervised 
Transfer between children and the separated parent. This enables the child to have 
safe and regular contact with the separated parent.  The centre also offers counselling 
services to minimise the negative impact of parental conflict.

THK DIVORCE SUPPORT SPECIALIST AGENCY (DSSA) provides support for divorcing 
and divorced families and children. DSSA provide information and non-legal advice 
pertaining to divorce, case management, counselling services and family dispute 
management. 

THK DSSA runs “Parenting PACT” which provides consultation to parents to educate 
them on parenting strategies and provides information on community resources. The 
“Children in Between” programme highlights how children can be caught in the middle 
of their parents’ emotional conflict and offers skills-based programme to equip children 
with the necessary skills to manage their feelings and develop emotional resilience. 

THK PROBLEM GAMBLING RECOVERY CENTRE is one of two key agencies appointed 
by National Council of Programme Gambling to provide specialized gambling 
intervention services to problem gamblers and family members affected by problem 
gambling.

The intervention service comprises of intake and assessment, counselling and 
casework, information and referral services, brief intervention, psychoeducation and 
relapse prevention. In addition, the centre handles Family Exclusion Order (FEO), Family 
Visit Limit (FVL) and Third Party Visit Limit applications. The centre also operated the 
National Problem Gambling Helpline from 2006 until June 2014. 

A family visiting 
THK FSC @ Bukit 

Panjang.
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FOR THERAPY &
REHABILITATION

CAPABILITIES  PROGAMMES AND SERVICES

Therapist assisting an elderly with 
Activities of Daily Living.
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THK THERAPY HUB provides comprehensive therapeutic expertise such as therapists 
and therapy associates to various partnering organisations in the community. Existing 
partners include Early Intervention Programme for Infant and Children (EIPIC) Centres, 
special schools, community hospitals, nursing homes, day rehabilitation centres. 
Therapy sessions are administered at the premises of these organisations. 

THK CHILDREN’S THERAPY CENTRE conducts occupational therapy, speech-
language therapy, and psychological services for children with developmental needs in 
an individual or group setting for children and youths up to 18 years old. The centre also 
conducts training for teachers, parents and caregivers.

THK DEVELOPMENT SUPPORT PROGRAMME provides early intervention services 
for preschoolers with mild developmental needs, in collaboration with their families 
and early childhood educators. Early intervention services are conducted within the 
premises of the preschools.

THK REHABILITATION AND WELLNESS PROGRAMME is conducted at two day 
rehabilitation centres, namely THK Seniors Activity Centre @ Ang Mo Kio 257 and 
THK Wellness Hub @ 80B.  The centres provide rehabilitation services to the elderly 
as a step down care for those elderly who need to continue with post-hospitalisation 
rehabilitation programmes.

THK COMMUNITY REHABILITATION PROGRAMME provides rehabilitation 
services to adults and elderly with disabilities and illnesses, who are referred by 
Agency for Intergrated Care (AIC). It conducts a variety of therapeutic activities and 
community integration programmes to achieve better quality of life and an optimal 
level of independence. The programme also conducts assessment and provide 
recommendations for motorised devices through Senior Mobility Fund.

THK HOME THERAPY PROGRAMME supports elderly with disabilities and their 
caregivers so that they can receive therapy services and training at the comfort and 
convenience of their own homes. This service is tailored for those who are unable to 
access centre-based rehabilitation services.

DESTITUTE PERSONS SERVICE (DPS) is a programme under the purview of the 
Ministry of Social and Family Development (MSF). DPS is responsible for ten homes 

which are gazetted as welfare homes under the Destitute Persons Act for the care, 
reception and rehabilitation of destitute persons.

THK DPS team is primarily tasked to conduct preliminary investigation and assessment 
of a destitute family background, financial status and social support system. Upon 
comprehensive review, THK DPS investigation officer will report whether a destitute is 
deemed eligible for welfare home placement. In addition, the officer will also propose 
appropriate recommendations and intervention plans to improve the quality of life of 
the resident in the respective welfare homes.

Occupational 
therapist providing 
intervention to an 

elderly.
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FOR 
PERSONS 
WITH 
DISABILITES

CAPABILITIES  PROGAMMES AND SERVICES

Our residents from THK Home 
for Disabled @ Chai Chee enjoying 
regular exercise.
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THK HOME FOR DISABLED @ EUNOS is a residential facility that provides care and 
shelter for children with multiple disabilities.  The Home looks after children from 7 to 
16 years old who lack family support or are unable to care for themselves.

The Home provides a comprehensive education for the residents, including the moral 
and civic aspects of life. There are barrier-free facilities that create an accessible living 
environment as well as occupational therapy and physiotherapy services to support 
enabled living.

THK HOME FOR DISABLED ADULTS @ EUNOS provides care for disabled adults 
who are above 16 years old in a residential setting. The adults continue to live in the 
same premises so as to continue their stay in a familiar and protected environment. 
The residents take part in training and development so that they are able to carry out 
activities of daily living, community living skills and develop their cognitive abilities
and social skills through routine activities such as marketing and cooking, sports 
and games. The residents also undergo training to enhance work readiness. They are 
then matched with suitable employment opportunities through sheltered workshop 
services or open employment. 

THK HOSTEL FOR DISABLED @ EUNOS is a stay-in programme for disabled adults 
with higher functioning abilities.  The Hostel facilitates supervised, independent living 
for residents who have sustained employment with regular income as part of their 
integration with the community. 

THK HOME FOR DISABLED ADULTS @ CHAI CHEE provides long-term residential care 
for intellectually disabled adults, particularly for those who have limited caregivers’ 
support. The Home provides structured programmes to suit the needs of residents who 
are of various age groups and disability profiles. They are trained to develop capabilities 
in self-help, community living as well as perceptual-cognitive and motor skills through 
a variety of social recreational activities and therapy programmes.

THK DAY ACTIVITY CENTRE is an alternative care arrangement to offer respite to 
the caregivers of persons with disabilities. This enables the caregivers to be availed 
for employment or other responsibilities. The beneficiaries at the Day Care Centre 
participate in fitness exercises, arts & craft, personal grooming, cooking and other 
recreational activities.

THK PAN-DISABILITY CENTRE @ EUNOS is a sheltered workshop that supports 
persons with multiple disabilities by providing vocational training or employment 
opportunities.

The centre has a team of professionals such as case managers, training officers and 
occupational therapists. The multi-disciplinary team assesses and supports the clients 
by facilitating independence and work readiness skill sets.

The centre offer massage services by certified visually impaired masseuses, conducts 
assessment and referral, orientation and mobility training, transportation services for 
therapy services and motorised wheelchair assessment for those in need.

The sheltered workshop and open employment programmes secure contract jobs such 
as sorting and packaging items, stamping of cards, tagging of airlines tags and janitorial 
services. Such work allows them to be meaningfully engaged and to earn a monthly 
wage that helps to improve their quality of life and build a stronger sense of self-worth.

There are also social and recreational activities that allow them to leverage on their 
talents and skills, while integrating with the community.

THK DROP-IN DISABILITY PROGRAMME caters to  persons with disabilities above 
16 years old, where they can participate in social and recreational activities for a few 
hours a day, a few times a week.  This helps to foster integration between persons 
with disabilities and the community. The programme also offers caregivers short 
periods  of respite from caregiving duties. The THK Drop-in Disability Programme is
available at THK Seniors Activity Centres @ Ang Mo Kio 257, Bedok Radiance, 
MacPherson and Telok Blangah Crescent.

Therapist conducting 
therapy session with our 
resident from THK Home 
for Disabled @ Eunos.



22  •  THKMC ANNUAL REPORT FY 2014 / 15

CAPABILITIES  PROGAMMES AND SERVICES

EIPIC teacher engaging with a 
child during a speech therapy 
session at THK EIPIC Centre.
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THK EARLY INTERVENTION PROGRAMME FOR INFANTS AND CHILDREN (EIPIC) 
CENTRES provide early intervention to about 800 children at 4 locations in Singapore: 
Woodlands, Choa Chu Kang, Tampines and Ang Mo Kio. THK EIPIC Centres focus on 
holistic, family centred practices with therapy and educational support services for 
children with special needs and support services for families and caregivers. 

Most of the centres’ clients have moderate to severe disabilities. This includes Autism, 
Global Development Delay, Down Syndrome, physical disabilities and impairments, 
speech language delays, learning difficulties or other developmental delays. 

All centres operate from 8am to 6pm daily. Children typically attend 2 to 3 hour 
sessions 3 or 4 times a week. To prepare older children for school, THK EIPIC Centre 
@ Choa Chu Kang offers an additional intensive Preparatory Programme with 4 hour 
sessions 5 days a week. 

Every centre is equipped with developmentally appropriate equipment and toys to 
work with the different age ranges and spectrum of children. Each centre includes an 
occupational therapy gym, physio-play room and child friendly classrooms. 

The children are served by a transdisciplinary team of professionals: Early Intervention 
(EI) Teachers, Adaptive PE Teachers, Social Workers, Psychologists and a group of 
therapists (Occupational, Speech-Language, Physio, Art, Music and Dance Movement 
Therapists). Therapists work closely with EI teachers to integrate therapy skills and 
strategies into age and child appropriate classroom activities. 

Beyond traditional therapy, Art, Music and Dance Movement Therapy expose children 
to different experiences. Art Therapy works on spatial intelligence, self-expression and 
fine motor skills; Music Therapy addresses the cognitive, physical, social-emotional 
and communication domains; Dance Therapy builds rhythmic, self-regulation and 
social interaction skills.

The centres also empower caregivers by recognising them as important partners in 
the intervention process. Families are encouraged to participate, learn and be involved 
in the stages of their child’s development. Additional support is available for multi-
stressed families with financial difficulties or children with challenging behaviours 
through financial aid, counselling services, parent and sibling workshops.

The centres serve many clients from lower income families. Close to half of the children 
enrolled fall within the lowest 2 income tiers as defined by the Ministry of Social and 
Family Development (MSF). 

Small group 
classroom activity at 

THK EIPIC Centre.
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THERAPY SERVICES

THK Therapy Hub
150A Mei Chin Rd #02-01 Singapore 140150
Tel: 6471 4270

THK Children’s Therapy Centre 
150A Mei Chin Rd #02-01 Singapore 140150
Tel: 6471 4270

THK Children’s Therapy Centre 
@ MacPherson
Blk 121 Paya Lebar Way #01-2859
Singapore 381121
Tel: 6805 9480

Rehabilitation & Wellness

THK Seniors Activity Centre
@ Ang Mo Kio 257
Blk 257 Ang Mo Kio Ave 4 #01-67 Singapore 560257
Tel: 6459 9139

THK Wellness Hub @ 80B
Blk 80B Telok Blangah Street 31
Telok Blangah Tower Singapore 102080
Tel: 6837 9130

DISABILITY SERVICES

THK Home For Disabled @ Eunos

THK Hostel For Disabled @ Eunos

THK Home For Disabled Adults @ Eunos
20 Jalan Eunos Singapore 419494
Tel: 6745 9926

THK Home For Disabled Adults
@ Chai Chee & Day Activity Centre
2 Chai Chee Lane Singapore 469030
Tel: 6441 7640

THK Pan-Disability Centre @ Eunos
Blk 3 Eunos Crescent #01-2577 Singapore 400003
Tel: 6846 1171

ELDERLY SERVICES

Indus Moral-CARE
Blk 79 Indus Rd #01-451 Singapore 161079
Tel: 6276 3283

THK Seniors Activity Centre
@ Ang Mo Kio 257
Blk 257 Ang Mo Kio Ave 4 #01-67 Singapore 560257
Tel: 6459 9139

THK Seniors Activity Centre
@ Ang Mo Kio 645
Blk 645 Ang Mo Kio Ave 6 
#01-4937 Singapore 560645
Tel: 6554 7263

THK Seniors Activity Centre
@ Ang Mo Kio 208
Blk 208 Ang Mo Kio Ave 1 
#01-1019 Singapore 560208
Tel: 6456 2611

THK Seniors Activity Centre
@ Boon Lay
Blk 209 Boon Lay Place #01-239 Singapore 640209
Tel: 6264 6065

THK Seniors Activity Centre
@ Bukit Merah View
Blk 118 Bukit Merah View #02-101 Singapore 150118
Tel: 6276 4761

THK Seniors Activity Centre
@ Henderson (Satellite 93)
Blk 93 Henderson Rd #01-210 Singapore 150093
Tel: 6273 8291

THK Seniors Activity Centre
@ Kaki Bukit
Blk 509B Bedok North St 3 
#02-157 Singapore 462509
Tel: 6241 6691

THK Seniors Activity Centre
@ MacPherson
Blk 90 Pipit Rd #01-103 Singapore 370090
Tel: 6745 6696

THK Seniors Activity Centre
@ Telok Blangah Crescent
Blk 3 Telok Blangah Crescent
#01-504 Singapore 090003
Tel: 6276 1216

THK Seniors Activity Centre 
@ Toa Payoh 31
Blk 31 Lor 5 Toa Payoh #01-663 Singapore 310031
Tel: 6250 3827

THK Seniors Activity Centre
@ Toa Payoh 15
Blk 15 Lor 7 Toa Payoh #01-579 Singapore 310015
Tel: 6251 6504

