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ABOUT US

MOTTO

To Serve Mankind

MISSION

We help anyone who needs help with full respect to his or her race, colour, creed, language, culture 
and religion

TO PROMOTE

•  Love and care for each other, irrespective of any differences;

•  Respect for each other’s race, colour, creed, language, culture and religion;

•	 	The	universal	virtues	of	filial	piety,	brotherliness,	loyalty,	trustworthiness,		propriety,		 	 	
	 	righteousness,	incorruptibility,	decency,	humanity	and	wisdom;

•	 	The	Oneness	of	mankind;

•  The transcending of all differences.

VISION & MISSION ABOUT US

The Carabiner is a metal loop that is used to attach and connect items and components together. It is 
a reliable and durable device especially in intensive activities such as climbing. Similarly, the Carabiner 
represents the interconnectedness of THKMC’s programmes and services for the community. We work 
closely with various stakeholders in the community such as the grassroots, statutory boards, government 
agencies and schools to improve the lives of our beneficiaries against the odds, enabling them to scale to 
greater heights in their journeys to meet life’s challenges.
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Thye Hua Kwan Moral Charities (THKMC) has 
set	out	to	do	more	for	the	community	in	the	past	
year.	As	we	celebrate	our	journey	and	embrace	
our	diversity	in	this	multi-racial	and	multi-
cultural	nation,	there	is	also	a	greater	emphasis	
and need for inclusivity, so as to ensure that 
people	from	all	walks	of	life,	whether	abled	or	
disabled,	young	or	old,	can	receive	adequate	
support	from	the	community,	regardless	of	race,	
language, colour, creed or religion.

In	recent	years,	there	has	been	a	rise	
in preschool children diagnosed with 
developmental	difficulties.	To	cope	with	the	
growing	demand	for	therapy	services,	THKMC	
set up the THK Children Therapy Centre @ 
MacPherson in June 2015 to offer occupational 
therapy and speech therapy for children 
with	special	needs.	Additional	subsidies	are	
provided	for	families	in	need,	so	that	children	
with special needs are not deprived of therapy 
services that are necessary for their growth and 
development.	The	centre	aims	to	expand	into	
psychological services, physiotherapy services 
and educational therapy in the future.

We actively engage various stakeholders in 
the	community	to	enhance	the	social	fabric	
of society. We work closely with schools, 
grassroots	and	community	partners	to	promote	
greater awareness of various resources 
available	for	those	who	need	help.	One	such	
example	is	the	joint	initiative	by	THK	Bedok	
Radiance Seniors Activity Centre, Raffles 
Institution	and	the	Business	Times	to	promote	
mental	health	awareness	among	the	elderly.

THKMC also launched the THK Young at Heart 
at	Block	650	Ang	Mo	Kio	Street	61	to	enable	
more	seniors	to	age	with	grace	and	dignity.	THK	
Young	At	Heart	encourages	volunteer-driven	
activities	so	that	the	seniors	may	continually	
engage	in	their	interests	and	hobbies.

Mr Lee Kim Siang, BBM(L)
Chairman

Thye Hua Kwan Moral Charities

CHAIRMAN’S 
MESSAGE
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CHAIRMAN’S
MESSAGE

Two	more	Senior	Group	Homes	were	added	at	
Block 257 Ang Mo Kio Avenue 4 and Block 79 
Indus	Road	to	allow	more	elderly	to	age	in	place	
within	the	community.	These	Seniors	Group	
Homes	adopt	the	concept	of	communal	living	
that	enables	seniors	to	co-reside	independently.	
We	will	also	be	expanding	the	Community	
Befriending	Programme	at	various	housing	
estates	by	engaging	volunteers	to	befriend	and	
care	for	vulnerable	seniors	in	the	community.

The	THKMC	Volunteer	Management	Unit	also	
commenced	the	THK	Aviators	programme,	
which offers a strategic approach to engage and 
harness individual and corporate volunteers to 
contribute	valuable	time	and	talents	to	serve	the	
community.

Families	are	important	building	blocks	that	
form	the	foundation	of	our	society.	To	promote	
family	cohesion	and	bonding,	THK	Family	
Service	Centre	@	Bukit	Panjang	organised	the	
Celebrating	Families	Carnival	for	residents	in	the	
Bukit	Panjang	community.	

We	continue	to	expand	our	programmes	and	
services	to	meet	the	growing	and	changing	
needs	of	the	community.	We	support	individuals	
and	families	to	build	resilience	in	meeting	life’s	
challenges.		Together,	we	support	them	every	
step	of	the	way	along	the	journey	to	scale	to	
greater heights.

All	of	these	efforts	would	not	have	been	possible	
without	the	tremendous	support	from	our	
stakeholders. We are grateful to our Board 
Members,	staff,	donors,	volunteers,	funders	
and	government	bodies	e.g.	Ministry	of	Health,	
Ministry	of	Social	and	Family	Development	and	
Tote	Board	for	their	contributions.

Together, we progress as one united people. The 
aim:	to	serve	those	who	need	help.
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BOARD	OF	DIRECTORS
PATRON	THE	LATE	FORMER	PRESIDENT	MR	S	R	NATHAN

Mr Chew Heng Ching
Vice	Chairman

Mr Richard Eu Yee Ming
Member

Mr Tan Chai Kim
Member

Mr Lee Choon Huat
Treasurer

(Deceased	on	22	May	2015)Mr Khoo Meng Chew
Member

Mr James Koh Cher Siang
Member

* Mr Lawrence Ng was appointed as a member of the Board of Directors on 01 April 2016
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BOARD	OF	DIRECTORS
PATRON	THE	LATE	FORMER	PRESIDENT	MR	S	R	NATHAN

Mr Lee Kim Siang
Chairman

Mr Robert Tock Peng Cheong
Secretary

Mr Zulkifli Bin Baharudin
Treasurer

(Appointed 01 August 2015)

Ms Cheah Sheau Lan
Member

Mr Goh Tok Mong
Member

Mr Rajendran
s/o Sinnathamby

Member
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MR CHAN SOO SEN
ACTING CHIEF EXECUTIVE OFFICER
(appointed on 01 August until 01 March 2016)

MR KENNY LIM
ACTING CHIEF EXECUTIVE OFFICER
(appointed on 01 July 2016 to present)

HEADQUARTERS (HQ)

THK EIPIC CENTRES
MS AGATHA TAN
DIVISIONAL	DIRECTOR

ABOUT US THKMC ORGANISATION CHART

HR, ADMIN & OPERATIONS
MR JASON LEE
DIVISIONAL	DIRECTOR

ACCOUNTS
MR ONG KAM CHOW
DIVISIONAL	DIRECTOR

STRUCTURAL & DEVELOPMENT
MR CLARENCE TEIN
DIVISIONAL	DIRECTOR

HUMAN RESOURCES
MR GOH KHON CHONG
DIVISIONAL	DIRECTOR
(until 15 March 2016)

OPERATING DIVISIONS

THK CENTRE FOR FAMILY HARMONY, CLINICAL 
SERVICES & FAMILY SERVICES (WEST)
DR KATIJAH DAWOOD
DIVISIONAL	DIRECTOR

THK HOMES FOR DISABLED &
HOME HELP SERVICES
MR RAYMOND TAN
ACTING	DIVISIONAL	DIRECTOR
(appointed	on	01	February	2016)

MR ARDI S HARDJOE
DIVISIONAL	DIRECTOR
(until 31 January 2016)

THK HOME CARE SERVICES
MR CYRIL TEE
ACTING	DIVISIONAL	DIRECTOR
(appointed on 18 April 2016 )

MS SANDRA CHAN
DIVISIONAL	DIRECTOR
(until 15 April 2016 )

THK ELDERLY SERVICES
MS SNG YAN LING
DIVISIONAL	DIRECTOR

THK FAMILY SERVICE CENTRES,
YOUTH & SPECIALISED SERVICES
MS AMY KOH
DIVISIONAL	DIRECTOR

THKMC ORGANISATION CHART

07

AN
N

U
AL REPO

RT 2015/2016

THYE HUA KWAN MORAL CHARITIES



SERVICES CHART ABOUT US

SERVICES CHART

DISABILITY SERVICES

THK HOME FOR DISABLED
ADULTS @ EUNOS

THK HOME FOR DISABLED @ EUNOS

THK HOSTEL FOR DISABLED
ADULTS @ EUNOS

THK PAN-DISABILITY CENTRE @ EUNOS

THK HOME HELP SERVICES
(EAST & WEST)

THK HOME FOR DISABLED ADULTS @
CHAI CHEE AND DAY ACTIVITY CENTRE

THERAPY SERVICES

THK THERAPY HUB

THK CHILDREN THERAPY CENTRE
@ QUEENSTOWN

THK CHILDREN THERAPY CENTRE
@ MACPHERSON

THK REHABILITATION
& WELLNESS  CENTRES

FAMILY SERVICES

THK CENTRE FOR FAMILY HARMONY
@ COMMONWEALTH

THK FAMILY SERVICE CENTRES

THK CENTRE FOR FAMILY HARMONY
@ CIRCUIT

ELDERLY SERVICES

THK SENIORS ACTIVITY CENTRES

THK CLUSTER SUPPORT

THK CREST

THK SOCIAL SERVICE HUBS

THK SENIORS GROUP HOMES

THK SENIORS SERVICES @
TAMAN JURONG

THK YOUNG AT HEART

HOME CARE SERVICES

THK INTERIM CAREGIVER SERVICE

THK HOME HEALTH SERVICES

THK HOME PERSONAL CARE

EARLY INTERVENTION
PROGRAMME FOR
INFANTS & CHILDREN

THK EIPIC CENTRES
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THE YEAR AT A GLANCE

THERAPY SERVICES

435 beneficiaries	underwent	THK	centre-
based	and	home-based	rehabilitation	services	

291

375

• • • • • • • • • • • • • •• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •

THKMC THE YEAR AT A GLANCE

435

375 children received therapy services
at THK Children Therapy Centres

291 preschoolers attended the
Development	Support	Programme

09

AN
N

U
AL REPO

RT 2015/2016

THYE HUA KWAN MORAL CHARITIES



THE YEAR AT A GLANCE

THERAPY SERVICES
• • • • • • • • • • • • • •• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •

DISABILITY	SERVICES
• • • • • • • • • • • • • •• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •

105 members attended the sheltered workshop at THK 
Pan	Disability	Centre	@	Eunos