THK Bedok Radiance 
Seniors Activity Centre
Blk 12 Bedok South Ave 2 
#01-610 Singapore 460012
Tel: 6242 2483

THK Seniors Activity Centre
@ Beo Crecent
Blk 44 Beo Crescent #01-67 Singapore 160044
Tel: 6376 3023

THK Home Help Service East
2 Chai Chee Lane Singapore 469030 
Tel: 6242 8103

THK Home Help Service West
Blk 152 Mei Ling Street #01-08 Singapore 140152
Tel: 6473 6113

THK CREST @ Central (Beo Crescent)
133 New Bridge Road Chinatown Point
#04-04 Singapore 059413
Tel: 6589 0690

THK CREST @ North
Blk 131 Yishun St 11 #01-234 Singapore 760131
Tel: 6690 0110

THKMC DIRECTORY
CAPABILITIES
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THK CREST @ Bedok
Blk 509B Bedok North Street 3 
#02-157 Singapore 462509
Tel: 6241 8381

THK Seniors Group Home @ Pipit
Blk 94 Pipit Road #07-35 Singapore 370094
Tel: 6742 3063

THK Seniors Group Home
@ Ang Mo Kio 257
Blk 257 Ang Mo Kio Ave 4 #01-67
Singapore 560257
Tel: 6459 9139

 
THK Seniors Group Home @ Indus
Blk 79 Indus Road #01-451 Singapore 161079
Tel: 6276 3283

THK Seniors Services
@ Taman Jurong
Blk 337 Tah Ching Road #01-01 Singapore 610337
Tel: 6795 1185

THK Chong Pang Social Service Hub
Blk 131 Yishun St 11 #01-235 Singapore 760131
Tel: 6690 0110

THK Chong Pang Wellness Centre
Blk 131 Yishun St 11 #01-234 Singapore 760131
Tel: 6690 0114

THK Wellness Hub @ 80B
Blk 80B Telok Blangah Street 31
Telok Blangah Tower Singapore
Tel: 6837 9130

THK Social Service Hub
@ Chinatown Point
133 New Bridge Road #04-04 
Chinatown Point Singapore 059413
Tel: 6589 0690

THK Social Service Hub
@ Bukit Batok East
Blk 235 Bukit Batok East Ave 5 
#01-21 Singapore 650235
Tel: 6566 5303

THK Cluster Support @ Ang Mo Kio
Blk 131 Yishun St 11 #01-235 
Singapore 760131 
Tel: 6556 4833

THK Cluster Support @ Bukit Merah
133 New Bridge Road #04-04 
Chinatown Point Singapore 059413
Tel: 6589 0690

THK Cluster Support @ Geylang
Blk 93 Paya Lebar Way 
#01-3057 Singapore 370093
Tel: 6846 1228

THK Cluster Support @ Bedok
Blk 509B Bedok North St 3 
#02-157 Singapore 462509
Tel: 6241 8381

HOME CARE SERVICES

THK Home Health Service

THK Senior Home Care Service

THK Caregiver Training Service

THK Interim Caregiver Service

THK Senior Mobility Fund

Blk 131 Yishun St 11 #01-235 
Singapore 760131
Tel: 6690 0110

FAMILY SERVICES

THK Family Service Centre
@ Bedok North
Blk 554 Bedok North St 3 
#01-241 Singapore 460554
Tel: 6449 1440

THK Family Service Centre
@ MacPherson
Blk 91 Paya Lebar Way
#01-3023 Singapore 370091
Tel: 6741 4255

THK Family Service Centre
@ Tanjong Pagar
Blk 18 Jalan Membina 
#04-01 Singapore 164018
Tel: 6270 6711

THK Family Service Centre
@ Jurong
Blk 183B Boon Lay Drive Singapore 642183 
Tel: 6716 9466

THK Family Service Centre
@ Bukit Panjang
Blk 139 Petir Rd #01-448 
Singapore 670139
Tel: 6767 1740

THK Centre For Family Harmony
Blk 37 Circuit Rd #02-455
Singapore 370037
Tel: 6747 7514

THK Divorce Support Specialist 
Agency
Blk 37 Circuit Road #02-455
Singapore 370037
Tel: 6747 7514

THK Problem Gambling
Recovery Centre
133 New Bridge Rd #04-05 
Chinatown Point Singapore 059413
Tel: 6576 0840

CHILDREN SERVICES

THK EIPIC Centre @ Choa Chu Kang
Blk 606 Choa Chu Kang St 62 
#01-139 Singapore 680606

Tel: 6762 9125

THK EIPIC Centre @ Woodlands
Blk 715 Woodlands Dr 70 
#01-156 Singapore 730715
Tel: 6362 5371

THK EIPIC Centre @ Tampines
Blk 424 Tampines St 41 
#01-188 Singapore 520424
Tel: 6783 5338

THK EIPIC Centre @ Ang Mo Kio
Blk 313 Ang Mo Kio Ave 3 
#01-2322 Singapore 560313
Tel: 6499 9379
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OUR WORKFORCE
THK believes in building an efficient and effective workforce that provide seamless and quality care to those we serve. To meet changing demands and 
rising needs, we strive to develop a competent and relevant workforce. To achieve this, our staff attends both internal and external training to keep  
abreast of the latest developments in the social service and healthcare sectors. We nurture our staff through training and development which includes 
work skill courses, academic development programmes, local and overseas seminar and conferences, as well as study trips that enable our staff to 
garner skills and knowledge that will enhance work capabilities. THK also actively partners local and overseas stakeholders to source and recruit 
professionals who possess specialised expertise and industry experience to strengthen our workforce.

271
Number of
staff recruited

Figures are from Apr 2014 to Mar 2015

TALENTS

761

Training hours accumulated

Total staff strength

11,429

staff received 

sponsorship 
for academic development 
programmes and overseas 
seminars and conferences

65

CAPABILITIES
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OVERSEAS THERAPIST RECRUITMENT IN UK AND IRELAND

THK Therapy Services participated in an overseas recruitment drive to recruit therapists 
in Ireland and UK from 25 February to 4 March 2015. This recruitment trip was led by 
representatives from National Council of Social Service and THK Therapy Services.

With increased demand for early intervention and rehabilitation services in the social 
service sector, THK Therapy Services continually seek to improve and maintain a strong 
pool of occupational therapists, physiotherapists and speech therapists.

The team visited 2 countries and 3 cities including Dublin, Manchester and London. 
They visited universities such as the Trinity College Dublin, University College Dublin 
and Royal College of Surgeons Ireland. A total of 53 interviews were conducted during 
the trip, consisting 40 physiotherapists, occupational therapists speech therapists. 
Many candidates expressed keen interest to seek work opportunities in Singapore. 

GROOMING SOCIAL SERVICE PROFESSIONALS

In November 2014, THK participated in a recruitment drive for professionals in the 
social service sector. Professional Conversion Programme for Social Workers (PCPSW) 
is a place-and-train programme administered by National Council of Social Service, in 
partnership with the Singapore Workforce Development Agency and SIM University, 
to convert non-social services professionals to social workers through training and 
development. More than 20 applications were received from the recruitment drive and 
2 were successfully recruited into THK Family Service Centres as Social Work Associates.

THK also recruited graduates in Community Care and Social Services from ITE College 
East to nurture talent in the social service sector. 

PLAY THERAPY WORKSHOP

Staff from THK Family Service Centres 
and THK Centre for Family Harmony 
attended  a 3-day workshop on play 
therapy from 10 to 12 September 2014 as 
part of our efforts to develop and improve 
professional capabilities. Our caseworkers
and counsellors learnt to apply 

conceptualizations skills and play therapy techniques that would be useful to their 
work with children and adolescents through experiential learning, group practice 
and consultation.
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LEAP PROGRAMME AT THK FAMILY SERVICE CENTRE @ JURONG
Minister of Culture, Community and Youth & Second Minister for Ministry of Communications and Information, Mr Lawrence Wong 
attended the launch of Legal Awareness Programme (LEAP) and the 2nd edition of Teens and the Law II on 27 September 2014.

Youths from THK Family Service Centre @ Jurong performed a hip hop dance, a song and a collaborative skit with the NUS students. They 
were also awarded certificates of participation for their involvement in the programmes jointly organized by THK FSC @ Jurong, NUS Pro-
Bono Group and NUS Corporate Social Responsibility (CSR) team.

EVENTS & PARTNERSHIPS

Continue on Page 33 >
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PROJECT SPHERE BY NANYANG JUNIOR COLLEGE

Project SPHERE is a community programme jointly initiated by 
the Housing & Development Board (HDB), with support from the 
Ministry of Education (MOE) and Singapore Pools. 

SPHERE stands for “Students, Singapore Pools & HDB Enriching and 
Reaching out to the Elderly”. Students from the Interact Club from 
Nanyang Junior College took part in a series of activities with our 
elderly from THK Seniors Activity Centre @ Ang Mo Kio 257 from 
April 2014 to January 2015. 

These activities included an outing to MacRitchie Reservoir and arts 
and crafts sessions. The students also organised a games carnival 
and bonded with the elderly through fun and games.

JURONG LAKE RUN 2014 RAISES $30,000 
FOR THK SOCIAL SERVICE HUB @ BUKIT 
BATOK EAST

The Jurong Lake Run 2014 raised $30,000 for 
THK Social Service Hub @ Bukit Batok East. 
Deputy Prime Minister and advisor to Jurong 
GRC Grassroots Organisation Mr Tharman 
Shanmugaratnam graced the event.

More than 16,000 participants raised a total 
of $150,000 for five charities, through a dollar-
for-dollar programme for every kilometre 
completed by each participant. A total of 
87,500 km was completed and personal and 
corporate donations were also collected.

THK Problem Gambling 
Recovery Centre hosted a 
group of delegates from 
YMCA Macau on 27 August 
2014. The objective of the 
visit was to raise social 
awareness among youth on 
problem gambling. 

The group also studied how 
Singapore tackled the issue of 
problem gambling through a 
presentation, facility tour and 
a well as dialogue session.

COMMUNITY  EVENTS AND PARTNERSHIPS
YMCA MACAU VISIT TO

THK PROBLEM GAMBLING
RECOVERY CENTRE

MINISTER TAN CHUAN-JIN 
RAISED FUNDS FOR THK 
THROUGH TRAVEL PHOTO BOOK

Then Minister for Manpower, 
Mr Tan Chuan-Jin raised funds for 
charity through the sale of his travel 
photo book titled, “The World We 
Live In” as well as an silent auction. 
The proceeds raised were donated 
to THK Home for Disabled @ 
Eunos and other Voluntary Welfare 
Organisations.
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Professor Zhu Mei Hua from the 
Department of Social Work at 
East China University of Science 
and Technology and Chairman 
of the Board, Shanghai Social
Worker Agency for Public Affairs 
led a delegation to study the range 
of social services run by Thye 
Hua Kwan Moral Charities on 
17 January 2015. The group visited 
THK Seniors Activity Centre @ 
MacPherson, THK Senior Group 
Home @ Pipit and a beneficiary 
from THK Home Care Services.

SOFT LAUNCH OF THK WELLNESS HUB @ 80B

THK Wellness Hub @ 80B was launched on 20 September 
2014. The centre is strategically located among a mix of 
studio apartments for the elderly and HDB flats for families 
so as to encourage interaction among the young and elderly 
population in the neighbourhood. The centre also manages 
the alert and alarm system that enables timely response for 
the elderly in times of emergency.

THK Wellness Hub provides services such as day rehabilitation 
and home therapy. The centre also holds regular exercise 
sessions, medical consultations and gym facilities that are 
open to the public.  Since its inception, THK Wellness Hub has 
reached out to more than 2,100 people in the community.

LEAP PROGRAMME AT THK FAMILY SERVICE 
CENTRE @ JURONG

Legal Awareness Programme (LEAP) started in July 
2014 as a pilot programme for youth beneficiaries 
from THK FSC @ Jurong. Aimed at promoting 
legal awareness, LEAP is conducted via a series 
of bi-weekly sessions through fun and interactive 
activities such as skits, team-building games, ice-
breaking activities and excursion to State Courts. 
Through the participation in these activities, 
LEAP educates youths on issues such as domestic 
violence, drug abuse and gang involvement, so 
that they can better understand legal issues 
in the context of their daily lives and the legal 
consequences of the breaking the law.

VISIT BY EAST CHINA UNIVERSITY 
OF SCIENCE AND TECHNOLOGY

AUSTRALIAN & NEW ZEALAND 
ASSOCIATION (ANZA) AT THK SAC @ 
BEDOK RADIANCE

Dr Mohd Maliki Osman, Mayor of South East 
District & Minister of State for Ministry of 
Defence and National Development graced 
the tea session with Australian & New 
Zealand Association (ANZA) held at THK 
Seniors Activity Centre @ Bedok Radiance 
on 25 February 2015. He led the discussion 
with ANZA on the Corporate Community 
Laboratory @ South East which aimed 
to promote civic and social responsibility 
within the community.
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LAUNCH OF THK COMMUNITY BEFRIENDING PROGRAMME

In October 2014, THK Social Service Hub @ Bukit Batok East and THK Seniors Services @ Taman 
Jurong launched the Community Befriending Programme to provide psycho-social support to 
lone and vulnerable elderly who are aged 50 and above.

Befrienders conduct regular visits and phone calls to the elderly and identify seniors may 
be in need of assistance. These befrienders are trained to interact with the elderly and to 
conduct needs assessment encompassing the health, social, psychological aspects so that the 
appropriate intervention or referrals to partners and stakeholders can be made timely.

The programme fosters community spirit by encouraging befrienders in the community to care 
for the elderly so that they may age in place. Close to 50 seniors have benefitted since the start 
of the programme.

THK FAMILY SERVICE CENTRE @ 
MACPHERSON CELEBRATES 10-YEAR 
PARTNERSHIP WITH NATIONAL 
LIBRARY BOARD

Prime Minister Lee Hsien Loong presenting a 
plaque to our social worker, Ms Josie Dajan 
on 4 October 2014, to commemorate a 10-
year partnership with National Library Board 
for the KidsRead programme that aimed 
to promote English literacy among young 
children. National Library Board helped 
train volunteers on engagement and reading 
techniques for children who were enrolled 
under the KidsRead programme at THK 
Family Service Centre @ MacPherson.

COMMUNITY  EVENTS AND PARTNERSHIPS

BLESS READING PROGRAMME 
BY NATIONAL UNIVERSITY OF 
SINGAPORE

The reading programme was initiated by 
BLESS, a community-focused non-profit 
organisation driven by NUS students and 
alumni to support the less privileged in the 
society. The programme brought learning 
opportunities for children from low-income 
families, aged between 4 to 9 years old. The 
structured reading programme was developed 
based on curriculum designed in partnership 
with National Institute of Education. Each 
session comprised of tuning-in activities, 
reading for understanding and fluency, word-
learning and activity sheets. Volunteers from 
THK FSC @ Jurong also helped to facilitate 
small group activities. The programme started
in March 2015 and have since benefitted 
more than 25 children in the community.
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THK CAN CARERS 
APPRECIATION DAY

The Caring Assistance from 
the Neighbours (CAN)  Carers 
Appreciation Day was held 
on 12 December 2014 to show 
appreciation to a  group of CAN 
Carers who visit our elderly on 
a regular basis to promote and 
monitor the well-being of our 
seniors. About 30 CAN Carers 
from the 4 THK Cluster Support 
offices participated in this event.

JUST 1 ACT 2014 @ THK FAMILY SERVICE 
CENTRE @ TANJONG PAGAR

Just 1 Act 2014 was held in December 2014 
at THK Family Service Centre @ Tanjong 
Pagar. The community service event that 
aimed to empower and inspire the children 
to appreciate and care for the elderly. The 
children and elderly bonded over traditional 
games. Volunteers from SMU Caretalyst 
also worked with the child beneficiaries in 
preparing musical performances to spread 
Christmas cheer.  

HEAVENLY RICE OUTREACH TO THK HOME HELP 
SERVICE (EAST)

Staff from Heavenly Rice organised a community 
outreach programme for beneficiaries from THK Home 
Help East on 12 February 2015, where they distributed 
1000 bento rice sets to the needy.  THK Home Help 
Service East adopted the “many helping hands” 
approach in this collaboration to extend the goodwill 
to other beneficiaries from other THK Seniors Activity 
Centres, Family Service Centres and other social service 
providers.

OPENING OF THK SAC @ 
BEO CRESCENT

Dr Lily Neo, Member of Parliament for 
Tanjong Pagar GRC officially opened THK 
Seniors Activity Centre (SAC) at Beo 
Crescent on 5 March 2015. The Centre 
is THK’s 14th Seniors Activity Centre to 
reach out to at-risk and needy seniors in 
the community. THK SAC @ Beo Crescent 
serves seniors from neighbouring blocks 
through outreach programmes and 
befriending services.
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From pillar

Photos Credit by Singapore Turf Club 

A child playing a bowling game 
during the carnival at Fun For All 
Under the Stars.

 to post
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Think Singapore Turf Club, and the first thing that strikes your mind will be 
horseracing. The adventure of speeding horses and jockeys all sets you for an 
adrenaline rush. For most, Singapore Turf Club is the place where they pursue 
their passion or pastimes. For the staff at Singapore Turf Club, the racecourse also 
serves as a breeding ground for social good.

Singapore Turf Club believes in generating funds to benefit of Singaporeans in need, and 
they do so by adopting the THK Early Intervention Programme for Infants and Children 
(EIPIC) centre at Woodlands to reach out to children with special needs.

A committed and longstanding partner, Singapore Turf Club uses an all-rounded 
approach to deliver social good through their efforts in corporate social responsibility. 
More importantly, they bring joy and empowerment to children with autism, Global 
Developmental Delay and other disabilities.

Twice a year, Singapore Turf Club organises Fun for all Under the Stars during the school 
holidays. The carnival-themed event is meaningful and memorable not only because 
it offers exclusive and personal encounters with the ponies, but it also opens doors of 
opportunities for family bonding and integration for children with special needs.
 

Families with special needs children may have limited quality time together, because 
simply heading out of home can be challenging for some, because of unpredictable 
behavioural changes.

Beyond social and recreational activities, Singapore Turf Club seeks to pay it forward 
by make a sustainable impact to the children at THK EIPIC Centre at Woodlands. The 
Club’s staff raised about $80,000 over two years, through the Singapore International 
Racing Festival (SIRF) Charity Caps Sale, Fun for All Under the Stars events and 
Charity Bake Sales.

Part of the funds raised was used to set up the Sensorimotor Gym and Physiotherapy 
(PT) Loan Library. The Sensorimotor Gym addresses the sensory needs of children and 
the PT Loan Library stores therapy equipment (such as standers and walkers) that can 
be loaned to children with special needs for trial use or practice. 

The support from Singapore Turf Club fuels THKMC’s drive to serve you better, Always, 
in the race of life.

Photos Credit by Singapore Turf Club 

A child feeding a horse at 
Singapore Turf Club.

A boy playing a ball game during 
Fun for All Under the Stars.
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Along with our classmates and I from Hwa Chong Institution, we came into THK Home 
for Disabled @ Eunos, aspiring to be changemakers to people whom we did not know. We 
wanted to make a difference in our own ways, and we walked into a world that changed 
our perspectives.

Interacting with the intellectually disabled for the first time can be quite daunting for 
people like us, because we can never know what to expect from people we thought to be 
different. We were apprehensive, but the goals we had in mind made us steadfast.

Indeed, these differences can be stark and pronounced physically and socially. On our first 
visit, we were so eager to embark on an origami venture with the residents. Instead, we 
were greeted by residents who would barely respond to us. They were easily distracted 
and we wondered if they understood what we said or if the residents found the activity 
uninteresting. This left us feeling extremely awkward. 

The barriers were evident, yet not unbreakable. Things turned out better at the subsequent 
visits where we improvised into simpler activities such as games, colouring and play-doh. 
The residents were more engaged this time, when they had the autonomy to do what they 
wanted, that is, to mould any shapes and figures according to how they liked them to be.

The residents were intrigued, with us by their side, imparting expertise and guidance on 
how to achieve the shapes and moulds they wanted. We figured that the turning point was 
to see things from their perspective. Their world was nothing lesser or poorer from ours. 
Instead, it seemed more fulfilling because these people with disabilities derived great joy 
in simplicity and companionship. Disability, somehow was not a defect like we imagined it 
to be, instead it is a testament that defines who they are and how they overcome the odds 
towards a happy life.

The change of

Contributed by: Eu Zheng Xi and Ong Yuan Hao

Students from Hwa Chong 
Institution during the Community 
Involvement Programme at 
THK Home for Disabled at Eunos. perspecti

ve
Student from Hwa Chong Institution engaging in play-doh 
activity with our resident from THK Home for Disabled @ Eunos.
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26 year-old Gan Kai Wei looks just like anyone her age. But life turned out differently for her. 
Kai Wei spoke her first word at the age of five. Unlike other children, she did not communicate 
or play with others. She was diagnosed with intellectual disability and epileptic fits that 
occured at least once in every three months, even with the help of daily medication. Doctors 
deemed her condition as unpredictable, and a lifetime of uncertainties lies ahead of her.

Despite the odds, Kai Wei has a mind of sheer determination that surpasses many. Every day,
Kai Wei looks forward to perfecting her craft at the THK Pan Disability Centre. She joins 
about 15 other trainees, who helm the metal tooling workshop. Metal tooling is a form 
of art that demands a high level of focus and precision. Thus, the course of creating a 
masterpiece becomes a much more intricate process for someone with intellectual disability.

At every step of the way, the workshop supervisor guides them through the process of using metal 
tooling techniques, a role that demands extraordinary passion not only for the craft, but a heart of 
patience for these people with disabilities.

Our staff tirelessly repeat the steps and demonstrations until our beneficiaries are able to 
comprehend them effectively. Because of their cognitive challenges, it takes close to a year of 
continuous training before the group of trainees become well-versed with the entire process which 
involves tracing, hammering, embossing and painting the artwork.

Often, a mishandled knock on the metal piece may cause irreversible defects to the metal piece. Yet, 
she picks up the pieces and try again. She does so with much diligence and perseverance in the hope 
that she will get better at it. The learning curve is a steep one, which can be both disheartening and 
frustrating. Still, she never gives up, because the work gives her a sense of pride and purpose.

Kai Wei looks forward to the income that she will be able to contribute to her family, if her piece of 
art gets chosen and sold. It does not matter if it is just a menial wage. It is meaningful because it is 
a miracle that she transformed with her own hands.

Every metal tooling art piece takes about a day to complete. Behind the scenes, these pieces are 
produced with a great deal of hard work and dedication that is beyond measure.

Prices for Metal Tooling artwork produced by THK Pan Disability Centre @ Eunos range from $20 to $25 for small size (10cm by 15cm), 
$68 to $78 for medium size (18cm by 24cm) and $68 to $98 for large pieces (21cm by 30 cm). Customisation is also available at an 
additional cost of $30, on top of the standard pricing.

Beyond the art,

above the craft

Kai Wei holding a piece of metal 
tooling artwork that she created at 
THK Pan Disability Centre @ Eunos.
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Years ago, Mdm Ong Lay Hoon was unlike the cheerful and confident self that she is today. 

She remembers being overwhelmed by her personal struggles when her family circumstances forced 
her to seek financial and employment assistance from THK Family Service Centre (FSC) @ Bedok 
North. The thought of heading out to work made her daunted and fearful, because she has not 
worked for a day, since she got married decades ago.

It took years of years of counselling and emotional support from THK FSC @ Bedok North before 
Mdm Ong garnered enough self-confidence to seek external employment. With the support from 
her case worker, Mdm Ong secured a job as a cleaner in 2011.

Things took a turn for the worse when her eldest son, then aged 14, was diagnosed with mental illness 
in 2013. Her work attendance became irregular because of her son’s frequent visits to the hospital 
and that eventually caused her to lose her job. Laden with caregiving stress and responsibilities, 
Mdm Ong sought assistance from THK FSC @ Bedok North where she received counselling to relieve 
her caregiving stress and learnt techniques to cope with her son’s erratic behavior. Mdm Ong also 
participated in Project Love with her 3 children, where they took part in cooking activities together, 
as a way to promote family bonding and cohesion.

Over time, her family circumstances improved and Mdm Ong is now back in the workforce as a 
school bus attendant. She is grateful to THK FSC @ Bedok North for tiding through her toughest 
times.

She empathises with the challenges faced by others in need, and she regularly volunteers together 
with her children at THK FSC @ Bedok North as her way of giving back to the community.

In 2014, Mdm Ong and her children served as a mentor family in Project Love, where she would share 
her recipes and cooking skills with other families. Currently, she volunteers with her children once 
a month at the 5R programme, where she helps to take care of children under the age of 5 and the 
wheelchair-bound elderly, while their family members attend the support groups conducted at THK 
FSC @ Bedok North.

Mdm Ong is glad that she stepped out of her comfort zone to make a difference to her family and 
paying it forward to others in need.

More importantly, her children are proud of her contributions and how far they have come together, 
as one united family.

The ripple of

COMPASSION  

kindness
Mdm Ong and her son attending 
the session for Project Love at
THK FSC @ Bedok North.
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CREDIBILITY  

CORPORATE  GOVERNANCE
Banker: Oversea-Chinese Banking 
 Corporation Limited
Auditors:  KPMG

UEN No.:  201130733N
IPC No.:  IPC000747

ENHANCING CORPORATE GOVERNANCE

THKMC has undergone more stringent policies throughout the organisation, to observe and practise strict and structured corporate governance, 
transparency and decision making. As an ongoing practice, all centres under Thye Hua Kwan Moral Charities are audited by independent external 
auditors regularly.

THKMC has established the following committees:

• Audit Committee

• Finance Committee

• Fundraising Committee

• Human Resource Committee

• Investment Committee

• Nomination & Appointment Committee

• Programs & Services Committee
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For the purpose of the Annual Report, parties are considered to be related to the Company if the Company has the ability, directly, or indirectly, to control the party or exercise 
significant influence over the party in making financial and operating decisions, or vice versa, or where the Company and the party are subject to common control or common 
significant influence. Related parties may be individuals or other entities.