209 persons with 
disabilities	enrolled	at

THK	Homes	and
Hostel	for	Disabled	&
Day	Activity	Centre

105

209

1,726

THE YEAR AT A GLANCE THKMC

1,726 clients
in	the	community

received
therapy	services	from

THK	Therapy	Hub
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• • • • • • • • • • • • • •• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •

6,730

1,328

4,515

6,615 trips	made	in	the
year under the Medical
Escort	Transport	by
THK	Home	Help
Service East & West

6,615

1,275 beneficiaries for
THK	Home	Help	Service
East & West

1,275

ELDERLY	SERVICES

6,730 registered
members at THK
Seniors Activity Centres

Reached out to
1,328 elderly	by
THK CREST &
Cluster	Support	teams

4,515 members	at	THK	Social	Service	Hubs
and THK Young at Heart

THE YEAR AT A GLANCE

THKMC THE YEAR AT A GLANCE11
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CHILDREN	SERVICES
• • • • • • • • • • • • • •• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •

FAMILY SERVICES
• • • • • • • • • • • • • •• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •

THK	Centres	for	Family	Harmony
served 812 family members

who	were	affected	by	family	issues
812

THK	Family	Service	Centres	reached	out	to	12,133 
people	in	the	community	in	areas	of

casework and counselling,
information	and	referral	and	outreach

12,133

819819 children enrolled at THK EIPIC centres

THE YEAR AT A GLANCE

THE YEAR AT A GLANCE THKMC 12
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FOR ELDERLY

Our elderly participating in arts and
craft activities at THK Indus Moral CARE



THK SENIORS ACTIVITY CENTRES (SACs) are 
drop-in	centres	for	needy	and	vulnerable	seniors	
aged	60	and	above	living	in	HDB	rental	flats.	
The	primary	objective	for	SACs	is	to	promote	
social	interaction	and	active	ageing	amongst	
the	elderly,	and	provide	a	platform	where	
seniors can take part in social and recreational 
activities,	with	programmes	and	activities	such	
as karaoke, arts and crafts, cooking and social 
outings.

A	required	service	provided	in	all	SACs	is	the	
Alert Alarm System,	which	is	mainly	designed	
for	elderly	to	use	in	case	of	an	emergency.	
On	top	of	the	Alert	Alarm	System,	staff	in	the	
SACs	make	regular	visits	to	the	frail	and	the	
homebound.	

Some	of	the	SACs	also	provide	the
Drop-in Disability Programme, an initiative that 
provides social, recreational, or therapeutic 
activities	for	adults	with	disabilities.	For	more	
information,	please	refer	to	the	For Persons with 
Disabilities section. 

THK HOME HELP SERVICE (EAST/WEST) 
administers	the	Meals-On-Wheels	service	that	
prepares	and	delivers	daily	meals	to	the	needy	
elderly	twice	a	day.	In	addition,	Home	Help	
Service	also	provides	medical	escort	transport	
services	to	the	elderly,	accompanying	them	for	
medical	appointments	and	follow-up	visits.

Our elderly taking part in Zumba Dance to keep fit 
and healthy

THK COMMUNITY RESOURCE AND 
ENGAGEMENT TEAM (CREST)	is	a	community	
mental	health	safety	net	intended	to	reach	out	
to	seniors	who	may	be	at	risk	of	developing	
mental	conditions.	CREST	provides	resources	
for	these	elderly,	by	helping	them	to	attain	basic	
social and health needs. These needs include 
basic	emotional	support	and	referrals	to	other	
specialised	community	services.

PROGRAMMES	AND	SERVICES
FOR	ELDERLY

FOR	ELDERLY PROGRAMMES	AND	SERVICES 14
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PROGRAMMES	AND	SERVICES
FOR	ELDERLY

PROGRAMMES	AND	SERVICES FOR	ELDERLY

THK CLUSTER SUPPORT was set up to 
enhance	the	quality	of	life	of	vulnerable	or	low-
income	seniors,	living	in	the	community	with	no	
or	low	family	support,	so	as	to	enable	them	to	
age	in	place	as	far	as	possible.	

THK	Cluster	Support	offers	a	comprehensive	
process	of	assessment,	which	involves	
planning, facilitation, care coordination, and 
evaluation	of	options	and	services	that	can	be	
provided	to	meet	the	health	and	social	needs	of	
individuals	and	families.	

It	identifies	the	needs	of	these	seniors	and	links	
them	to	the	various	professional	and	social	
service	providers	within	the	community.	The	4	
THK Cluster Support are THK Cluster Support 
@ Bedok, THK Cluster Support @ Bukit Merah, 
THK Cluster Support @ Geylang and THK 
Cluster Support @ Ang Mo Kio.

•  The THK Cluster Support also runs the 
Caring Assistance from the Neighbours (CAN) 
programme,	a	joint	effort	by	the	Ministry	of	
Social	and	Family	Development	(MSF)	and	
the Agency for Integrated Care (AIC), which 
sees MSF providing social support for the 
elderly	such	as	befriending	services,	while	
AIC	manages	the	healthcare	services	of	the	
programme.	

•	 	For	the	CAN	programme’s	social	support	
system	managed	by	MSF,	social	and	healthcare	
support	is	provided	to	the	vulnerable	elderly	
living	alone	by	empowering	neighbours	in	
the	community	to	take	on	the	role	of	a	carer.	
The	carers	monitor	the	well-being	of	seniors	

by	befriending	them,	and	performing	regular	
home	visits	to	remind	the	elderly	about	their	
medication	and	medical	appointments.	

•	 	For	the	CAN	programme’s	healthcare	
support	system	managed	by	AIC,	vulnerable	
elderly	receive	assistance	in	managing	their	
chronic health conditions. Carers visit the elderly 
at	home	once	a	week	to	monitor	their	health	and	
to	remind	the	elderly	to	take	their	medications.	
The	carers	also	measure	key	health	indicators	
such	as	blood	pressure,	and	remind	the	elderly	
about	their	medical	appointments.	The	frequent	
monitoring	helps	to	pick	up	negative	changes	in	
health	and	will	result	in	a	more	timely	medical	
intervention. This service is further supported 
by	registered	nurses	who	will	make	regular	
visits	to	provide	professional	medical	care.	
This	approach	strengthens	the	neighbourhood	
support	system	and	allows	more	elderly	to	age	
in place.
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PROGRAMMES	AND	SERVICES
FOR	ELDERLY

FOR	ELDERLY PROGRAMMES	AND	SERVICES

THK HOME CARE SERVICES support the frail 
elderly	with	comprehensive	range	of	home-
based	services	to	seniors	and	disabled	adults	
who	are	weakened	because	of	illness	or	old	
age.	THK	Home	Care	Services	are	designed	
to	enhance	the	quality	of	life	of	the	elderly.	
THK	Home	Care	Services	consist	of	the	
Home Personal Care Services (HPC), Interim 
Caregiver Service (ICS), and Home Health 
Services (HH).

1)  Home Personal Care (HPC)	provides	basic	
nursing	care	to	elderly	who	are	homebound.	
This service provides support to the caregivers 
and is one of the other alternative care 
options.	Some	of	the	services	provided	include	
assistance with daily living, personal care tasks, 
mind-stimulating	activities,	elder-sitting	and	
caregiver	respite,	amongst	others.

2)   Interim Caregiver Service (ICS) is a 
home	care	service	for	patients	(clients)	who	are	
discharged	from	Restructured	or	Community	
hospitals.	The	client	may	need	interim	post-
discharge	support	at	home	while	waiting	for	
more	permanent	care	arrangements	to	be	made,	
such	as	a	nursing	home	placement.	This	service	
can	be	provided	for	12	hours	(8	am	to	8	pm)	per	
day	over	a	period	of	2	weeks	or	22	hours	(8	am	
to	8	pm	and	10	pm	to	8	am)	per	day	for	1	week.	
Escort services are also provided to patients 
for	follow-up	appointments	or	public	amenities	
within	walking	distance	from	the	patients’	
address.

3)   Home Health Services (HH) provides 
professional health care services to the elderly 
by	our	licensed	doctors	and	nurses.	These	
services are provided to reduce repeated 
hospitalisation, caregiver stress, delay 
admission	to	health	care	institutions	and	
improve	the	quality	of	life	of	our	clients.

For	elderly	clients	of	THK	Home	Care	Services	
who	require	financial	assistance	with	their	
healthcare needs, the Senior Mobility & 
Enabling Fund (SMF)	provides	financial	support.	
SMF	offers	subsidies	to	seniors	for	the	purchase	
of	assistive	devices,	transport,	and	medical	
consumables	that	are	necessary	to	support	
their daily living activities.

Caregiver Training Service provides 
personalised	training	for	caregivers	in	a	home-
based	setting,	to	equip	them	with	the	skills	and	
knowledge	to	administer	proper	care.
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PROGRAMMES	AND	SERVICES FOR	ELDERLY

THK SOCIAL SERVICE HUBS are located at 
Chinatown Point, Chong Pang, and Bukit Batok 
East. 

THK SOCIAL SERVICE HUB @ CHINATOWN 
POINT	manages	a	range	of	facilities	for	social	
service	providers	and	community	partners	
to	conduct	training	and	programmes.	The	
amenities	consist	of	counselling	rooms,	training	
rooms,	as	well	as	a	multi-purpose	room.	The	
Hub	also	provides	information	and	referrals	
to social services and healthcare agencies in 
Singapore.   

The	Hub	also	serves	as	the	office	of	the	
Integrated Promoters of Active Living (iPAL) 
programme.	THKMC	is	one	of	the	appointed	
service providers to run the islandwide iPAL 
programme,	which	provides	meaningful	and	
stimulating	activities	at	the	homes	of	the	elderly	
with	dementia.	Such	activities	help	the	elderly	
with	dementia	to	maintain	their	cognitive,	
physical	and	mental	functions.	Members	of	the	
iPAL	team	are	trained	by	the	dementia	team	

from	Khoo	Teck	Puat	Hospital	(KTPH)	to	use	a	
structured	dementia	care	training	curriculum	
during iPAL visitations to provide respite and 
information	to	caregivers	on	optimal	care	for	the	
elderly. 

THK SOCIAL SERVICE HUB @ BUKIT BATOK 
EAST	is	equipped	with	recreational	facilities	and	
conducts various interest groups and wellness 
activities for the elderly.