Key management personnel compensation

Key management personnel of the Company are those persons having the authority and responsibility for planning, directing and controlling activities of the Company.  The Board 
of Directors and Chief Executive Officer are considered as key management personnel of the Company.

Key management personnel compensation comprised:

2015 2014
$ $

Short-term employees’ benefits 352,853 330,000
Post-employment benefits (including CPF) 5,675 5,525

The company receives services from the Board of Directors and no remuneration is paid 
for their services.

Reserve Policy

The Company will maintain a reserve of not more than 2 years of its annual operating 
costs. This amount is practical to run services at an optimal rate and at the same time  to 
intervene into unforeseen circumstances that may affect the stream of income. This cap 
will be reviewed annually by the Directors.

Other related party transactions

During the year, other than disclosed elsewhere in the Annual Report, there 
were the following transactions with related parties carried out on terms agreed 
between the parties:

2015 2014

$ $
Programme income from affiliated charities 334,027 186,931

Management fees paid to an affiliated charity (86,668) (93,958)

Service fees paid to an affiliated charity (529,254) (392,045)

Purchase of goods from affiliated charities (1,030,564) (925,504)

Purchase of goods from a related company (98,791) (121,878)

Compensation paid to close family members of key
management personnel of the Company (500,379) (385,151)

CORPORATE GOVENANCE: RELATED PARTIES / RESERVE POLICY
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CREDIBILITY  CORPORATE GOVERNANCE: POLICY CONFLICT OF INTERESTS

OBJECTIVES 

1.   To set out the policy and administrative 
 procedures for the Board members, staff 
 and volunteers to undertake and disclose 
 as part of the governance practices. 

2. To ensure any Board members, staff 
 and volunteers serving THKMC will act
 in the best interest of the Company 
 instead of any vested or personal 
 interest orinterest of the third parties. 

3. To prevent conflict of interests and 
 to safeguard the Board/Company’s 
 integrity and accountability.

SCOPE   

4. This policy shall apply to the Board 
 members, staff and volunteers being 
 employed by the Company. 

DEFINITION OF CONFLICT OF INTERESTS

5. Conflict of interests arise whenever the 
 personal or professional interests of 
 Board members, staff or volunteers  
 interfere with the performance of their
  official duties or with their decision-
 making on matters related to the 
 Company. Conflict of interests 
 situations include those actual, potential 
 or perceived.

6. Conflict of interests situation may 
 include but are not limited to those 
 stipulated in Annex A.

POLICIES AND PROCEDURES

7. The Conflict of Interests policy should
 be  read and understood by all 
 Board members, and staff upon the 
 commencement of their term of 
 office or employment. Declarations 
 of interests are required to be submitted 
 to the Company upon assuming office 
 or commencement of work. The 
 Company shall be informed or any 
 subsequent changes in personal or 
 professional interests.

8. Disclosure involving Board members 
 should be made to the Board Chairman 
 (or if he/she is the one with the conflict, 
 to the Board Vice-Chairman) who shall 
 bring these matters to the Board of 
 Directors.

9. As and when actual conflicts occur the  
 Board member, staff and volunteer shall 
 make a declaration of his/her interest 
 for that specific instance in writing
 (Conflict of Interests Disclosure Form) 
 and excuses himself / herself from 
 decision making. 

10. Transactions with parties with whom 
 a conflicting interest exists may be 
 permitted only if all of the following are 
 observed:

i)  The conflicting interest is to be fully 
 disclosed; 

ii)  The person with the conflict of interests 
 is to abstain from the discussion, voting  
 and approval of such a transaction; 

iii)  Competitive bids or comparable 
 valuation is to be obtained; and 

iv)  The Board of Directors has determined 
 that the transaction is in the best 
 interest of the Company though there 
 may be a conflict of interests.

11. The Board members shall determine 
 whether a conflict exists and in the case 
 of an existing conflict, whether
 the contemplated transaction may be 
 authorised as just, fair and reasonable 
 to the Company. The decision of the 
 remaining Board members on these 
 matters shall rest in their sole 
 discretion, and their concern must 
 be the welfare of the Company and the 
 advancement of its purpose.

12. All decisions made by the Board 
 members on such matters shall be 
 recorded and filed.

 13.  Any disclosure of interest made by 
 Board members, staff or volunteers 
 where they may be involved in a 
 potentially conflicting situation(s), 
 must be recorded, filed and updated 
 appropriately by all specified parties. 

14. As the Board members hold the 
 ultimate responsibility and are always 
 accountable to public trust, they should 
 uphold and maintain a standard of 
 conduct such as the avoidance of 
 conflict of interests to fulfill public 
 trust responsibilities Therefore,
 Board members must lead by example 
 an attitude and act of personal integrity.     
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ACKNOWLEDGEMENT FORM 

I hereby confirm that I have read and understood the conflict of interests policy of this organization and that I will make full disclosure of interests, relationships 
and holdings that could potentially result in a conflict of interest.  I will make full disclosure to the Company/Board when a conflict of interest situation arises. 

I agree that if I become aware of any information that might indicate that this disclosure is inaccurate or that I have not complied with the conflict of interest policy, I will notify 
Human Resource Department immediately. 

__________________________     __________________________    __________________________
Date        Name & Designation       Signature 

ANNEX A
CONFLICT OF INTERESTS SITUATIONS 

1. Contract with vendors

Where the Board/committee members, staff or 
volunteers have personal interest in business 
transactions or contracts that the Company may enter 
into, the interested party is required to declare such 
interest as soon as possible followed by abstention from 
discussion and decision-making on the matter (including 
voting on the transaction or contract). All such discussion 
and evaluation should be made by the remaining 
Committee Members or relevant approving authority in 
arriving at the final decision.  Such transactions / contacts 
should always by recorded and filed.

2. Vested interest in other organizations that have 
dealings/relationship with the Company  

Where Board/committee members, staff or volunteers 
who have vested interest in other organizations that 
have dealings/relationship with the Company, and 
when matters  involving the interests of both the 
Company and the other organization are discussed, 
there should be a policy requiring a declaration of 
such interest and if necessary, followed by abstention 
from discussion and decision-making on such matters.     

3. Joint Ventures

The Board’s approval should be sought before the 
Company enters into any joint venture with external 
parties. Where Board/committee members, staff 

or volunteers have interest in such ventures, there 
should be a declaration of such interest and if necessary, 
followed by abstention from discussion and decision-
making on the matter.   

4. Recruitment of staff with close relationship  

Recruitment of staff with close relationship (i.e. those 
who are more than just mere acquaintances) with 
current Board/committee members, staff or volunteers 
should go through the established human resource 
procedures for recruitment. The Board member, 
staff or volunteer should make a declaration of such 
relationships and should refrain from influencing 
decision on the recruitment. 
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CREDIBILITY  CORPORATE GOVERNANCE: BOARD SELF-EVALUATION CHECKLIST FY 2014 / 2015

INTRODUCTION 

Depending on the size of a charity, the Board should conduct regular self-evaluation to assess its performance and effectiveness.  Based on the evaluation, Board members could seek 
training to plug competency gaps, adopt best practices or where appropriate, appoint new Board members with the relevant expertise.  This guidance describes key areas of the Board’s 
responsibilities, and outlines a sample self-evaluation checklist to help guide charity Boards. 

CHECKLIST

Review the list of basic Board responsibilities.  In your assessment, indicate whether your Board currently does a satisfactory job in an area or whether improvements
to its performance are required.

Board Responsibility Satisfactory Needs Work

Vision & Mission

1.  Vision & mission define the organisation’s goals & objectives?

2.  Board policy decisions, activities & services reflect the vision & mission?

Strategic Planning

3.  Regularly engages in the strategic planning function? 

4.  Reviews the plan & focuses on strategic issues?

Monitoring & Evaluation

5.  Monitors & evaluates programmes to ensure they support the mission & objectives? 

6.  Considers new initiatives to meet changing needs?

√

√

√

√

√

√
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Board Responsibility Satisfactory Needs Work

Financial Control
7.  Ensures resources are allocated wisely to achieve the mission?

8.  Reviews annual budget, financial reports, accounts, auditor’s report & investment policies?

Fund-Raising (FR)
9.  Endorsed an appropriate FR strategy in accordance to a code of conduct & practices?  

10.  FR activities effectively & efficiently organised?

11.  Participates in FR activities & identifies FR sources?

Relationship with Executive Head (CEO) & Staff
12.  Understands & respects distinct responsibilities of Board, CEO & staff?

13.   Clearly defined roles & responsibilities of CEO?

14.  Provides regular support & appraisal of CEO?

Board Effectiveness
15.  Clearly defined job descriptions and terms of reference for Board members & committees? 

16.   Meetings are well organised & productive?

Board Recruitment & Orientation
17.  Effective process to identity and recruit new Board members?  

18.  Ensures appropriate Board composition (e.g. knowledge, experience, skills)?

19.  Comprehensive orientation for recruits to Board responsibilities & organisation?

 

Public Relations (PR)
20.  Board members promote the cause & mission to community?

21.  Effective engagement strategy in PR activities?

√

√

√

√

√

√

√

√

√

√

√

√

√

√

√
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Thye Hua Kwan Moral Charities (THKMC) Sub-Committees from 

1st April 2014 to 31st March 2015

Audit Committee
Chairman Mr Chew Heng Ching
Member Mr Lee Kim Siang
Member Mr Chew Hai Chwee
Member Mr Robert Tock Peng Cheong

HR Committee 
Chairman Mr Robert Tock Peng Cheong
Member Mr Lee Choon Huat (Deceased)

Member Mr David Ang
Member Mr Koh Poh Kwang
Member Mr Goh Tok Mong

Nomination Committee 
Chairman Mr Lee Kim Siang
Member Mr Robert Tock Peng Cheong
Member* Mr Chew Heng Ching
Member Mr Lee Choon Huat (Deceased)

Member* Mr Goh Tok Mong

*For Year 2014/2015
Board Members were reappointed for Year 2014/2015.

Of 12 Board Members, 7 are Independent Directors. 

Programmes & Services Committee 
Chairman Mr James Koh Cher Siang
Member Mr Lee Kim Siang
Member Dr Chan Kin Ming
Member Mr Richard Eu
Member Ms Cheah Sheau Lan

Fundraising Committee 
Chairman Mr Zulkifli Baharudin
Member Mr Lee Kim Siang
Member Mr Bruno Lopez
Member Mr Dennis Ang

Investment Committee 
Chairman Mr Phillip Tan Eng Seong
Member Ms Cheah Sheau Lan
Member Mr Lee Kim Siang

Finance Committee 
Chairman Mr Lee Kim Siang
Member Mr Zulkifli Baharudin
Member Ms Cheah Sheau Lan

CREDIBILITY  CORPORATE GOVERNANCE: SUB-COMMITTEES
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Thye Hua Kwan Moral Charities Limited 

 Directors’ report 

Year ended 31 March 2015 

 

 

1

Directors’ report 
 

We are pleased to submit this annual report to the members of the Company, together with the 

audited financial statements for the financial year ended 31 March 2015. 
 

 

Directors 
 

The directors in office at the date of this report are as follows: 
 

Lee Kim Siang  

Chew Heng Ching  

James Koh Cher Siang  

Zulkifli Bin Baharudin  

Rajendran s/o Sinnathamby  

Tock Peng Cheong  

Goh Tok Mong  

Tan Chai Kim  

Khoo Meng Chew  

Eu Yee Ming Richard  

Cheah Sheau Lan  

 

 

Directors’ interests 
 
As the Company is limited by guarantee and has no share capital, no director who held office at 

the end of the financial year had interests in the capital of the Company either at the beginning 

of the financial year, or at the end of the financial year. 
 

According to the register kept by the Company for the purposes of Section 164 of the Singapore 

Companies Act, Chapter 50, no director who held office at the end of the financial year 
(including those held by their spouses and infant children) had interests in shares or debentures 

of related corporations, either at the beginning of the financial year, or at the end of the financial 

year. 
 

Neither at the end of, nor at any time during the financial year was the Company a party to any 

arrangement whose objects are, or one of whose objects is, to enable the directors of the 
Company to acquire benefits by means of the acquisition of shares in or debentures of the 

Company or any other body corporate. 

 
Since the end of the last financial year, no director has received or become entitled to receive, a 

benefit, by reason of a contract made by the Company or a related corporation with the director, 

or with a firm of which he is a member, or with a company in which he has a substantial 
financial interest. 
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Singapore 048581 
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KPMG LLP (Registration No. T08LL1267L), an accounting 
limited liability partnership registered in Singapore under the 
Limited Liability Partnership Act (Chapter 163A) and a member 
firm of the KPMG network of independent member firms 
affiliated with KPMG International Cooperative (“KPMG 
International”), a Swiss entity. 
 
 

Independent auditors’ report 
 

Members of the Company 

Thye Hua Kwan Moral Charities Limited 
 

Report on the financial statements 
 

We have audited the accompanying financial statements of Thye Hua Kwan Moral Charities 

Limited (the Company), which comprise the statement of financial position as at 31 March 
2015, the statement of comprehensive income, statement of changes in funds and statement of 

cash flows for the year then ended, and a summary of significant accounting policies and other 

explanatory information, as set out on pages FS1 to FS87. 
 

Management’s responsibility for the financial statements 
 

Management is responsible for the preparation of financial statements that give a true and fair 
view in accordance with the provisions of the Singapore Companies Act, Chapter 50 (the Act), 

the Singapore Charities Act, Chapter 37 (the Charities Act) and Singapore Financial Reporting 

Standards and for devising and maintaining a system of internal accounting controls sufficient 
to provide a reasonable assurance that assets are safeguarded against loss from unauthorised use 

or disposition; and transactions are properly authorised and that they are recorded as necessary 

to permit the preparation of true and fair financial statements and to maintain accountability of 
assets. 
 

Auditors’ responsibility 
 

Our responsibility is to express an opinion on these financial statements based on our audit. We 

conducted our audit in accordance with Singapore Standards on Auditing. Those standards 

require that we comply with ethical requirements and plan and perform the audit to obtain 
reasonable assurance about whether the financial statements are free from material 

misstatement. 
 

An audit involves performing procedures to obtain audit evidence about the amounts and 

disclosures in the financial statements. The procedures selected depend on the auditor’s 

judgement, including the assessment of the risks of material misstatement of the financial 
statements, whether due to fraud or error. In making those risk assessments, the auditor 

considers internal control relevant to the entity’s preparation of financial statements that give a 

true and fair view in order to design audit procedures that are appropriate in the circumstances, 
but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal 

control. An audit also includes evaluating the appropriateness of accounting policies used and 

the reasonableness of accounting estimates made by management, as well as evaluating the 
overall presentation of the financial statements.  

 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a 
basis for our audit opinion. 
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Opinion 

 

In our opinion, the financial statements are properly drawn up in accordance with the provisions 
of the Act, the Charities Act and Singapore Financial Reporting Standards so as to give a true 

and fair view of the financial position of the Company as at 31 March 2015 and the financial 

performance, changes in funds and cash flows of the Company for the year ended on that date. 
 

Report on other legal and regulatory requirements 

 
In our opinion, the accounting and other records required by the Act to be kept by the Company 

have been properly kept in accordance with the provisions of the Act. 

 
During the course of our audit, nothing has come to our attention to cause us to believe that: 

 

(a) the use of donation moneys was not in accordance with the objectives of the Company as 
required under Regulation 16 of the Charities (Institutions of a Public Character) 

Regulations; and 

 
(b) the Company has not complied with the requirements of Regulation 15 (fund-raising 

expenses) of the Charities (Institutions of a Public Character) Regulations. 

 
 

 

 
 

 

 
 

KPMG LLP 

Public Accountants and 
Chartered Accountants 

 

Singapore 
25 August 2015 
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 FS1 

The accompanying notes form an integral part of these financial statements. 

Statement of financial position 

As at 31 March 2015 

 

 Note 2015 2014 2013 

  $ $ $ 

Non-current assets     

Property, plant and equipment 4 9,675,537 10,141,106 9,190,955 

Other investments 5 9,131,000 5,627,130 – 

  18,806,537 15,768,236 9,190,955 

     

Current assets     

Other investments 5 3,279,426 1,979,458 – 

Trade and other receivables 6 2,574,232 5,215,974 3,164,002 

Cash and cash equivalents 7 34,252,041 23,230,679 21,951,266 

  40,105,699 30,426,111 25,115,268 

     

Total assets  58,912,236 46,194,347 34,306,223 

     

Non-current liability     

Deferred capital grants 8 5,830,986 5,745,497 4,233,322 

     

Current liabilities     

Deferred capital grants 8 1,395,165 1,244,499 1,287,130 

Trade and other payables 9 4,588,087 3,599,126 2,941,779 

  5,983,252 4,843,625 4,228,909 

     

Total liabilities  11,814,238 10,589,122 8,462,231 

     

Funds     

Accumulated funds*  15,830,833 12,773,996 10,380,185 

Fair value reserve 11 115,056 56,880 – 

Restricted funds* 12 31,152,109 22,774,349 15,463,807 

  47,097,998 35,605,225 25,843,992 

     

Total funds and liabilities  58,912,236 46,194,347 34,306,223 

     

* These figures have been re-presented (see note 12). 
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The accompanying notes form an integral part of these financial statements. 

FS2 

Statement of comprehensive income 

Year ended 31 March 2015 

 

 Note 2015 2014 

  $ $ 

Incoming resources:    

Incoming resources from generated funds:    

- Government grants  36,358,473 31,071,489 

- Donation income 13 2,667,392 2,417,097 

- Other income 14 2,997,525 1,704,192 

Incoming resources from charitable activities 15 4,655,644 5,103,655 

Total incoming resources  46,679,034 40,296,433 

    

Resources expended:    

Staff costs 17 (25,695,590) (21,713,011) 

Cost of generating donation income  (527,334) (385,792) 

Cost of provision of charitable activities 16 (3,638,446) (3,434,233) 

Administrative expenses  (1,597,370) (1,638,457) 

Other operating expenses  (3,725,160) (3,419,813) 

Total resources expended  (35,183,900) (30,591,306) 

    

Surplus for the year 17 11,495,134 9,705,127 

    

Other comprehensive income:    

Items that are or may be reclassified subsequently to 

surplus or deficit:    

Net change in fair value of financial assets available for 

sale  58,176 56,880 

Other comprehensive income for the year  58,176 56,880 

    

Total comprehensive income for the year  11,553,310 9,762,007 
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The accompanying notes form an integral part of these financial statements. 

FS3 

Statement of changes in funds 

Year ended 31 March 2015 

 

  (Unrestricted) (Restricted)  

  

Accumulated  

funds 

Fair value 

reserve 
Restricted funds 

(Note 12) 

Total  

funds 

  $ $ $ $ 

At 1 April 2012  23,892 – – 23,892 

      

Total comprehensive 

income for the year   

 

  

Surplus for the year*  3,089,700 – 3,285,943 6,375,643 

Total comprehensive 

income for the year*  3,089,700 

 

– 3,285,943 6,375,643 

      

Movement in funds      

Transfer of funds from 

IPCs and SACs due to 

restructuring exercise*  7,266,593 

 

 

– 12,177,864 19,444,457 

      

At 31 March 2013*  10,380,185 – 15,463,807 25,843,992 

      

At 1 April 2013*  10,380,185 – 15,463,807 25,843,992 

      

Total comprehensive 

income for the year   
 

  

Surplus for the year*  2,393,811 – 7,311,316 9,705,127 

      

Other comprehensive 

income   

 

  

Net change in fair value of 

financial assets 
available for sale  – 

 

 

56,880 – 56,880 

Total comprehensive 

income for the year*  2,393,811 

 

56,880 7,311,316 9,762,007 

      

Movement in funds      

Utilisation of restricted 

funds   – 

 

– (774) (774) 

At 31 March 2014*          12,773,996 56,880 22,774,349 35,605,225 

      

* These figures have been re-presented (see note 12). 
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Statement of changes in funds 

Year ended 31 March 2015 

  (Unrestricted) (Restricted)  

  

Accumulated  

funds 

Fair value 

reserve 
Restricted funds 

(Note 12) 

Total  

funds 

  $ $ $ $ 

At 1 April 2014*  12,773,996 56,880 22,774,349 35,605,225 

      

Total comprehensive 

income for the year   

 

  

Surplus for the year  3,056,837 – 8,438,297 11,495,134 

      

Other comprehensive 

income   

 

  

Net change in fair value of 

financial assets 

available for sale  – 

 

 

58,176 – 58,176 

Total comprehensive 

income for the year  3,056,837 

 

           58,176 8,438,297 11,553,310 

      

Movement in funds      

Net receipt of restricted 

funds  – 

 

– 383 383 

Transfer of funds to 

THKMS upon transfer 
of THK IRIR (HQ99)  – 

 

 

– (60,920) (60,920) 

At 31 March 2015  15,830,833 115,056 31,152,109 47,097,998 

 

 

 

 

  

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 



Thye Hua Kwan Moral Charities Limited 

 Financial statements 

Year ended 31 March 2015 

 

 

 

The accompanying notes form an integral part of these financial statements. 

FS5 

Statement of cash flows 

Year ended 31 March 2015 

 

 Note 2015 2014 

  $ $ 

Cash flows from operating activities    

Surplus for the year  11,495,134 9,705,127 

Adjustments for:    

Depreciation on property, plant and equipment 4 2,126,829 1,866,164 

Accretion of deferred capital grants 8 (1,168,239) (1,125,238) 

Net change in fair value of financial assets designated at 
fair value through profit or loss 17 (287,244) 15,098 

Gain on disposal of investments  (13,820) – 

Loss on disposal of plant and equipment  246 – 

Interest income  (380,409) (131,700) 

Net receipt/(utilisation) of restricted funds  383 (774) 

Transfer of funds to THKMS upon transfer of THK IRIR 

(HQ99)  (60,920) – 

  11,711,960 10,328,677 

Changes in working capital:    

Trade and other receivables  2,641,742 (2,051,972) 

Trade and other payables  988,961 657,347 

Net cash from operating activities  15,342,663 8,934,052 

    

Cash flows from investing activities    

Purchase of property, plant and equipment  (1,661,506) (2,816,315) 

Acquisition of other investments  (7,506,949) (7,564,806) 

Proceeds from disposal and redemption of other 

investments  3,062,351 – 

Interest received  380,409 131,700 

Net cash used in investing activities  (5,725,695) (10,249,421) 

    

Cash flows from financing activities    

Capital grants received 8 1,404,394 2,594,782 

Net cash from financing activities  1,404,394 2,594,782 

    

Net increase in cash and cash equivalents  11,021,362 1,279,413 

Cash and cash equivalents at beginning of the year  23,230,679 21,951,266 

Cash and cash equivalents at end of the year 7 34,252,041 23,230,679 
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Notes to the financial statements 
 
These notes form an integral part of the financial statements. 

 

The financial statements were authorised for issue by the Board of Directors on 25 August 
2015. 

 

1 Domicile and activities 
 
Thye Hua Kwan Moral Charities Limited (the Company) is incorporated in the Republic of 

Singapore as a company limited by guarantee and has its principal place of business at 1 North 

Bridge Road, #03-33, High Street Centre, Singapore 179094. 
 

The Company was registered as a charity under the Charities Act, Chapter 37 on 8 November 

2011.  The Company is an approved institution of a public character in accordance with Section 
37 of the Income Tax Act. 

 

The principal activities of the Company are those relating to the carrying on of the business of 
charitable and other supporting activities aimed at humanitarian work.  The Company is a not-

for-profit entity whose mission is: 

 

 To help all people and to give relief to anyone in hardship, disaster or need, with due 

respect to be given to their race, colour, language, creed or religion. 

 

 To promote good family life and interpersonal relationships. 

 
The Company is a subsidiary welfare arm of Thye Hua Kwan Moral Society (THKMS) since its 

establishment on 13 October 2011. 

 

On 1 April 2012, THKMS restructured its nine institutions of public character (IPCs) and five 

senior activity centre (SACs) agencies, and injected the assets and liabilities of these IPCs and 

SACs into the Company. 

 

2 Basis of preparation 
 

2.1 Statement of compliance 
 
The financial statements have been prepared in accordance with Singapore Financial Reporting 

Standards (FRS). 

 

2.2 Basis of measurement 
 
The financial statements have been prepared on the historical cost basis. 

 

2.3 Functional and presentation currency 
 

The financial statements are presented in Singapore dollars which is the Company’s functional 
currency. 
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2.4 Use of estimates and judgements 
 

The preparation of financial statements in conformity with FRSs requires management to make 

judgements, estimates and assumptions that affect the application of accounting policies and 
reported amounts of assets, liabilities, income and expenses. Actual results may differ from 

these estimates. 

 
Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to 

accounting estimates are recognised in the period in which the estimate is revised and in any 

future periods affected. 
 

There were no significant assumptions or estimation uncertainties that have a significant risk of 

resulting in a material adjustment to the financial statements within the next financial year. 
 

2.5 Changes in accounting policies 
 

On 1 April 2014, the Company adopted the new or amended FRS and interpretations to FRS 

(INT FRS) that are mandatory for application from that date. The adoption of these new or 
amended FRS and INT FRS did not result in substantial changes to the Company’s accounting 

policies and had no material effect on the amounts reported for the current or prior financial 

years. 
 

3 Significant accounting policies 
 

The accounting policies set out below have been applied consistently to the periods presented in 
these financial statements. 

 

3.1 Property, plant and equipment  
 

Recognition and measurement 

 

Items of property, plant and equipment are measured at cost less accumulated depreciation and 

accumulated impairment losses.   
 

Cost includes expenditure that is directly attributable to the acquisition of the asset, costs 

directly attributable to bringing the asset to a working condition for its intended use, and the 
costs of dismantling and removing the items and restoring the site on which they are located. 

 

When parts of an item of property, plant and equipment have different useful lives, they are 
accounted for as separate items (major components) of property, plant and equipment. 