THK CHONG PANG SOCIAL SERVICE HUB is 
the	administration	office	for	THK Home Care 
Services, and also houses a wellness centre 
that conducts regular health screenings, 
organises social and recreational activities for 
the elderly. 

THK SENIORS SERVICES @ TAMAN JURONG 
conducts	community	outreach	programmes	
and	social	recreational	activities	that	promote	
active	ageing	and	volunteerism	among	seniors	
through	fun	and	engagement.	

Our seniors at THK Seniors Services @ Taman Jurong enjoying an origami session

PROGRAMMES	AND	SERVICES
FOR	ELDERLY
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FOR	ELDERLY PROGRAMMES	AND	SERVICES

The centre also houses one of the National 
Library	Board’s	Reading	Corners	which	enable	
seniors	to	borrow	and	read	library	books	easily,	
if	they	are	unable	to	visit	public	libraries.	This	is	
part	of	NLB’s	ongoing	community	engagement	
and	partnerships	aimed	at	making	our	
resources	easily	accessible.

THK SENIORS GROUP HOMES	support	enabled	
and	assisted	living	for	vulnerable	seniors	and	
persons	with	disabilities	(PWDs),	to	co-reside	
independently	with	community-based	care.	
Seniors	Group	Homes	comprise	of	one-room	
rental	flats	within	a	residential	block,	where	2	
or	3	occupants	share	the	same	living	space.	
The	Homes	promote	autonomy,	independence,	
personal	responsibility	in	managing	self-care	
and	encourages	mutual	support	amongst	
residents.	The	Homes	also	leverage	on	existing	
community	services	and	deploys	full-time	
staff	to	monitor	the	well-being	and	safety	of	
residents.

The Community Befriending Programme (CBP) 
aims	to	encourage	social	interaction	and	keep	
poor	health	at	bay	amongst	vulnerable	seniors.	
Under	the	programme,	befrienders	make	calls	
and conduct weekly house visits to elderly who 
live	in	the	same	neighbourhood.	Befrienders	are	
trained to pay attention to any key changes in 
the	seniors’	mood,	physical	condition	or	living	
environment,	and	to	highlight	any	issues	to	a	
care	provider	if	help	is	needed.	Existing	sites	of	
the	CBP	include	THK	Seniors	Services	@	Taman	
Jurong	and	THK	Social	Service	Hub	@	Bukit	
Batok	East,	and	will	be	expanding	to	five	more	
sites.

Advance Care Planning (ACP) is an ongoing 
communication	process	whereby	an	individual	
makes	future	healthcare	decisions	and	has	it	
documented.	In	the	event	that	the	individual	
loses	the	ability	to	communicate	or	make	
decisions,	the	documented	advance	care	plan	
will	be	used	as	a	reference	by	the	individual’s	
family	and/or	healthcare	team	to	guide	
healthcare	outcomes	that	are	in	the	individual’s	
best	interests.

ACP	enables	individuals	to	have	greater	
autonomy	about	their	healthcare	outcomes	as	
it	gives	them	the	opportunity	to	explore	and	
express	their	preferences	for	care.	In	addition,	
it	minimises	potential	family	conflicts	and	
sense	of	helplessness	that	may	arise	during	a	
medical	crisis.	Through	ACP,	individuals	can	be	
empowered	to	age	in	place	in	their	preferred	
care	manner	and	live	well	in	the	remaining	days	
of their lives.

PROGRAMMES	AND	SERVICES
FOR	ELDERLY
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FOR FAMILIES

An ongoing counselling session at 
THK Centre for Family Harmony 



PROGRAMMES	AND	SERVICES
FOR FAMILIES

FOR FAMILIES PROGRAMMES	AND	SERVICES

THK FAMILY SERVICE CENTRES (FSCs) are 
community-based	social	service	providers	that	
seek to look after the welfare of individuals 
and	families.	There	are	5	THK	FSCs,	which	are	
located	at	Tanjong	Pagar,	MacPherson,	Bedok	
North,	Bukit	Panjang,	and	Jurong.	The	FSCs	
provide a range of services to help individuals 
and	families	cope	and	rise	above	issues	in	the	
personal,	social,	and	emotional	aspects.	

The key services provided at the FSCs are 
Information	and	Referral	(I&R),	Casework,	Group	
Work,	and	Community	Work.	

Information & Referral (I&R)
THK FSCs guide and connect individuals 
and	families	to	more	appropriate	or	relevant	
community	resources.

Casework 
THK’s social service professionals are trained 
to	provide	counselling	in	dealing	with	domestic	
challenges,	which	may	include	family	violence,	
parenting	and	caregiving	difficulties,	financial	
difficulties	or	marital	disputes.

The Family Service Centre
@ MacPherson located at
Blk 91 Paya Lebar Way

Group Work
During	Group	Work,	clients	are	brought	together	
to share therapeutic activities and discuss ways 
to address their needs and issues.

Community Work
THK FSCs work with other partners in the 
community	to	reach	out	to	needy	or	vulnerable	
families,	and	also	empowering	other	families	to	
support one another.
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PROGRAMMES	AND	SERVICES FOR FAMILIES

THK CENTRE FOR FAMILY HARMONY (CFH) 
works	closely	with	children	from	divorced	
or	separated	families	in	areas	of	Supervised	
Visitation	between	the	children	and	the	
separated	parent.	CFH’s	mission	is	to	prevent,	
as	far	as	possible,	the	detrimental	effects	
of parental conflicts on children with active 
participation of the parents.

The centre facilitates Supervised Access and 
Supervised	Transfer	between	the	children	
and	the	separated	parent.	This	enables	the	
child to have safe and regular contact with 
the separated parent. The centre also offers 
counselling services that are related to issues of 
access and parenting of children. 

The Centre also offers the Supervised Visitation 
Programme	to	children	who	are	referred	by	the	
Child	Protection	Services	from	the	Ministry	of	
Social	&	Family	Development.		

Clients	served	by	the	centre	are	from	all	walks	
of	life,	race,	religion	and	social-economic	status.	
The	centre	also	offers	group	programmes	for	
children	and	parents,	to	promote	continued	
bonding	and	to	help	improve	their	familial	
relationships.

The	THK	Centre	for	Family	Harmony	is	also	an	
appointed Divorce Support Specialist Agency 
(DSSA) that plays a key role in supporting 
families	and	children	who	are	affected	by	
divorce.	Initiated	by	the	Ministry	of	Social	and	
Family	Development,	the	long-term	goal	of	the	
DSSA	is	for	families	and	their	children	to	achieve	
stability	and	self-reliance.	
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FOR FAMILIES PROGRAMMES	AND	SERVICES

The agency provides support for divorcing and 
divorced	families	and	children.	DSSA	provides	
information	and	non-legal	advice	pertaining	to	
divorce,	case	management	counselling	services,	
and	family	dispute	management.	They	also	
run	programmes	that	are	catered	to	the	unique	
needs	of	families	going	through	divorce.

The	two	programmes	run	by	the	DSSA	are	the	
Parenting PACT and Children in Between (CIB). 
The	Parenting	PACT	programme	aims	to	help	
divorced	parents	with	minor	children	understand	
the	impact	of	divorce	on	their	children	and	
learn	cooperative	co-parenting	strategies.	
The	Children	in	Between	(CIB)	programme	
consists	of	two	components	–	one	for	parents	
and	another	for	children.	The	component	for	
parents highlights ways in which children can 
be	caught	in	between	their	parents’	conflict.	
The	component	for	children	targets	to	equip	
them	with	the	necessary	skills	to	manage	their	
feelings and develop resilience despite their 
parents’ divorce.

THK PROBLEM GAMBLING RECOVERY 
CENTRE	was	created	in	2006,	appointed	by	the	
National	Council	of	Problem	Gambling	(NCPG)	
to	provide	community-based	intervention	
services	to	anyone	affected	by	the	negative	
consequences	caused	by	gambling.	THK	
Problem	Gambling	Recovery	Centre	provides	
Casework	and	Counselling	services,	Information	
and Referral services, Psychoeducation, relapse 
prevention,	as	well	as	the	administration	of	
various	casino	exclusion	measures.	The	centre	
has	also	carried	out	public	education	talks	on	
the	issue	of	problem	gambling.
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FOR THERAPY & REHABILITATION

Our client undergoing a rehabilitation
exercise at our Rehabilitation and Wellness
Centre located at THK Wellness Hub @ 80B



PROGRAMMES	AND	SERVICES
FOR THERAPY & REHABILITATION 

FOR THERAPY & REHABILITATION PROGRAMMES	AND	SERVICES

THK THERAPY HUB coordinates the 
recruitment,	management	and	training	of	a	
team	of	professional	therapists.	It	provides	a	
comprehensive	range	of	therapeutic	expertise,	
including physiotherapy, occupational 
therapy and speech therapy, at the THK Early 
Intervention	Programme	for	Infant	and	Children	
(EIPIC)	Centres,	special	schools,	community	
hospitals,	amongst	others.	

THK WELLNESS HUB @ 80B	makes	health	and	
wellness	its	utmost	priority.	The	Hub	is	a	drop-
in centre for the elderly residing in the studio 
apartments	of	Telok	Blangah	Blk	80B.	The	Hub	
offers	rehabilitation	services	and	facilities,	which	
include	day	rehabilitation	home	therapy,	and	
gym	facilities	that	are	open	to	the	public	at	a	
nominal	fee.	The	Hub	also	organises	wellness	
activities	and	programmes.

THK CHILDREN THERAPY CENTRES were 
set up to create a safe, positive and nurturing 
learning	environment	for	the	children	and	
their	families.	The	two	centres,	located	
at MacPherson and Queenstown, provide 
assessment,	therapy	intervention	and	
consultation services for children aged 2 to 18 
years	with	developmental	needs.	

Some	of	the	services	include	speech	and	
language therapy, occupational therapy, 
psychological	services,	group	programmes	
and	teacher-parent	training.	The	centres	are	
purpose-built	with	sensory	integration	gyms	as	
well	as	therapy	rooms	for	the	different	services.
 

The Development Support Programme helps 
preschool	children	with	mild	developmental	
needs	achieve	optimal	skills	in	the	identified	
areas,	and	facilitates	a	smoother	transition	into	
mainstream	schools.	It	aims	to	equip	families	
and early childhood educators with relevant 
skills to support children with special needs 
and provides direct intervention services in 
preschools.

The	programme	operates	at	the	two	THK	
Children Therapy Centres at MacPherson and 
Queenstown, as well as the preschools in the 
Central and Central South areas.

The Rehabilitation & Wellness Programme For 
Seniors operates	two	day	rehabilitation	centres,	
namely	one	at	THK	SAC	@	Ang	Mo	Kio	257,	
and one at Telok Blangah, known as the THK 
Wellness	Hub	@	80B.	The	programme	caters	to	
the	rising	demand	of	day	rehabilitation	services	
in	the	community,	such	as	physiotherapy	and	
occupational	therapy.	The	programme	also	
provides	home-based	rehabilitation	services	to	
clients	as	long	as	they	are	in	a	5km	radius	from	
the centre.
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PROGRAMMES	AND	SERVICES FOR THERAPY & REHABILITATION

The Community Rehabilitation Programme 
aims	to	provide	home	rehabilitation	services	to	
needy	patients	with	disabilities	and	illnesses	
who	are	referred	by	the	Agency	for	Integrated	
Care (AIC). It conducts a variety of therapeutic 
activities	and	community	integration	
programmes	to	achieve	a	better	quality	of	
life and a functional level of independence in 
clients.	The	programme	also	provides	training	to	
caregivers.

The Home Therapy Programme supports elderly 
with	disabilities	and	their	caregivers	so	that	they	

can receive therapy services and training at the 
comfort	and	convenience	of	their	own	homes,	
slowly	enabling	the	elderly	to	be	independent.	
This	service	is	tailored	for	those	who	are	unable	
to	access	centre-based	day	rehabilitation	
services,	and	to	equip	their	caregivers	with	skills	
to	help	them	care	for	their	family	members.

Our occupational therapist conducting a therapy session at THK Wellness Hub @ 80B

PROGRAMMES	AND	SERVICES
FOR THERAPY & REHABILITATION 
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FOR PERSONS WITH DISABILITIES

Our resident at THK Home for
Disabled @ Eunos enjoying a
masquerade performance



PROGRAMMES	AND	SERVICES
FOR	PERSONS	WITH	DISABILITIES

PROGRAMMES	AND	SERVICES FOR	PERSONS	WITH	DISABILITIES

THK HOME FOR THE DISABLED
@ EUNOS provides residential facilities for 
children	and	adults,	as	well	as	a	stay-in	hostel	
programme	for	disabled	adults	with	higher	
functioning	abilities	who	are	able	to	sustain	
employment.	The	programmes	provide	the	
residents	with	Activities	of	Daily	Living	(ADL)	
training	and	Community	of	Living	Skills	
(CLS)	training,	which	enable	them	to	achieve	
independence	in	all	aspects	of	self-care.	
Cognitive skills training is also provided to 
develop	basic	skills	in	counting,	reading	and	
writing.

The Hostel facilitates supervised, independent 
living	and	sources	employment	opportunities	for	
the	residents,	allowing	them	to	have	a	regular	
income	and	promotes	greater	integration	with	
the	community.

THK HOME FOR DISABLED ADULTS
@ CHAI CHEE	was	set	up	to	provide	long-term	
residential	care	for	intellectually	disabled	adults	
islandwide,	especially	those	who	have	limited	
caregivers	support	or	come	from	families	with	
low	income.	The	Home	provides	services	such	
as	ADL	and	CLS	training,	IT	therapy,	art	therapy	
and physiotherapy, to suit the needs of residents 
who	are	of	various	age	groups	and	disability	
profiles.	

The	Home	also	has	a	Day Activity Centre, 
serving the South East and North East zones in 
Singapore. It provides care to 24 clients with a 
structured	programme	which	include	exercise,	
art	and	crafts,	and	personal	grooming,	amongst	
others. 

THK PAN-DISABILITY CENTRE @ EUNOS is 
a sheltered workshop that supports persons 
with	multiple	disabilities	by	providing	vocational	
training	or	employment	opportunities.	The	
sheltered workshop also serves as training 
centres for “work trial” until the worker is ready 
to	take	up	open	employment.	The	centre	has	a	
team	of	professionals	such	as	case	managers,	
training	officers	and	occupational	therapists.	
The	multi-disciplinary	team	assesses	and	
supports	the	clients	by	facilitating	independence	
and work readiness skill sets.

The	programmes	designed	for	clients	involve	
the	training	of	their	social	and	communication	
skills as well as their cognitive skills. They 
are	also	taught	simple	cookery	skills	such	as	
dessert preparation and receive occupational 
therapy	to	develop	skill	sets	required	for	the	jobs	
they are doing.
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FOR	PERSONS	WITH	DISABILITIES PROGRAMMES	AND	SERVICES

The	sheltered	workshop	and	open	employment	
programmes	secure	contract	jobs	such	as	
sorting	and	packing	items,	stamping	of	cards,	
tagging	of	airlines	tags	and	janitorial	services.	
Such	work	allows	them	to	be	meaningfully	
engaged,	giving	them	a	stronger	sense	of	
purpose	and	self-worth.	

There are also social and recreational activities 
that	allow	them	to	leverage	on	their	talents	and	
skills,	while	integrating	with	the	community.

The Drop-in Disability Programme is an 
initiative that provides social, recreational, or 
therapeutic	activities	for	adults	with	disabilities.	
The initiative is open to persons with physical 
or	intellectual	disabilities	above	the	age	of	16.	
Caregivers	can	drop	them	off	at	the	centres	for	
up to three hours a day and three days a week, 
offering	them	a	short	period	of	respite	from	
caregiving.

Our resident at THK Hostel for Disabled works as a kitchen helper
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FOR CHILDREN

A child from THK EIPIC Centre
plays with a toy during play time



THK EARLY INTERVENTION PROGRAMME FOR 
INFANTS AND CHILDREN (EIPIC) CENTRES 
were	set	up	to	empower	young	children	with	
special	needs	in	reaching	their	full	potential	by	
creating	a	holistic	and	nurturing	environment	
that enhances independent living through 
experiential	education,	therapy,	training	and	
support services. The centres provide early 
intervention services to over 800 children at 
4 locations in Woodlands, Choa Chu Kang, 
Tampines	and	Ang	Mo	Kio.

The	client	base	consists	of	children	under	
the	age	of	7	who	have	been	diagnosed	with	
developmental,	intellectual,	sensory	or	physical	
disabilities,	or	a	combination	of	disabilities.	
The	majority	of	children	at	the	THK	EIPIC	
centres	comprise	mainly	of	those	with	Autism	
Spectrum	Disorder,	Global	Developmental	
Delay	Disorder,	and	others	are	diagnosed	with	
multiple	disabilities,	Down	Syndrome	or	hearing	
impairments.

Choa Chu Kang has the highest capacity of 
230 children, while Woodlands can host up to 
200 children, Ang Mo Kio up till 150 children, 
and	Tampines	can	accommodate	100	children.	

The	centres	provide	an	experiential	education	
in	a	preschool	setting	so	they	may	learn	to	
manage	regular	school	settings,	and	receive	
therapy	as	needed.	Each	centre	is	equipped	with	
appropriate	equipment	and	toys	to	work	with	the	
different	age	groups	and	profiles.	Each	centre	
also	includes	an	occupational	therapy	gym,	and	
a	physio-play	room.

A little boy learning how to recognise facial 
expressions during a lesson at
THK EIPIC Centre

PROGRAMMES	AND	SERVICES
FOR	CHILDREN
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PROGRAMMES	AND	SERVICES FOR	CHILDREN

The	children	are	served	by	a	transdisciplinary	
team	of	professionals:	early	intervention	
teachers, adaptive Physical Education teachers, 
social workers, psychologists, and a group of 
therapists, each specialising in occupational, 
speech-language,	physiotherapy,	art,	music,	or	
dance	movement	therapy.	The	EIPIC	centres	
at	THK	go	beyond	the	traditional	methods	of	
therapy	and	exposes	the	children	to	unique	
experiences	through	art,	music	and	dance	
movement	therapy,	allowing	them	to	pick	up	
spatial,	self-expression,	fine	motor	skills,	self-
regulation	skills	and	more	through	creative	
exploration	of	the	performing	arts.	The	team	
works closely together to integrate therapy skills 
and strategies for each child.

Parents are recognised as key players in the 
children’s	development.	They	are	encouraged	
and	empowered	to	participate	and	be	actively	
involved in the stages of the intervention 
process.	Support	services	such	as	financial	
aid,	counselling	services,	parent	and	sibling	
workshops	are	available	for	families	to	teach	
both	parents	and	siblings	strategies	on	how	to	
support a special needs child.

Play facilities at THK EIPIC Centre Therapy facilities at THK EIPIC Centre
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SERVICES	DIRECTORY THKMC

THERAPY SERVICES

THK	Therapy	Hub
150A	Mei	Chin	Rd	#02-01
Singapore 140150
Tel:	6471	4270

THK Children Therapy Centre 
@ Queenstown
150A	Mei	Chin	Rd	#02-01
Singapore 140150
Tel:	6471	4270

THK Children Therapy Centre 
@ MacPherson
Blk	121	Paya	Lebar	Way	#01-2859
Singapore 381121
Tel:	6805	9480

Rehabilitation &
Wellness Centres

THK Seniors Activity Centre
@ Ang Mo Kio 257
Blk	257	Ang	Mo	Kio	Ave	4	#01-67
Singapore 560257
Tel:	6459	9139

THK	Wellness	Hub	@	80B
Blk 80B Telok Blangah Street 31
Telok Blangah Tower
Singapore 102080
Tel:	6837	9130

DISABILITY SERVICES

THK	Home	For	Disabled	@	Eunos
THK	Hostel	For	Disabled	@	Eunos
THK	Home	For	Disabled	Adults
@ Eunos
20 Jalan Eunos Singapore 419494
Tel:	6745	9926

THK	Home	For	Disabled	Adults
@	Chai	Chee	&	Day	Activity	Centre
2 Chai Chee Lane
Singapore 469030
Tel:	6441	7640

THK	Pan-Disability	Centre
@ Eunos
Blk	3	Eunos	Crescent	#01-2577
Singapore 400003
Tel:	6846	1171

ELDERLY SERVICES

THK Indus Moral CARE
Blk	79	Indus	Rd	#01-451
Singapore 161079
Tel:	6276	3283

THK Seniors Activity Centre
@ Ang Mo Kio 257
Blk	257	Ang	Mo	Kio	Ave	4	#01-67
Singapore 560257
Tel:	6459	9139