 

The gain or loss on disposal of an item of property, plant and equipment (calculated as the 
difference between the net proceeds from disposal and the carrying amount of the item) is 

recognised in surplus or deficit.  
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Subsequent costs 
 

The cost of replacing a component of an item of property, plant and equipment is recognised in 

the carrying amount of the item if it is probable that the future economic benefits embodied 
within the part will flow to the Company and its cost can be measured reliably.  The carrying 

amount of the replaced component is derecognised. The costs of the day-to-day servicing of 

property, plant and equipment are recognised in surplus or deficit as incurred. 
 

Depreciation 

 
Depreciation is based on the cost of an asset less its residual value.  Significant components of 

individual assets are assessed and if a component has a useful life that is different from the 

remainder of that asset, that component is depreciated separately. 
 

Depreciation is recognised in surplus or deficit on a straight-line basis over the following 

estimated useful lives of each component of an item of property, plant and equipment, unless it 
is included in the carrying amount of another asset. Leased assets are depreciated over the 

shorter of the lease term and their useful lives unless it is reasonably certain that the Company 

will obtain ownership by the end of the lease term.  
 

Depreciation is recognised from the date that the property, plant and equipment are installed and 

are ready for use, or in respect of internally constructed assets, from the date that the asset is 
completed and ready for use. 

 

The estimated useful lives for the current and comparative years are as follows: 
 

 Leasehold properties 30 years 

 Furnitures and fittings  5 years 

 Office and computer equipment 3 years 

 Motor vehicles  5 – 10 years 

 Renovation and improvements 5 years 

 
Depreciation methods, useful lives and residual values are reviewed at each financial year-end 

and adjusted if appropriate. 

 

3.2 Financial instruments 
 

Non-derivative financial assets 
 

The Company initially recognises loans and receivables and deposits on the date that they are 

originated. All other financial assets (including assets designated at fair value through profit or 
loss) are recognised initially on the trade date, which is the date that the Company becomes a 

party to the contractual provisions of the instrument. 

 
The Company derecognises a financial asset when the contractual rights to the cash flows from 

the asset expire, or it transfers the rights to receive the contractual cash flows on the financial 

asset in a transaction in which substantially all the risks and reward of ownership of the 
financial asset are transferred.  Any interest in transferred financial assets that is created or 

retained by the Company is recognised as a separate asset or liability. 
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Financial assets and liabilities are offset and the net amount presented in the statement of 
financial position when, and only when, the Company has a legal right to offset the amounts and 

intends either to settle on a net basis or to realise the asset and settle the liability simultaneously.  

 
The Company classifies non-derivative financial assets into the following categories: financial 

assets at fair value through profit or loss, held-to-maturity financial assets, loans and 

receivables, and available-for-sale financial assets. 
 

Financial assets at fair value through profit or loss 

 
A financial asset is classified at fair value through profit or loss if it is classified as held for 

trading or is designated as such upon initial recognition. Financial assets are designated at fair 

value through profit or loss if the Company manages such investments and makes purchase and 
sale decisions based on their fair value in accordance with the Company’s documented risk 

management or investment strategy. Attributable transaction costs are recognised in surplus or 

deficit as incurred. Financial assets designated at fair value through profit or loss are measured 
at fair value, and changes therein are recognised in surplus or deficit.  

 

Financial assets designated at fair value through profit or loss comprise equity securities that 
otherwise would have been classified as available for sale. 

 

Held-to-maturity financial assets 
 

If the Company has the positive intent and ability to hold debt securities to maturity, then such 

financial assets are classified as held-to-maturity. Held-to-maturity financial assets are 
recognised initially at fair value plus any directly attributable transaction costs. Subsequent to 

initial recognition, held-to-maturity financial assets are measured at amortised cost using the 

effective interest method, less any impairment losses. 
 

Held-to-maturity financial assets comprise debt securities. 

 

Loans and receivables 

 

Loans and receivables are financial assets with fixed or determinable payments that are not 
quoted in an active market.  Such assets are recognised initially at fair value plus any directly 

attributable transaction cost.  Subsequent to initial recognition, loans and receivables are 

measured at amortised cost using the effective interest method, less any impairment losses. 
 

Loans and receivables comprise cash and cash equivalents, and trade and other receivables. 

 
Cash and cash equivalents 

 

Cash and cash equivalents comprise cash and bank balances, fixed deposits with financial 
institutions and cash held by fund managers. 
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Available-for-sale financial assets 
 

Available-for-sale financial assets are non-derivative financial assets designated as available for 

sale or are not classified in any of the above categories of financial assets. Available-for-sale 
financial assets are recognised initially at fair value plus any directly attributable transaction 

costs. Subsequent to initial recognition, they are measured at fair value and changes therein, 

other than impairment losses, are recognised in other comprehensive income and presented in 
the fair value reserve in funds. When an investment is derecognised, the gain or loss 

accumulated in the fair value reserve is reclassified to surplus or deficit.  

 
Available-for-sale financial assets comprise debt securities. 

 

Non-derivative financial liabilities 
 

Financial liabilities (including liabilities designated at fair value through profit or loss) are 

recognised initially on the trade date, which is the date that the Company becomes a party to the 
contractual provisions of the instrument. 

 

The Company derecognises a financial liability when its contractual obligations are discharged 
or cancelled or when they expire. 

 

Financial assets and liabilities are offset and the net amount presented in the statement of 
financial position when, and only when, the Company has a legal right to offset the amounts and 

intends either to settle on a net basis or to realise the asset and settle the liability simultaneously.  

 
The Company classifies non-derivative financial liabilities into the other financial liabilities 

category. Such financial liabilities are recognised initially at fair value plus any directly 

attributable transaction costs. Subsequent to initial recognition, these financial liabilities are 
measured at amortised cost using the effective interest method. 

 

The Company’s non-derivative financial liabilities comprise trade and other payables. 
 

3.3 Impairment 
 

Non-derivative financial assets 

 
A financial asset not carried at fair value through profit or loss is assessed at each reporting date 

to determine whether there is objective evidence that it is impaired. A financial asset is impaired 

if objective evidence indicates that a loss event(s) has occurred after the initial recognition of 
the asset, and that the loss event(s) has an impact on the estimated future cash flows of that asset 

that can be estimated reliably. 

 
Objective evidence that financial assets (including equity securities) are impaired can include 

default or delinquency by a debtor, restructuring of an amount due to the Company on terms 

that the Company would not consider otherwise and indications that a debtor will enter 
bankruptcy. In addition, for an investment in an equity security, a significant or prolonged 

decline in its fair value below its cost is objective evidence of impairment. 

 

 

 

 

 



Thye Hua Kwan Moral Charities Limited 

 Financial statements 

Year ended 31 March 2015 

 

 

 FS11 

Loans and receivables and held-to-maturity investment securities 
 

The Company considers evidence of impairment for loans and receivables and held-to-maturity 

investment securities at a specific asset level.  
 

An impairment loss in respect of a financial asset measured at amortised cost is calculated as the 

difference between its carrying amount and the present value of the estimated future cash flows 
discounted at the asset’s original effective interest rate.  Losses are recognised in surplus or 

deficit and reflected in an allowance account against loans and receivables or held-to-maturity 

investment securities. Interest on the impaired asset continues to be recognised. When a 
subsequent event (e.g. repayment by a debtor) causes the amount of impairment loss to 

decrease, the decrease in impairment loss is reversed through surplus or deficit. 

 

Available-for-sale financial assets 

 

Impairment losses on available-for-sale financial assets are recognised by reclassifying the 
losses accumulated in the fair value reserve to surplus or deficit. The cumulative loss that is 

reclassified from the fair value reserve to surplus or deficit is the difference between the 

acquisition cost, net of any principal repayment and amortisation, and the current fair value, less 
any impairment loss recognised previously in surplus or deficit. Changes in cumulative 

impairment provisions attributable to application of the effective interest method are reflected as 

a component of interest income. If, in a subsequent period, the fair value of an impaired 
available-for-sale debt security increases and the increase can be related objectively to an event 

occurring after the impairment loss was recognised, then the impairment loss is reversed. The 

amount of the reversal is recognised in surplus or deficit. However, any subsequent recovery in 
the fair value of an impaired available-for-sale equity security is recognised in other 

comprehensive income. 

 

Non-financial assets 

 

The carrying amounts of the Company’s non-financial assets are reviewed at each reporting date 
to determine whether there is any indication of impairment.  If any such indication exists, then 

the asset’s recoverable amount is estimated.  An impairment loss is recognised if the carrying 

amount of an asset or its related cash-generating unit (CGU) exceeds its estimated recoverable 
amount.  

 

The recoverable amount of an asset or CGU is the greater of its value in use and its fair value 
less costs to sell.  In assessing value in use, the estimated future cash flows are discounted to 

their present value using a pre-tax discount rate that reflects current market assessments of the 

time value of money and the risks specific to the asset or CGU.  For the purpose of impairment 
testing, assets that cannot be tested individually are grouped together into the smallest group of 

assets that generates cash inflows from continuing use that are largely independent of the cash 

inflows of other assets or CGUs.  
 

Impairment losses are recognised in surplus or deficit.  

 

Impairment losses recognised in prior periods are assessed at each reporting date for any 
indications that the loss has decreased or no longer exists.  An impairment loss is reversed if 

there has been a change in the estimates used to determine the recoverable amount.  An 

impairment loss is reversed only to the extent that the asset’s carrying amount does not exceed 
the carrying amount that would have been determined, net of depreciation, if no impairment loss 

had been recognised. 
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3.4 Employee benefits 
 

 Defined contribution plans 
 

A defined contribution plan is a post-employment benefit plan under which an entity pays fixed 

contributions into a separate entity and will have no legal or constructive obligation to pay 
further amounts. Obligations for contributions to defined contribution pension plans are 

recognised as an employee benefit expense in profit or loss in the periods during which related 

services are rendered by employees. 

 

Short-term employee benefits 

 
Short-term employee benefit obligations are measured on an undiscounted basis and are 

expensed as the related service is provided.  A liability is recognised for the amount expected to 

be paid under short-term cash bonus or profit-sharing plans if the Company has a present legal 
or constructive obligation to pay this amount as a result of past service provided by the 

employee, and the obligation can be estimated reliably. 

 

3.5 Government grants 
 
Government grants are only recognised when there is reasonable assurance that the conditions 

attached to the grant are met and the right to receive payment is established.  These grants are 

recognised as income to match the related expenditure. 
 

Grants related to assets 

 
Grants which are designated for the purchase of property, plant and equipment are taken to 

deferred capital grants in the period of receipt. The deferred capital grant is accreted over the 

useful life of the property, plant and equipment by crediting to surplus or deficit an amount so 
as to match the related depreciation expense. 

 

Grants related to income 
 

Grants received are recognised initially as deferred income when there is reasonable assurance 

that they will be received and the Company will comply with the conditions associated with the 
grant. These grants are then recognised in surplus or deficit as government grants income upon 

utilisation of grants. 

 
Grants that compensate the Company for expenses incurred are recognised as income in surplus 

or deficit on a systematic basis in the same periods in which the expenses are incurred. 

 

3.6 Provisions 
 

A provision is recognised if, as a result of a past event, the Company has a present legal or 

constructive obligation that can be estimated reliabily, and it is probable that an outflow of 
economic benefits will be required to settle the obligation.  
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3.7 Incoming resources 
 

Donation income 

 
Provided there is evidence of entitlement, as expressed in writing, donations income are 

recognised in surplus or deficit in the period of receipt. 

 
Donation-in-kind is recognised when the fair value of the assets received can be reasonably 

ascertained. 

 

Programme income 

 

Programme income is recognised when services are rendered. 
 

Interest income 

 
Interest income is recognised on a time-proportion basis, using the effective interest method. 

 

3.8 Finance income 
 

Finance income comprises interest income on funds invested. Interest income from funds 
invested is recognised as it accrues, using the effective interest method. 

 

3.9 Funds structure 
 

Unrestricted funds are available for use at the discretion of the management in furtherance of 
the general objectives of the Company. 

 

Restricted funds are subjected to restrictions on their expenditure imposed by the donor. 
 

3.10 Lease Payments 
 

Payments made under the leases are recognised in surplus or deficit on a straight-line basis over 

the term of the lease. Lease incentives received are recognised as an integral part of the total 
lease expense, over the term of the lease. 

 

3.11 Tax 
 

As a registered charity under the Charities Act, Cap. 37, the Company is exempted from income 

tax under Section 13 of the Income Tax Act, Chapter 134. 
 