THK Seniors Activity Centre
@ Ang Mo Kio 645
Blk 645 Ang Mo Kio Ave 6 
#01-4937	Singapore	560645
Tel:	6554	7263

THK Seniors Activity Centre
@ Ang Mo Kio 208
Blk 208 Ang Mo Kio Ave 1 
#01-1019	Singapore	560208
Tel:	6456	2611

THK Seniors Activity Centre
@ Boon Lay
Blk	190	Boon	Lay	Drive	#01-242	
Singapore 640190
Tel:	6264	6065

THK Seniors Activity Centre
@ Bukit Merah View
Blk 118 Bukit Merah View
#02-101	Singapore	150118
Tel:	6276	4761

THK Seniors Activity Centre
@ Henderson (Satellite 93)
Blk	93	Henderson	Rd	#01-210
Singapore 150093
Tel:	6273	8291

THK Seniors Activity Centre
@ Kaki Bukit
Blk 509B Bedok North St 3 
#02-157	Singapore	462509
Tel:	6241	6691

THK Seniors Activity Centre
@ MacPherson
Blk	90	Pipit	Rd	#01-103
Singapore 370090
Tel:	6745	6696

THK Seniors Activity Centre
@ Telok Blangah Crescent
Blk 3 Telok Blangah Crescent
#01-504	Singapore	090003
Tel:	6276	1216

THK Seniors Activity Centre 
@ Toa Payoh 31
Blk	31	Lor	5	Toa	Payoh	#01-663
Singapore 310031
Tel:	6250	3827

THK Seniors Activity Centre
@ Toa Payoh 15
Blk	15	Lor	7	Toa	Payoh	#01-579
Singapore 310015
Tel:	6251	6504

THK Bedok Radiance 
Seniors Activity Centre
Blk 12 Bedok South Ave 2 
#01-610	Singapore	460012
Tel:	6242	2483

THK Seniors Activity Centre
@ Beo Crecent
Blk	44	Beo	Crescent	#01-67
Singapore 160044
Tel:	6376	3023

• • • • • • • • • • • • • • • • • • • • • • • • • • • • •

• • • • • • • • • • • • • • • • • • • • • • • • • • • • •

• • • • • • • • • • • • • • • • • • • • • • • • • • • • •

32
AN

N
U

AL REPO
RT 2015/2016

THYE HUA KWAN MORAL CHARITIES



SERVICES	DIRECTORY

THKMC SERVICES	DIRECTORY

THK Young at Heart
Blk 650 Ang Mo Kio St 61
#01-09	Yio	Chu	Kang	Vista	
Singapore 560650
Tel:	6556	4833	

THK	Home	Help	Service	East
2 Chai Chee Lane
Singapore 469030 
Tel:	6242	8103

THK	Home	Help	Service	West
Blk	152	Mei	Ling	Street	#01-08
Singapore 140152
Tel:	6473	6113

THK CREST @ Central
(Beo Crescent)
133 New Bridge Road
Chinatown	Point	#04-04
Singapore 059413
Tel:	6589	0690

THK CREST @ North
Blk	131	Yishun	St	11	#01-234
Singapore 760131
Tel:	6690	0110

THK CREST @ Bedok
Blk 13 Bedok South Road
#01-625	Singapore	460013
Tel:	6241	8171	

THK	Seniors	Group	Home	@	Pipit
Blk	94	Pipit	Road	#07-35
Singapore 370094
Tel:	6742	3063

THK	Seniors	Group	Home	@
Ang Mo Kio 257
Blk	257	Ang	Mo	Kio	Ave	4	#01-67
Singapore 560257
Tel:	6459	9139
 
THK	Seniors	Group	Home
@ Indus 79
Blk	79	Indus	Road	#01-451
Singapore 161079
Tel:	6276	3283

THK Seniors Services
@	Taman	Jurong
Blk	337	Tah	Ching	Road	#01-01
Singapore 610337
Tel:	6795	1185

THK Chong Pang
Social	Service	Hub
Blk	131	Yishun	St	11	#01-235
Singapore 760131
Tel:	6690	0110

THK Chong Pang Wellness Centre
Blk	131	Yishun	St	11	#01-237
Singapore 760131
Tel:	6690	0114

THK	Wellness	Hub	@	80B
Blk 80B Telok Blangah Street 31
Telok Blangah Tower
Singapore 102080
Tel:	6837	9130

THK	Social	Service	Hub
@ Chinatown Point
133	New	Bridge	Road	#04-04	
Chinatown Point
Singapore 059413
Tel:	6589	0690

THK	Social	Service	Hub
@ Bukit Batok East
Blk 235 Bukit Batok East Ave 5 
#01-21	Singapore	650235
Tel:	6566	5303

THK Cluster Support
@ Ang Mo Kio
#01-09	Yio	Chu	Kang	Vista	
Singapore 560650
Tel:	6556	4833

THK Cluster Support
@ Bukit Merah
133	New	Bridge	Road	#04-04	
Chinatown Point
Singapore 059413
Tel:	6589	0690

THK Cluster Support @ Geylang
Blk	93	Paya	Lebar	Way	
#01-3057	Singapore	370093
Tel:	6846	1228

THK Cluster Support @ Bedok
Blk 13 Bedok South Road
#01-625	Singapore	460013
Tel:	6241	8171

HOME CARE SERVICES

THK	Home	Health	Services
THK	Home	Personal	Care	Service
THK	Interim	Caregiver	Service
Blk	131	Yishun	St	11	#01-235	
Singapore 760131
Tel:	6690	0110

FAMILY SERVICES

THK	Family	Service	Centre
@ Bedok North
Blk 554 Bedok North St 3 
#01-241	Singapore	460554
Tel:	6449	1440

THK	Family	Service	Centre
@ MacPherson
Blk	91	Paya	Lebar	Way
#01-3023	Singapore	370091
Tel:	6741	4255

THK	Family	Service	Centre
@	Tanjong	Pagar
Blk	18	Jalan	Membina	
#04-01	Singapore	164018
Tel:	6270	6711

THK	Family	Service	Centre
@ Jurong
Blk	183B	Boon	Lay	Drive
Singapore 642183 
Tel:	6716	9466

• • • • • • • • • • • • • • • • • • • • • • • • • • • • •

• • • • • • • • • • • • • • • • • • • • • • • • • • • • •
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SERVICES	DIRECTORY

SERVICES	DIRECTORY THKMC

THK	Family	Service	Centre
@	Bukit	Panjang
Blk	139	Petir	Rd	#01-448	
Singapore 670139
Tel:	6767	1740

THK	Centre	For	Family	Harmony
@ Circuit
Blk	37	Circuit	Rd	#02-455
Singapore 370037
Tel:	6747	7514

THK	Centre	for	Family	Harmony	
@	Commonwealth
Blk	54	Commonwealth	Drive
#	01-566	Singapore	142054
Tel:	6357	9188

THK	Problem	Gambling
Recovery Centre
133	New	Bridge	Rd	#04-05	
Chinatown Point Singapore 
059413
Tel:	6576	0840

CHILDREN SERVICES

THK EIPIC Centre @Choa Chu 
Kang
Blk 606 Choa Chu Kang St 62 
#01-139	Singapore	680606
Tel:	6762	9125

THK EIPIC Centre @ Woodlands
Blk	715	Woodlands	Dr	70	
#01-156	Singapore	730715
Tel:	6362	5371

THK	EIPIC	Centre	@	Tampines
Blk	424	Tampines	St	41	
#01-188	Singapore	520424
Tel:	6783	5338

THK EIPIC Centre @ Ang Mo Kio
Blk 313 Ang Mo Kio Ave 3 
#01-2322	Singapore	560313
Tel:	6499	9379

For the map of the 
programmes and 
services provided by 
THKMC, please scan 
the QR code above.

• • • • • • • • • • • • • • • • • • • • • • • • • • • • •
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OUR WORKFORCE

Staff from THK Family Service Centre
@ Bukit Panjang, THK Centre for Family Harmony

and THK Family Service Centre @ Jurong
out on an excursion during a staff retreat



OUR WORKFORCE

OUR WORKFORCE THKMC

THKMC	continually	seeks	to	build	a	competent	
workforce	to	deliver	our	programmes	
and	services	that	improve	the	lives	of	our	
beneficiaries.		To	do	so,	THKMC	adopts	a	multi-
pronged approach to recruit, retain and develop 
our people. The organisation actively seeks 
suitable	talents	to	serve	the	community.	

SPONSORSHIPS FOR
IN-SERVICE STAFF
8 of our staff were awarded sponsorships to 
pursue further studies for the Accelerated Social 
Work	Programme	offered	by	SIM	University	
(UniSIM).

The	work	and	study	programme	allows	our	
staff	to	apply	concepts	and	knowledge	to	real-
life	situations	at	work.	This	enables	them	to	
contribute	effectively	in	their	respective	fields	of	
work.

Total Staff Strength

*877

Total Training Hours accumulated

15,703 hours

* figures as at 31 March 2016
* 877 staff from 16 nationalities 
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THKMC OUR WORKFORCE

SEEKING NEW TALENTS
THKMC	participated	in	a	total	of	6	recruitment	
drives	in	partnership	with	various	community	
partners such as Social Service Insitute (SSI), 
Singapore	Workforce	Development	Agency	
(WDA),	Agency	for	Integrated	Care	(AIC).	These	
events	reached	out	to	mid-career	entrants	
looking for a career change, as well as prospects 
with a willingness to serve in the eldercare 
sectors.

TAPPING ON OPPORTUNITIES
To	meet	the	growing	demand	for	specialised	
talent, the THKMC Scholarships were also 
awarded	to	5	undergraduates	from	local	and	
overseas universities to pursue their interests 
and passions in the therapy sector. Upon 
graduation, these scholarship holders will 
assume	various	positions	in	THKMC	in	2017.

DEVELOPING OUR PEOPLE
Ms	Sng	Yan	Ling,	Divisional	Director	of	Elderly	
Services, took part in the Industry Knowledge 
Programme	organised	by	Ageing	Asia.	The	
delegation visited a total of 7 facilities during the 
4-day	visit	from	7	to	10	December	2015.	These	
facilities	offer	nursing	home	care,	transitional	
care and care solutions for the elderly.

The	Dutch	philosophy	of	long	term	care	for	the	
elderly	focuses	on	extending	independence	and	
autonomy	in	the	ageing	process	to	preserve	the	
quality	of	life,	unlike	the	institutionalised	care	in	
Singapore, which is heavily reliant on nursing 
staff	to	fulfil	activities	of	daily	living.

THKMC staff participating in the Senior Care Job 
Fair @ North-East in September 2015

OUR WORKFORCE
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IN THE MEDIA



IN	THE	MEDIA

THKMC IN	THE	MEDIA

*Article reproduced from Lianhe Zaobao

*Article reproduced from The Straits Times
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IN	THE	MEDIA

IN	THE	MEDIA THKMC

*Article reproduced from Lianhe Zaobao

*Article reproduced from The Straits Times

40
AN

N
U

AL REPO
RT 2015/2016

THYE HUA KWAN MORAL CHARITIES



IN	THE	MEDIA

THKMC IN	THE	MEDIA

*Article reproduced from The Straits Times *Article reproduced from
The Business Times Weekend
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IN	THE	MEDIA

IN	THE	MEDIA THKMC

*Article reproduced from The Business Times

42
AN

N
U

AL REPO
RT 2015/2016

THYE HUA KWAN MORAL CHARITIES



IN	THE	MEDIA

THKMC IN	THE	MEDIA

     The Ministry of Health (MOH) said
the community befriending programme
was piloted in three neighbourhoods
and will expand to at least 12 
neighbourhoods this year, “to keep
social isolation and poor health at bay   

among vulnerable seniors”.

*Article reproduced from TODAY

*Article reproduced from The Straits Times
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EVENTS AND PARTNERSHIPS

1,300 elderly at the SG50 Silver 
Lunch Gathering held at Singapore Expo



THKMC HIGHLIGHTS EVENTS	AND	PARTNERSHIPS

EVENTS	AND
PARTNERSHIPS

SG50 SILVER LUNCH GATHERING ORGANISED 
BY ELDERLY SERVICES 

Staff	and	beneficiaries	from	THK	Elderly	
Services	Division	gathered	as	one	big	family	to	
mark	the	closing	of	SG50.

The	celebratory	event	known	as	the	SG50	Silver	
Lunch	gathering	was	held	at	Singapore	Expo	
on	17	December	2015.	More	than	1,300	elderly	
from	14	THK	Seniors	Activity	Centres	and	3	THK	
Social	Service	Hubs	attended	the	event.

Dr	Lam	Pin	Min,	Minister	of	State	for	Health,	was	
the	Guest-of-Honour	for	the	event.	He	thanked	
Thye Hua Kwan Moral Charities for its good 
work in supporting and caring for our seniors.

Our	staff	and	elderly	from	the	division	also	put	
up	song	and	dance	performances	to	entertain	
the audience.

Staff from the Elderly Services Division performing a crossdressing dance
at the SG50 Silver Lunch Gathering
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EVENTS	AND	PARTNERSHIPS THKMC HIGHLIGHTS

STAFF RETREAT FOR THK CENTRE FOR 
FAMILY HARMONY, THK FAMILY SERVICE 
CENTRE @ BUKIT PANJANG AND THK FAMILY 
SERVICE CENTRE @ JURONG 

A	total	of	51	staff	from	THK	Centre	for	Family	
Harmony,	THK	Family	Service	Centre	@	Bukit	
Panjang	and	THK	Family	Service	Centre	
@	Jurong	had	a	staff	retreat	from	1	to	3	
September	2015	at	the	Siloso	Beach	Resort,	
Sentosa.  

One of the highlights of the retreat was the 
R2 Strengths Workshop which focused on 
how participants could enhance their realised 
strengths,	moderate	their	learned	behaviours	
and	minimise	their	weaknesses.	The	team	
explored	how	the	practice	of	validation	and	
affirmation	could	be	introduced	into	their
centre-based	activities,	so	that	the	use	of	
positive	psychology	could	be	harnessed	
to	contribute	to	positive	outcomes	for	the	
workplace.

Staff from THK Centre for Family Harmony, THK Family Service Centre @ Bukit Panjang and THK Family 
Service Centre @ Jurong participating in a workshop during a staff retreat

Our staff from Home Care Services Division putting 
up a dance performance during Nurses’ Day 
celebration

NURSES’ DAY CELEBRATION BY
HOME CARE SERVICES 

More	than	80	staff	from	the	THK	Home	Care	
Services	Division	attended	the	Nurses’	Day	
celebration	at	Hjh	Maimunah	Restaurant	on	
2 August 2015, where several outstanding 
staff	received	the	GEMS	(Go	the	Extra	Mile	for	
Service) Award for Nurses for dedication and 
service	excellence	towards	patient	care.
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EVENTS	AND
PARTNERSHIPS

Mr T K Udairam, Group CEO of Eastern Health 
Alliance and THK Chairman Lee Kim Siang 
officiated the launch of MyHealth Kiosk at THK 
Bedok Radiance SAC

LAUNCH OF MYHEALTH KIOSK AT THK BEDOK 
RADIANCE SAC  

THKMC	embarked	on	a	partnership	with	
Eastern	Health	Alliance	to	place	the	first	lifestyle	
health	“ATM”	at	a	community	setting.		Known	
as	MyHealth	Kiosk,	this	self-help	machine	
was	launched	on	18	September	2015.	This	
healthcare	“ATM”	enables	seniors	to	monitor	
their	blood	pressure,	temperature,	BMI	and	
lifestyle	habits	at	the	SAC.		This	empowers	the	
elderly	to	better	manage	their	health	parameters	
in	between	medical	appointments.

THK OPENS 2ND CHILDREN THERAPY CENTRE 
AT MACPHERSON 
THK set up the second Children Therapy Centre 
in	MacPherson,	in	response	to	a	rising	demand	
for therapy services for children with special 
needs.	Ms	Tin	Pei	Ling,	Member	of	Parliament	
for	MacPherson,	officiated	the	opening	on	24	
June 2015.

THK Children Therapy Centre @ MacPherson 
offers speech and occupational therapy for 
children who are diagnosed with conditions 
such	as	Autism	Spectrum	Disorder,	Global	
Developmental	Delay	and	Attention	Deficit	
Hyperactive	Disorder.	

THKMC Vice-Chairman, Mr Chew Heng Ching 
presenting a token of appreciation to
Ms Tin Pei Ling

New	facilities	at	the	centre	include	observation	
rooms	with	one-way	mirrors,	so	that	parents	
can	observe	the	sessions	in	progress	without	
distracting the children. The centre is also 
equipped	with	a	large	customised	gym	as	well	
as	a	multi-purpose	room	for	training	and	group	
therapy.
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EVENTS	AND	PARTNERSHIPS THKMC HIGHLIGHTS

SPLASH AND DASH AT WILD WILD WET 

More	than	1000	participants	from	THK	EIPIC	
Centres	celebrated	Children’s	Day	at	the	“Splash	
and	Dash”	water-themed	carnival	at	Wild	Wild	
Wet	on	10	October	2015.	The	event	provided	a	
valuable	opportunity	for	children	with	special	
needs	to	bond	with	their	family	members	
through a series of fun activities.

PLAY THERAPY WORKSHOP 

14	staff	from	Centre	for	Family	Harmony	
@	Circuit,	Centre	for	Family	Harmony	@	
Commonwealth,	THK	Family	Service	Centre	@	
Bukit	Panjang	and	THK	Family	Service	Centre	
@	Jurong	attended	a	3-day	workshop	on	play	
therapy	from	13	to	15	January	2016	to	gain	an	
understanding of the play therapy process and 
how	it	can	be	applied	to	treatment	planning.

OPENING OF THK SENIOR GROUP
HOMES AT ANG MO KIO 257
AND INDUS 79  

THK	Seniors	Group	Home	@	Ang	Mo	Kio	257	
and	THK	Senior	Group	Home	@	Indus	79	began	
operations	in	January	2016.	This	assisted-
living	home	aims	to	enable	seniors	to	co-reside	
independently	in	designated	HDB	rental	flats	
that	are	retrofitted	with	elder-friendly	amenities.

THK Senior Group Home located at
Ang Mo Kio Blk 257

Our staff exploring with play therapy tools during a 
play therapy workshop

Children from THK EIPIC Centres having fun with 
their families at Wild Wild Wet
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THKMC HIGHLIGHTS EVENTS	AND	PARTNERSHIPS

CELEBRATING FAMILIES CARNIVAL BY THK 
FSC @ JURONG 

About	300	participants	attended	the	Celebrating	
Families	Carnival	2016	held	at	Cashew-Senja	
Community	Club	on	12	March	2016.

Community	partners,	namely	Social	Service	
Office,	MENDAKI,	CDAC,	and	Community	
Rehabilitation	and	Support	Services	set	up	
display	booths	to	share	their	services,	while	the	
Bukit	Panjang	Neighbourhood	Police	Centre	also	
shared	crime	prevention	messages	with	the	
participants. 
 

Some	families	volunteered	for	the	event	and	
shared	the	benefits	of	F.B.I.²	programme	
benefits	with	the	residents.		Family	Bonding	
Idol	Inspirator	(F.B.I.²)	is	a	community-based	
programme	implemented	to	support	and	
develop	families	into	stronger,	higher	functioning	
and	more	resilient	units	in	Bukit	Panjang.

OFFICIAL OPENING OF THK YOUNG AT HEART 
AT ANG MO KIO 650 

Minister of State for Ministry of National 
Development	and	Ministry	of	Trade	and	Industry,	
Dr	Koh	Poh	Koon,	officiated	the	opening	of	
THK Young at Heart on 19 March 2016. The 
new centre located at Blk 650 is an addition to 
the 3 Seniors Activity Centres in Ang Mo Kio to 
support ageing in place for seniors. The centre 
hopes	to	promote	volunteerism	where	seniors	
are	encouraged	to	contribute	their	talents	and	
skills.	The	place	is	also	home	to	the	THK	Cluster	
Support	@	Ang	Mo	Kio	office.

Participants attending the Celebrating Families 
Carnival at Cashew-Senja Community Club

THK Chairman Mr Lee Kim Siang presenting a 
token of appreciation to Minister of State, Dr Koh 
Poh Koon at the official opening of
THK Young at Heart
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VISIT TO THK FAMILY SERVICE CENTRE
@ JURONG  

Mr	Patrick	Tay,	Member	of	Parliament	for	
West	Coast	GRC	visited	THK	Family	Service	

Centre @ Jurong for a networking session 
with	community	partners	on	19	March	2016.	
Together	with	the	representatives	from	the	

Social	Service	Office	@	Boon	Lay,	Southwest	
Community	Development	Council,	grassroots	

members,	Boon	Lay	Community	Centre,	Citizens	
Consultative	Committee	and	students	from	

NUS Law Faculty, the group discussed how the 
various	agencies	could	work	together	to	better	

serve the residents.