3.12 New standards and interpretations not yet adopted 
 

A number of new standards, amendments to standards and interpretations are effective for 

annual periods beginning after 1 April 2014, and have not been applied in preparing these 
financial statements. None of these are expected to have a significant effect on the financial 

statements of the Company. 
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4 Property, plant and equipment 
 

  

Leasehold 

properties 

Furnitures and 

fittings 

Office and 

computer 

equipment Motor vehicles 

Renovations and            

improvements Total 

  $ $ $ $ $ $ 

Cost         

At 1 April 2013  5,304,038 65,227 430,611 298,047 4,155,271 10,253,194 

Additions  – 115,080 386,527 293,729 2,020,979 2,816,315 

At 31 March 2014  5,304,038 180,307 817,138 591,776 6,176,250 13,069,509 

Additions  – 85,541 388,309 15,500 1,172,156 1,661,506 

Disposals  – (515) (472) – (776) (1,763) 

At 31 March 2015  5,304,038 265,333 1,204,975 607,276 7,347,630 14,729,252 

        

Accumulated depreciation        

At 1 April 2013  382,068 5,981 66,612 48,492 559,086 1,062,239 

Depreciation for the year  654,974 25,282 216,768 83,370 885,770 1,866,164 

At 31 March 2014  1,037,042 31,263 283,380 131,862 1,444,856 2,928,403 

Depreciation for the year  654,974 44,368 292,938 120,700 1,013,849 2,126,829 

Disposals  – (515) (472) – (530) (1,517) 

At 31 March 2015  1,692,016 75,116 575,846 252,562 2,458,175 5,053,715 

        

Carrying amounts        

At 1 April 2013  4,921,970 59,246 363,999 249,555 3,596,185 9,190,955 

At 31 March 2014  4,266,996 149,044 533,758 459,914 4,731,394 10,141,106 

At 31 March 2015  3,612,022 190,217 629,129 354,714 4,889,455 9,675,537 
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5 Other investments 
 2015 2014 

 $ $ 

Non-current investments   

Held-to-maturity financial assets:   

 - Debt securities – 1,504,000 

Available-for-sale financial assets:   

 - Debt securities 9,131,000 4,123,130 

 9,131,000 5,627,130 

Current investments   

Financial assets designated at fair value through profit or loss:   

 - Funds placed and managed by fund manager 3,279,426 1,979,458 

   

 12,410,426 7,606,588 
 

In prior year, debt securities classified as held-to-maturity financial assets with carrying 
amounts of $1,504,000 have stated interest rates of 3.1% to 3.8% and mature in 2020 to 2021.  

 

During the year, debt securities with maturity of more than 7 years were sold and shorter term 
debt securities were purchased. The Company will periodically re-assess the risks associated 

with investing in these debt securities and will re-balance the portfolio based on market 

conditions and recommendations of the Company’s investment advisor, when the need arises or 
when market conditions changes. In accordance with FRS 39, Financial Instruments, all held-

to-maturity financial assets totalling $1,002,500 were reclassified to available-for-sale financial 

assets during the year. 
 

Debt securities classified as available-for-sale financial assets consists of perpetual bonds, 

subordinated bonds and unsecured bonds. These securities have stated interest rates of 2.2% to 
4.8% (2014: 3.3% to 5.0%) and mature from 2019 to perpetuity.  

 

Financial assets designated at fair value through profit or loss are managed by an external fund 
manager. The fund manager is given discretionary powers to invest the funds and the 

performance of these financial assets are actively monitored by the fund manager on a fair value 

basis.  
 

The Company’s exposure to credit and market risks and fair value information related to other 
investments are disclosed in note 21. 

 

6 Trade and other receivables 
 

 2015 2014 

 $ $ 

Funds receivable from Government 1,336,389 3,944,618 

Programme receivables 538,042 529,174 

Amounts due from affiliated charities (trade) 118,858 285,095 

Deposits 248,195 252,165 

Other receivables 193,199 104,784 

Loans and receivables 2,434,683 5,115,836 

Prepayments 139,549 100,138 

 2,574,232 5,215,974 

 

Amounts due from affiliated charities are unsecured, interest-free and repayable on demand. 
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7 Cash and cash equivalents 
 

  2015 2014 

  $ $ 

    

Bank balances and cash on hand  21,252,041 15,617,866 

Fixed deposits with financial institutions  13,000,000 7,612,813 

  34,252,041 23,230,679 

 
Included in cash and cash equivalents of the Company is an amount of $273,726 (2014: 

$42,816) held by the fund managers for investment in debt securities. 

 
The effective interest rate of cash and cash equivalents is 0.36% (2014: 0.36%) per annum.  

Interest rate reprices between three months to one year. 

 

8 Deferred capital grants 
 

 Note $ 

Gross carrying value   

At 1 April 2013  6,245,656 

Grant received during the year  2,594,782 

At 31 March 2014  8,840,438 

Grant received during the year  1,404,394 

At 31 March 2015  10,244,832 

   

Accumulated accretion   

At 1 April 2013  725,204 

Accretion for the year 14 1,125,238 

At 31 March 2014  1,850,442 

Accretion for the year 14 1,168,239 

At 31 March 2015  3,018,681 

   

Net carrying value   

At 1 April 2013  5,520,452 

At 31 March 2014  6,989,996 

At 31 March 2015  7,226,151 

 
Deferred capital grants are represented as follows: 

 

  2015 2014 

  $ $ 

    

Current  1,395,165 1,244,499 

Non-current  5,830,986 5,745,497 

  7,226,151 6,989,996 

 

Deferred capital grants comprise government grants received in relation to the building located 
at No. 20 Jalan Eunos Singapore 419494, renovation expenditure, furniture and equipment 

purchased by the Company and Community Silver Trust (CST) grant (see note 10).  



Thye Hua Kwan Moral Charities Limited 

 Financial statements 

Year ended 31 March 2015 

 

 

 FS17 

9 Trade and other payables 
 

  2015 2014 

  $ $ 

    

Deferred income  1,337,280 814,892 

Amounts due to affiliated charities (trade)  210,027 461,561 

Accrued operating expenses  2,383,375 1,602,180 

Other payables  657,405 720,493 

  4,588,087 3,599,126 

 

Deferred income relates to deferred grant and donation income held in trust by the Company for 
restricted purposes. Included in deferred income are grants received to support “The Straits 

Times School Pocket Money Fund” and CST grant (see note 10). 

 
Amounts due to affiliated charities are unsecured, interest-free and repayable on demand. 

 

 

10 Community Silver Trust grant 
 

CST grants are represented as follows: 

   2015 

   $ 

    

Deferred capital grant   493,541 

Deferred income   604,967 

   1,098,509 

    

At 1 April 2014   – 

Grants received   1,098,509 

At 31 March 2015   1,098,509 

 

The purpose of the CST grant is to provide additional resources for the service providers in the 
Intermediate and Long-Term Care (ILTC) sector to enhance their capabilities, provide value-

added services to achieve higher quality care and enhance the affordability of step-down care 

for service users and patients.  
 

 

11 Fair value reserve 
 
Fair value reserve comprises the cumulative net change in the fair values of available-for-sale 

financial assets until the investments are derecognised or impaired. 
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12 Restricted funds 
 
 

  2015 2014 2013 

  $ $ $ 

   (Re-presented) (Re-presented) 

     

CapitaLand Hope Foundation Fund  8,571 8,188 8,962 

Government grants  31,143,538 22,766,161 15,454,845 

  31,152,109 22,774,349 15,463,807 

 
CapitaLand Hope Foundation Fund are funds in support of underpriviledged children. 

 

In prior years, government grants received for specific purpose were included in “accumulated 
funds". In the current year, a portion of accumulated funds were re-presented and included as 

part of “restricted funds” in view that these funds are to be used to benefit specific program run 

by the respective centres.  
 

These restricted funds are funded mainly by Ministry of Social and Family Development, 

Ministry of Health, Tote Board Social Service Fund and Community Chest.  
 

 

13 Donation income 
 

  2015 2014 

  $ $ 

Donations    

- Tax deductible  2,315,975 2,059,698 

- Non-tax deductible  351,417 357,399 

  2,667,392 2,417,097 

 
Total gross donations (including donations received from fund raising events) received which 

qualified for tax deductions for the year amounted to $2,315,975 (2014: $2,059,698). 

 
Included in the donation income is an amount of $2,109,335 (2014: $1,543,168) received from 

fund raising activities organised by THKMS. Tax exempt receipts were issued directly by the 

Company to the donors. 
 

In raising the donations, the Company incurred fund raising expenses of $527,334 (2014: 

$385,792). The fund raising expenses paid and payable to THKMS to procure donations for the 
Company is classified as “cost of generating donation income”. 

 
The total donations collected from and the total expenses incurred on public fund-raising 

appeals in the financial year have been audited and the Company had met the 30/70 fund-raising 

rule for the financial year that total expenses incurred on public fund-raising appeals in the 
financial year did not exceed 30% of total donations collected through the public appeals in the 

same period. 
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14 Other income 
 

 Note 2015 2014 

  $ $ 

    

Accretion of deferred capital grants 8 1,168,239 1,125,238 

Interest income  380,409 131,700 

Wage credit scheme  644,041 277,754 

Net change in fair value of financial assets designated at 

fair value through profit or loss  287,244 – 

Other income  517,592 169,500 

  2,997,525 1,704,192 

15 Incoming resources from charitable activities 
 

  2015 2014 

  $ $ 

Cluster Network services programmes  49,958 37,489 

Elderly and disabled programmes  395,572 435,245 

Early intervention programmes for infants and children   1,294,988 1,272,341 

Family service programmes  411,876 396,987 

Senior activities programmes  5,072 6,582 

Specialised services programmes  622,680 1,052,759 

Therapy services programmes  1,237,411 1,194,014 

Social service programmes  32,917 1,172 

Disability home programmes  605,170 707,066 

  4,655,644 5,103,655 

 

Government grants are used to offset deficit from operations incurred by the Company in 
providing subsidised services to patients. 

 

16 Cost of provision of charitable activities 
 

  2015 2014 

  $ $ 

    

Cluster network services programmes  207,690 174,513 

Elderly and disabled programmes  227,113 211,298 

Early intervention programmes for infants and children   247,873 142,105 

Family service programmes  101,815 110,437 

Senior activities programmes  30,562 36,248 

Specialised services programmes  17,361 22,232 

Therapy services programmes  42,247 31,847 

Social service programmes  22,720 14,735 

Disability home programmes  1,243,320 1,162,164 

Other programme expenses  1,497,745 1,528,654 

  3,638,446 3,434,233 
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17 Surplus for the year 
 
The following items have been included in arriving at surplus for the year: 

 

 Note 2015 2014 

  $ $ 

Net change in fair value of financial assets designated at 

fair value through profit or loss  (287,244) 15,098 

Gain on disposal of investments  (13,820) – 

Loss on disposal of plant and equipment  246 – 

Audit fee  90,000 80,000 

Depreciation on property, plant and equipment 4 2,126,829 1,866,164 

Operating lease expense  913,508 826,263 

Staff costs (see below)  25,695,590 21,713,011 

    

Staff costs:    

- Wages and salaries   21,849,248 18,214,765 

- Contribution to defined contribution plans   2,287,451 1,810,381 

- Skill development levies  45,421 45,616 

- Foreign worker levies  852,232 798,908 

- Other short-term benefits  661,238 843,341 

  25,695,590 21,713,011 

 
The annual remuneration of the Company’s three highest paid staff who receives remuneration 

exceeding $100,000, in the following bands in the year were as follows: 

 

  2015 2014 

  $ $ 

Number of employees in bands    

$100,000 to $150,000  1 2 

$150,000 to $250,000  1 – 

$250,000 to $350,000  1 1 

 
 

18 Income taxes 
 

The Company is an approved charity organisation under the Charities Act, Chapter 37 and an 
institution of a public character under the Income Tax Act, Chapter 134.  No provision for 

taxation has been made in the financial statements as the Company is a registered charity with 

income tax exemption. 
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19 Operating leases 
 

Future minimum lease payments under non-cancellable operating leases are as follows: 
 

  2015 2014 

  $ $ 

    

Within one year  617,635 578,101 

Between one and five years  723,183 663,926 

More than five years  800,038 921,508 

  2,140,856 2,163,535 
 

The Company leases properties and equipment under operating leases.  These leases have 

varying terms, escalation clauses and renewal rights. 
 

The above operating lease commitments are based on known rental rates as at the date of this 

report and do not include any revision in rates which may be determined by the lessor. 
 

 
 

 

20 Related parties 
 
For the purpose of these financial statements, parties are considered to be related to the 

Company if the Company has the ability, directly or indirectly, to control the party or exercise 

significant influence over the party in making financial and operating decisions, or vice versa, 
or where the Company and the party are subject to common control or common significant 

influence.  Related parties may be individuals or other entities. 

 

Key management personnel compensation 

 

Key management personnel of the Company are those persons having the authority and 
responsibility for planning, directing and controlling activities of the Company.  The Board of 

Directors and Chief Executive Officer are considered as key management personnel of the 

Company. 
 

Key management personnel compensation comprised: 

 

  2015 2014 

  $ $ 

    

Short-term employee benefits  352,853 330,000 

Post-employment benefits (including CPF)  5,675 5,525 

 

The Company receives services from the Board of Directors and no remuneration is paid for 

their services. 
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Other related party transactions 
 

During the year, other than disclosed elsewhere in the financial statements, there were the 

following transactions with related parties carried out on terms agreed between the parties: 
 

  2015 2014 

  $ $ 

    

Programme income from affiliated charities  334,027 186,931 

Management fees paid to an affiliated charity  (86,668) (93,958) 

Service fees paid to affiliated charities  (529,254) (392,045) 

Purchase of goods from an affiliated charity  (1,030,564) (925,504) 

Purchase of goods from a related company  (98,791) (121,878) 

Compensation paid to close family members of key 

management personnel of the Company  (500,379) (385,151) 

 

 

 

21 Financial instruments 
 

Overview 

 
The Company has exposure to the following risks from its use of financial instruments: 

 credit risk 

 liquidity risk 

 market risk 

 

This note presents information about the Company’s exposure to each of the above risks, the 
Company’s objectives, policies and processes for measuring and managing risk, and the 

Company’s management of capital. 