Member of Parliament for West Coast GRC Mr Patrick Tay and THK Chairman Mr Lee Kim Siang visited 
THK Family Service Centre @ Jurong to network with community partners
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BRINGING THE 
LIBRARY TO YOU

BRINGING THE LIBRARY TO YOU FEATURE STORIES

Together with partners such as THK Seniors 
Services @ Taman Jurong, the National Library 
Board brings books and the love of reading to the 
elderly community in Singapore

Books are windows to other worlds, characters 
and	possibilities.	In	Roald	Dahl’s	award-winning	
book,	Matilda,	he	aptly	sums	up	the	magic	
hidden	within	books:	“The	books	transported	her	
into	new	worlds	and	introduced	her	to	amazing	
people	who	lived	exciting	lives.	She	went	on	
olden-day	sailing	ships	with	Joseph	Conrad.	She	
went	to	Africa	with	Ernest	Hemingway	and	to	
India with Rudyard Kipling. She travelled all over 
the	world	while	sitting	in	her	little	room	in	an	
English	village.”	Reading	brings	joy,	knowledge	
and insights, as readers learn through the 
perspectives of authors and its characters. 

While	books	are	easily	accessible	for	most,	
it	might	be	less	so	for	seniors	who	may	have	
difficulties	travelling	to	the	library.	Through	
various	services	by	the	National	Library	
Board	(NLB),	access	to	library	materials	and	
services	has	become	much	easier.		In	2012,	
NLB introduced the NLB Reading Corners 
programme	at	Senior	Activity	Centres	around	
the	island.	Tailored	to	promote	reading	and	
lifelong	learning	among	seniors,	the	programme	
provides	seniors	with	easy	access	to	library	
resources and activities at these centres which 
they	frequent.	
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FEATURE STORIES BRINGING THE LIBRARY TO YOU

Connected	by	the	Ageing	Planning	Office	at	the	
Ministry	of	Health,	NLB	collaborated	with	THK	
Seniors	Services	@	Taman	Jurong	in	2012	to	
set	up	a	mini	library	for	the	new	centre.	NLB	
started with four reading corners in 2012, and 
plans	to	increase	their	outreach	to	17	centres	by	
the end of 2016.

Quarterly	thematic-based	programmes	were	
introduced	in	January	2016	to	inspire	more	
seniors to read and learn, and to apply the 
knowledge gained in different ways. NLB 
observed	that	such	activities	encourage	seniors	
to	explore	their	interests	through	books	and	
reading. 

Through	interactive	activities,	the	programme	
seeks	to	interest	seniors	to	read	books	of	
different	genres	and	themes,	and	to	make	
reading	more	engaging	for	them.	To	encourage	
centres to conduct reading activities regularly, 
NLB	plans	to	create	and	distribute	resource	
toolkits for centres so that they too can take the 
lead	in	sustaining	the	reading	interest	among	
seniors.

One	such	senior	who	has	deeply	enjoyed	the	
programme	is	Madam	Yang,	an	art	enthusiast	
who	has	brought	her	knowledge	to	life,	creating	
many	of	the	art	pieces	displayed	at	the	THK	
Seniors	Services	@	Taman	Jurong.	She	shared,	
“I	love	to	draw	and	paint	in	my	free	time,	and	am	
always looking for new ideas.  The art and craft 
books	in	the	reading	corner	have	taught	me	new	
techniques	and	given	me	many	ideas.		Recently,	
one	of	the	books	has	inspired	me	to	use	a	new	
medium	to	paint	-	coffee!		I	have	done	several	

pieces	mixing	my	Nescafe	with	water,	and	
surprised	my	friends	with	paintings	which	look	
and	smell	great!”
 
The	benefits	of	reading	are	manifold.	Besides	
opening up new worlds of knowledge, reading 
helps	us	keep	abreast	of	current	affairs	and	
broadens	our	perspectives.	By	engaging	seniors	
through	various	programmes	and	touch	points,	
NLB	aims	to	encourage	all	to	Read	More,	Read	
Widely and Read Together. 
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IT PAYS TO VOLUNTEER FEATURE STORIES

 “WHY SHOULD I VOLUNTEER?” 

“WHY NOT?” 

“I don’t have time.”

“Work is so busy, I just want to
go home and sleep.”

“I can’t be bothered.”

In hectic, time-scarce Singapore,
us Singaporeans have a hundred and one excuses 

for not volunteering our time to society. However, if 
we could set aside two hours of the time we spent 

following the latest Korean dramas every month,
it would make a world of difference,

not just to the beneficiaries,
but also to our way of

thinking and living.

Here are two everyday volunteers
from THK Aviators,

who lead typical hectic lifestyles,
but have made a point to set aside a little bit of 

time to make Singapore a better,
kinder place to live in. Instead of asking themselves 

why they should volunteer,
they asked themselves,

“Why not?”

THK Aviator Aipeo See

THK Aviator Joseph Choo
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FEATURE STORIES IT PAYS TO VOLUNTEER

“When	I	was	young,	I	kept	thinking,	‘My	small,	small	
actions	can	make	a	big,	big	difference!”

It’s	all	in	the	little	things.	It	is	the	tiny	rock	that	forms	the	
base	of	a	mighty	mountain,	and	the	flickering	spark	that	
sets	a	forest	on	fire.

Likewise,	when	Aipeo	See,	43,	was	just	a	little	girl,	the	
spark of volunteering was already in her. “Volunteering 
to	help	the	needy	has	been	my	ambition	since	I	was	a	
child.	I	liked	to	help	people,	and	I	always	loved	extending	
a	helping	hand	to	people	around	me.	When	I	was	young,	I	
kept	thinking,	‘My	small,	small	actions	can	make	a	big,	big	
difference!’”

Since then, that spark of volunteering has grown into a 
warm,	steady	fire.	Aipeo	found	THK	a	great	platform	to	
start	volunteering,	as	THK’s	many	services	allowed	her	big	
heart	to	serve	different	groups	of	people,	from	infants	to	
the	elderly,	from	the	physically	to	intellectually	disabled.

Even	now,	the	fire	within	her	is	still	growing.	When	one	
volunteers	and	gives	back	to	society	without	expecting	
anything,	inadvertently	one	sometimes	receives	something	
even	more	invaluable	in	return.	She	recounted	an	
experience	with	a	THK	beneficiary	that	made	her	reflect	
and	appreciate	her	own	parents	even	more.	

“One	of	the	THK	elderly	beneficiaries	I	met	at	the	Seniors	
Activity	Centre	told	me	that	her	daughters	and	sons	who	
lived overseas did not visit her often. Even the ones staying 
in	Singapore	did	not	come	see	her	very	often,”	she	said.	

THK Aviator Aipeo See is all smiles 
about volunteering work
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FEATURING - AIPEO SEE

“What	she	said	really	woke	me	up.	I	just	realised	
I	did	the	same	thing	to	my	parents	too!	I	felt	so	
bad	for	my	parents,	who	are	staying	in	Malaysia.	
Since	then,	I	reminded	myself	to	keep	in	touch	
with	my	parents,	writing	short	messages	to	
them	everyday,	to	make	them	feel	loved	even	
when they are far away.”

Volunteering, she says, has opened her eyes 
to	how	blessed	she	is.	Interacting	with	the	
physically	disabled	at	THK	has	made	her	
appreciate	the	freedom	that	she	has	to	travel	
wherever	she	wishes,	and	to	prioritise	the	more	
important	things	in	life.	

“All	they	wanted,”	she	remembered	after	the	
trip,	“was	for	us	to	give	them	care,	love	and	
happiness.”

IT PAYS TO VOLUNTEER FEATURE STORIES

Aipeo See chaperoned the young children from 
THK EIPIC Centres during a walkathon at West 
Coast Park organised by Nanyang Technological 
University

56
AN

N
U

AL REPO
RT 2015/2016

THYE HUA KWAN MORAL CHARITIES



THK Aviator, Joseph Choo, believes that 
volunteering changes lives for the better

“Every	moment	counts.”

In	the	volunteer	scene,	male	volunteers	like	
Joseph	Choo	are	a	minority.	At	37,	as	an	
accomplished	IT	consultant	in	the	civil	service,	
he	is	someone	that	does	not	fit	the	volunteer	
profile	immediately.	He	too,	is	busy	and	active	
like	the	rest	of	us	–	when	he	is	not	at	his	job,	he	
is	swimming,	jogging	or	cycling.

While	most	people	his	age	spend	their	time	
chasing rank, pay and status, or searching for 
the nicest vacations overseas, he chases after 
volunteering	experiences	at	home	instead.

Joseph	was	first	interested	in	THK	after	
watching the Thye Hua Kwan Charity Show on 
Channel	8,	and	subsequently	joined	the	THK	
Aviators, THK’s own volunteering group, after 
listening to other THK Aviators share their 
personal	volunteering	experiences.	Since	then,	

his	journey	with	the	THK	Aviators	enriches	him	
day	by	day.

“There	was	a	day	that	I	helped	to	distribute	food	
to	someone	living	in	MacPherson.	There	was	a	
house in particular where a kid happily received 
the	bags	of	food	from	me.	It	was	a	really	short	
moment,	but	seeing	that	moment	of	joy	has	
stayed	with	me	since	then.”

He has since participated in various activities, 
bringing	joy	to	disadvantaged	people	across	
Singapore,	from	families,	to	individuals,	from	
young	children,	to	the	elderly.	He	has	also	met	
and	made	friends	with	many	other	passionate,	
like-minded	volunteers	along	the	way	who	share	
the	same	goals	of	contributing	back	to	society.	
When	good	people	gather	together,	they	bring	
out	even	more	good	in	each	other.

“There	is	a	deep	sense	of	joy	and	fulfillment	
that	comes	with	each	volunteering	experience,”	
Joseph	shares.	“Every	moment	counts.	When	
you try to help an elderly person walking across 
the road, or when you gift food and drink to the 
needy,	each	small	act	of	kindness	changes	their	
lives	for	the	better.”	