 
Risk management framework 

 

The Board of Directors has overall responsibility for the establishment and oversight of the 
Company’s risk management framework. Management is responsible for developing and 

monitoring the Company’s risk management policies. Management reports regularly to the 

Board of Directors on its activities. 
 

The Company’s risk management policies are established to identify and analyse the risks faced 

by the Company, to set appropriate risk limits and controls, and to monitor risks and adherence 
to limits. Risk management policies and systems are reviewed regularly to reflect changes in 

market conditions and the Company’s activities. The Company, through its training and 

management standards and procedures, aims to develop a disciplined and constructive control 
environment in which all employees understand their roles and obligations. 

 

Credit risk 
 

Credit risk is the risk of financial loss to the Company if a counterparty to a financial instrument 

fails to meet its contractual obligations, and arises principally from the Company’s trade and 
other receivables and investment securities. 
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Exposure to credit risk is monitored on an ongoing basis. Management believes that its credit 
risk exposure is at an acceptable level as the Company’s trade and other receivables are 

substantially receivables from the Government. The Company does not require collateral in 

respect of its trade and other receivables.  
 

The Company limits its exposure to credit risk on investments held by investing only in liquid 

debt securities and only with counterparties that have a high credit ratings. Management 
actively monitors credit ratings and given that the Company only has invested in securities with 

high credit ratings, management does not expect any counterparty to fail to meet its obligations. 

 
Cash and cash equivalents are placed with financial institutions which are regulated.  

 

At the reporting date, the Company has no significant exposure to credit risk. The maximum 
exposure to credit risk is represented by the carrying amount of each financial asset in the 

statement of financial position. 

 
Based on the Company’s monitoring of credit risk, the Company believes that no impairment 

allowance is necessary in respect of trade receivables. 

 

Liquidity risk 

 

Liquidity risk is the risk that the Company will encounter difficulty in meeting the obligations 
associated with its financial liabilities that are settled by delivering cash or another financial 

asset. The Company’s approach to managing liquidity is to ensure, as far as possible, that it will 

always have sufficient liquidity to meet its liabilities when due, under both normal and stressed 
conditions, without incurring unacceptable losses or risking damage to the Company’s 

reputation. 

 
The Company monitors its liquidity risk and maintains a level of cash and cash equivalents 

deemed adequate by management to finance the Company’s operations and to mitigate the 

effects of fluctuation in cash flows.   
 

At the reporting date, the carrying amounts of financial liabilities reflect the contractual 

undiscounted cash flows which are expected to mature within the next one year. 
 

Market risk 

 
Market risk is the risk that changes in market prices, such as interest rates, foreign exchange 

rates and equity prices, will affect the Company’s income or the value of its holdings of financial 

instruments. The objective of market risk management is to manage and control market risk 
exposures within acceptable parameters, while optimising the return. 

 

Interest rate risk 
 

Interest rate risk is the risk that the fair value or future cash flows of the Company’s financial 

instruments will fluctuate because of changes in market interest rates. The Company’s exposure 
to changes in interest rates relates primarily to interest-earning financial assets. Interest rate risk 

is managed by the Company on an on-going basis.  
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Exposure to interest rate risk 
 

At the reporting date, the interest rate profile of the Company’s interest-earning financial 

instruments, as reported to the management, was as follows: 
 

  Nominal amount 

  2015 2014 

  $ $ 

Fixed rate instruments    

Investments in debt securities  9,131,000 5,627,130 

Fixed deposits with financial institutions  13,000,000 7,612,813 

  22,131,000 13,239,943 

 
Fair value sensitivity analysis for fixed rate instruments 

 

The Company does not account for fixed rate financial assets and liabilities at fair value through 
profit or loss. Therefore, a change in interest rates at the reporting date would not affect surplus 

or deficit. 

 

Foreign currency risk 
 

The financial assets and liabilities of the Company are primarily denominated in Singapore 

dollars. The Company has no significant exposure to foreign currency risk. 
 

Equity price risk 

 
All of the Company’s quoted investments are listed on the Singapore Exchange Limited. 

 

The Company is exposed to equity price changes arising from quoted equity investments 
designed at fair value through profit or loss. An increase in the underlying equity prices of the 

investments at the reporting date by 10% for the Company would have increased surplus for the 

year and accumulated fund by $301,044 (2014: $175,609). Similarly, a decrease in the 
underlying equity prices by 10% for the Company would have an equal but opposite effect.   

 

This analysis assumes that all other variables remain constant. 
 

Reserve management 

 
The primary objective in the management of the Company’s reserve is to ensure that it 

maintains strong and healthy capital ratios in order to support its operations. 

 
The Company targets to maintain an optimum level of accumulated fund which is equivalent to 

three years of its budgeted operating expenditure. The Company regularly reviews and manages 

its reserve to ensure optimal capital structure, taking into consideration the future capital 
requirements of the Company and fund efficiency, prevailing and projected profitability, 

projected operating cash flows and projected capital expenditures.  

 
The Company is not subject to externally imposed capital requirements. 

 

There were no changes to the Company’s approach to reserve management during the financial 
year. 
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Accounting classifications and fair values 
 

The carrying amounts and fair values of financial assets and financial liabilities are as follows. It does not include fair value information for financial 

assets and financial liabilities not measured at fair value if the carrying amount is a reasonable approximate of fair value. 
 

 

  *Excludes prepayments 
**Excludes deferred income 

 

 

 

Note 

Designated at 

fair value  

Held-to-

maturity  

Loans and 

receivables 

Available-

for-sale 

Other 

financial 

liabilities 

Total 

carrying 

amount 

Fair 

value 

(Level 1) 

  $ $ $ $ $ $ $ 

At 31 March 2015         

Financial assets         

Other investments 5 3,279,426 – – 9,131,000 – 12,410,426 12,410,426 

Trade and other receivables* 6 – – 2,434,683 – – 2,434,683  

Cash and cash equivalents 7 – – 34,252,041 – – 34,252,041  

  3,279,426 – 36,686,724 9,131,000 – 49,097,150  

Financial liabilities         

Trade and other payables** 9 – – – – 3,250,807 3,250,807  

         

         

At 31 March 2014         

Financial assets         

Other investments 5 1,979,458 1,504,000 – 4,123,130 – 7,606,588 7,618,439 

Trade and other receivables* 6 – – 5,115,836 – – 5,115,836  

Cash and cash equivalents 7 – – 23,230,679 – – 23,230,679  

  1,979,458 1,504,000 28,346,515 4,123,130 – 35,953,103  

Financial liabilities         

Trade and other payables** 9 – – – – 2,784,234 2,784,234  
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Determination of fair values 
 

Investment in quoted equity shares 

 
The fair values of quoted equity securities classified as fair value through profit or loss have 

been determined by reference to the quoted bid prices at the reporting date. 

 
Investment in quoted debt securities 

 

The fair values of quoted debt securities classified as available-for-sale financial assets have 
been determined by reference to the quoted bid prices at the reporting date. 

 

Other financial assets and liabilities 
 

The carrying amounts of financial assets and liabilities with a maturity of less than one year 

(including trade and other receivables, cash and cash equivalents, and trade and other payables) 
approximate their fair values because of the short period to maturity. All other financial assets 

and liabilities are discounted to determine their fair values. 

 
Fair value hierarchy 

 

The tables below analyse fair value measurements for financial assets and financial liabilities, 
by the levels in the fair value hierarchy based on the inputs to valuation techniques. The 

different levels are defined as follows: 

 
● Level 1: quoted prices (unadjusted) in active markets for identical assets or liabilities that 

the Company can access at the measurement date. 
   
● Level 2: inputs other than quoted prices included within Level 1 that are observable for the 

asset or liability, either directly (i.e. as prices) or indirectly (i.e. derived from 

prices) 
   
● Level 3: unobservable inputs for the asset or liability. 

 

Financial assets carried at fair value 

 

 Level 1 

 $ 

  

31 March 2015  

Financial assets designated at fair value through profit or loss 3,279,426 

Available-for-sale financial assets 9,131,000 

 12,410,426 

  

31 March 2014  

Financial assets designated at fair value through profit or loss 1,979,458 

Available-for-sale financial assets 4,123,130 

 6,102,588 
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Financial assets not carried at fair value but for which fair values are disclosed 

 

 Level 1 

 $ 

31 March 2014  

Held-to-maturity financial assets 1,515,851 

 

 

22 Operating Units 
 

The Operating Units of the Company for the year ended 31 March 2015 are as follows: 

 
Headquarter (HQ) Centres 

Operating Unit Number Operating Unit Name 

HQ01 Thye Hua Kwan Moral Charities 
HQ02 THKMC HQ Investment 

HQ10 THK Donation 
HQ97 THK Care & Share* 

HQ98 (previously ED51) THK Silver Trust 

HQ99 THK IRIR** 
 

 

 
Cluster Network (AO) Centres 

Operating Unit Number Operating Unit Name 

AO01  THK Cluster Support @ Ang Mo Kio* 
AO02 (previously ED03) THK Crest @ North 

AO03 (previously SA12) THK SAC @ AMK 208 

AO04 (previously SA02) THK SAC @ AMK 257 
AO05 (previously SA03) THK SAC @ AMK 645 

AO16 (previously ED10) THK SAC (Cluster Support) @ Bukit Merah 

AO17  THK Crest @ Central (Beo Crescent)* 
AO18 (previously SA01) Indus Moral Care 

AO19  THK SAC @ Beo Crescent* 

AO20 (previously SA05) THK SAC @ Bukit Merah View 
AO21 (previously SA08) THK SAC @ Telok Blangah Crescent 

AO31 (previously ED15) THK (Cluster Support) @ Bedok 

AO32 THK Crest @ Bedok* 
AO33 (previously SA06) THK SAC @ Kaki Bukit 

AO34 (previously SA11) THK Bedok Radiance SAC 

AO46 (previously ED11) THK SAC (Cluster Support) @ Geylang 
AO47 (previously SA07) THK SAC @ Macpherson 

AO48 (previously ED07) THK Seniors Group Home @ Pipit  
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Disabled (DH) Homes 

Operating Unit Number Operating Unit Name 

DH01 (previously WH01) THK Home for Disabled @ Eunos 

DH02 (previously WH02) THK Home for Disabled @ Eunos Building Fund 
DH03  THK Hostel for Disabled @ Eunos*** 

DH10 (previously WH10) THK Home for Disabled Adults @ Chai Chee 

DH11 (previously WH11) THK Day Activity Centre @ Chai Chee 
DH15 (previously ED04) THK Home Help Service East 

DH16 (previously ED05) THK Home Help Service West 

 
 

Elderly (ED) Centres 

Operating Unit Number Operating Unit Name 
ED01 (previously ED02) THK Care Provider 

ED02 (previously ED09) THK Ensuite Care Services 

ED03 (previously ED06) THK Pan Disability Centre @ Eunos 
ED04 (previously ED01) THK ACE 

  

 
Early Intervention Programme for Infants and Children (EIPIC) Centres 

Operating Unit Number Operating Unit Name 

EP01 THK EIPIC Centre @ Woodlands 
EP02 THK EIPIC Centre @ Choa Chu Kang 

EP03 THK EIPIC Centre @ Ang Mo Kio 

EP04 THK EIPIC Centre @ Tampines 
 

 

 

Family Services (FSC) Centres 

Operating Unit Number Operating Unit Name 

FS01 THK FSC @ Bedok North 

FS02 THK FSC @ Bukit Panjang 
FS03 THK FSC @ Macpherson 

FS04 THK FSC @ Tanjong Pagar 

FS05 THK FSC @ Jurong 

 

 

Senior Activity (SA) Centres 

Operating Unit Number Operating Unit Name 

SA01 (previously SA04) THK SAC @ Boon Lay 

SA02 (previously SA09) THK SAC @ Toa Payoh 
SA03 (previously SA10) THK SAC @ Toa Payoh 15 

 

 
Social Services (SSH) Centres 

Operating Unit Number Operating Unit Name 

SH01 (previously ED08) THK Senior Services @ Taman Jurong 
SH05 (previously ED13) THK Social Service Hub @ Chinatown Point 

SH06 (previously ED14) THK Social Service Hub @ Bukit Batok East 

SH07 (previously ED12) Chong Pang Social Service Hub 
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Specialised Services (SS) Centres 

Operating Unit Number Operating Unit Name 

SS01 THK Centre for Family Harmony @ Circuit 
SS02 THK Centre for Family Harmony @ Bukit Batok* 

SS11 THK PG Recovery Centre 

  
 

Therapy Services (TS) Centres 

Operating Unit Number Operating Unit Name 
TS01 THK Therapy Services 

TS02 THK Development Support Program* 

TS03 THK CTC @ Macpherson* 
TS04 THK SSC @ Telok Blangah Towers* 

  

  

      *  These centres were newly set up during the year. 

    **  This centre was transferred to Thye Hua Kwan Moral Society during the year. 

  *** This centre was a segment of DH01 THK Home for Disabled @ Eunos in prior year.
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