FEATURING - JOSEPH CHOO
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CORPORATE GOVERNANCE
RELATED PARTIES / RESERVE POLICY

CORPORATE GOVERNANCE

ENHANCING CORPORATE GOVERNANCE

THKMC	has	undergone	more	stringent	policies	throughout	the	organisation,	to	observe	and	practise	
strict	 and	 structured	 corporate	 governance,	 transparency	 and	 decision-making.	 As	 an	 ongoing	
practice,	 all	 centres	 under	 Thye	 Hua	 Kwan	 Moral	 Charities	 are	 audited	 by	 independent	 external	
auditors regularly.

THKMC has established the following committees:

	 •	 	 Audit	Committee
	 •	 	 Finance	Committee
	 •	 	 Fundraising	Committee
	 •	 	 Human	Resource	Committee
	 •	 	 Investment	Committee
	 •	 	 Nomination	&	Appointment	Committee
	 •	 	 Programmes	&	Services	Committee

For	 the	purpose	of	 the	Annual	Report,	parties	are	considered	 to	be	 related	 to	 the	Company	 if	 the	
Company	has	the	ability,	directly,	or	 indirectly,	 to	control	 the	party	or	exercise	significant	 influence	
over	the	party	in	making	financial	and	operating	decisions,	or	vice	versa,	or	where	the	Company	and	
the	party	are	subject	to	common	control	or	common	significant	 influence.	Related	parties	may	be	
individuals or other entities.

Key management personnel compensation

Key	management	personnel	of	the	Company	are	those	persons	having	the	authority	and	responsibility	
for	planning,	directing	and	controlling	activities	of	the	Company.		The	Board	of	Directors	and	Chief	
Executive	Officer	are	considered	as	key	management	personnel	of	the	Company.

BANKER:	 Oversea-Chinese	Banking
	 	 	 Corporation	Limited
AUDITORS:		 KPMG

UEN	No.:		 201130733N

IPC	No.:		 IPC000747

RELATED	PARTIES	/	RESERVE	POLICY59
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CORPORATE GOVERNANCERELATED	PARTIES	/	RESERVE	POLICY

Key management personnel compensation comprised:

2016 2015

$ $

Short-term	employees’	benefits 249,717 352,853

Post-employment	benefits	(including	CPF) 7,935 5,675

The	company	 receives	services	 from	the	Board	of	Directors	and	no	 remuneration	 is	paid	 for	 their	
services.

Reserve Policy

The	Company	targets	to	maintain	an	optimum	level	of	accumulated	fund	which	is	equivalent	to	three	
years	of	its	budgeted	operating	expenditure.	The	Company	regularly	reviews	and	manages	its	reserve	
to	ensure	optimal	capital	structure,	taking	into	consideration	the	future	capital	requirements	of	the	
Company	and	fund	efficiency,	prevailing	and	projected	profitability,	projected	operating	cash	flows	
and	projected	capital	expenditures.

Other related party transactions

During	the	year,	other	than	disclosed	elsewhere	in	the	financial	statements,	there	were	the	following	
transactions	with	related	parties:

2016 2015

$ $

Programme	income	from	affiliated	charities 372,948 334,027

Management	fees	paid	to	an	affiliated	charity (36,600) (86,668)

Service	fees	paid	to	affiliated	charities (600,117) (529,254)

Purchase	of	goods	from	an	affiliated	charity (1,114,261) (1,030,564)

Purchase	of	goods	from	an	affiliated	company (91,313) (98,791)

Rental	of	premises (382,882) (312,000)

Compensation	paid	to	close	family	members	of	key

management	personnel	of	the	Company (528,348) (500,379)
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CORPORATE GOVERNANCE POLICY CONFLICT OF INTERESTS

OBJECTIVES 

1.			 To	 set	 out	 the	 policy	 and	 administrative	
procedures	 for	 the	 Board	members,	 staff	
and volunteers to undertake and disclose 
as part of the governance practices. 

2.	 To	ensure	any	Board	members,	staff	
 and volunteers serving THKMC will act in 

the	best	interest	of	the	Company	instead	of	
any vested or personal interest or interest 
of the third parties. 

3. To prevent conflict of interests and 
	 to	safeguard	the	Board/Company’s	
	 integrity	and	accountability.

SCOPE   

4. This policy shall apply to the Board  
members,	staff	and	volunteers	being	

	 employed	by	the	Company.	

DEFINITION OF CONFLICT OF INTERESTS

5. Conflict of interests arise whenever the 
personal or professional interests of Board 
members,	 staff	 or	 volunteers	 interfere	
with	 the	 performance	 of	 their	 official	
duties	 or	 with	 their	 decision-making	 on	
matters	 related	 to	 the	 Company.	 Conflict	
of interests situations include those actual, 
potential or perceived.

6.	 Conflict	of	 interests	situation	may	 include	
but	are	not	limited	to	those	

	 stipulated	in	Annex	A.

POLICIES AND PROCEDURES

7.	 The	Conflict	 of	 Interests	policy	 should	be		
read	and	understood	by	all	Board	members,	
and	staff	upon	the	commencement	of	their	
term	of	

	 office	 or	 employment.	 Declarations	 of	
interests	 are	 required	 to	 be	 submitted	 to	
the	 Company	 upon	 assuming	 office	 or	
commencement	 of	 work.	 The	 Company	
shall	 be	 informed	 or	 any	 subsequent	
changes in personal or professional 
interests.

8.	 Disclosure	involving	Board	members	
	 should	 be	 made	 to	 the	 Board	 Chairman	

(or if he/she is the one with the conflict, to 
the	Board	Vice-Chairman)	who	shall	bring	
these	matters	to	the	Board	of	Directors.

9. As and when actual conflicts occur, the 
Board	 member,	 staff	 and	 volunteer	 shall	
make	 a	 declaration	of	 his/her	 interest	 for	
that	 specific	 instance	 in	 writing	 (Conflict	
of	Interests	Disclosure	Form)	and	excuses	
himself	/	herself	from	decision-making.	

10.	 Transactions	 with	 parties	 with	 whom	 a	
conflicting	interest	exists	may	be		permitted	
only	if	all	of	the	following	are		observed:

i)		 The	conflicting	interest	is	to	be	fully	
 disclosed; 

ii)  The person with the conflict of interests is 
to	abstain	from	the	discussion,	voting	and	
approval of such a transaction; 
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CORPORATE GOVERNANCEPOLICY CONFLICT OF INTERESTS

iii)		 Competitive	bids	or	comparable	valuation	
is	to	be	obtained;		

iv)		 The	Board	of	Directors	has	determined	that	
the	transaction	is	in	the	best	interest	of	the	
Company	though	there	may	be	a	conflict	of	
interests.

11.	 The	Board	members	shall	determine	
	 whether	a	conflict	exists	and	in	the	case	of	

an	existing	conflict,	whether
	 the	 contemplated	 transaction	 may	 be	

authorised	 as	 just,	 fair	 and	 reasonable	 to	
the	Company.	The	decision	of	the	remaining	
Board	members	on	these	matters	shall	rest	
in their sole discretion, and their concern 
must	be	 the	welfare	of	 the	Company	and	
the	advancement	of	its	purpose.

12.	 All	decisions	made	by	the	Board	members	
on	 such	 matters	 shall	 be	 recorded	 and	
filed.

 13. Conflict of interest of all staff up to 
Divisional	 Directors	 would	 be	 handled	 by	
the	CEO.	CEO	and	board	members,	conflict	
would	be	handled	by	the	Audit	Committee.

14.	 Any	disclosure	of	 interest	made	by	Board	
members,	 staff	 or	 volunteers	 where	 they	
may	be	involved	in	a	potentially	conflicting	
situation(s),	 must	 be	 recorded,	 filed	 and	
updated	 appropriately	 by	 all	 specified	
parties.  

15.	 As	 the	 Board	members	 hold	 the	 ultimate	
responsibility	and	are	always	accountable	
to	 public	 trust,	 they	 should	 uphold	 and	
maintain	 a	 standard	 of	 conduct	 such	 as	
the avoidance of conflict of interests to 
fulfill	public	trust	responsibilities	Therefore,	
Board	members	must	lead	by	example	an	
attitude and act of personal integrity.     
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CORPORATE GOVERNANCE POLICY CONFLICT OF INTERESTS

ACKNOWLEDGEMENT FORM 

I	hereby	confirm	that	I	have	read	and	understood	the	conflict	of	interests	policy	of	this	organisation	and	that	
I	will	make	full	disclosure	of	interests,	relationships	and	holdings	that	could	potentially	result	in	a	conflict	
of	interest.		I	will	make	full	disclosure	to	the	Company/Board	when	a	conflict	of	interest	situation	arises.	

I	agree	that	if	I	become	aware	of	any	information	that	might	indicate	that	this	disclosure	is	inaccurate	
or	that	I	have	not	complied	with	the	conflict	of	interest	policy,	I	will	notify	
Human	Resource	Department	immediately.	

______________________                  ______________________                 ______________________
               
															Date		 	 																		Name	&	Designation			 																	Signature
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CORPORATE GOVERNANCEPOLICY CONFLICT OF INTERESTS

ANNEX A      CONFLICT OF INTERESTS SITUATIONS 

1. Contract with vendors

Where	 the	 Board/committee	 members,	 staff	 or	 volunteers	 have	 personal	 interest	 in	 business	
transactions	or	contracts	that	the	Company	may	enter	into,	the	interested	party	is	required	to	declare	
such	interest	as	soon	as	possible	followed	by	abstention	from	discussion	and	decision-making	on	the	
matter	(including	voting	on	the	transaction	or	contract).	All	such	discussion	and	evaluation	should	
be	made	by	the	remaining	Committee	Members	or	relevant	approving	authority	in	arriving	at	the	final	
decision.		Such	transactions	/	contacts	should	always	by	recorded	and	filed.

2.	 Vested	interest	in	other	organisations	that	have	dealings/relationship	with	the	Company.		

Where	Board/committee	members,	staff	or	volunteers	who	have	vested	interest	in	other	organisations	
that	have	dealings/relationship	with	the	Company,	and	when	matters	involving	the	interests	of	both	
the	Company	and	the	other	organisation	are	discussed,	there	should	be	a	policy	requiring	a	declaration	
of	such	 interest	and	 if	necessary,	 followed	by	abstention	from	discussion	and	decision-making	on	
such	matters.	

3. Joint Ventures

The	Board’s	approval	should	be	sought	before	the	Company	enters	into	any	joint	venture	with	external	
parties.	Where	Board/committee	members,	staff	or	volunteers	have	interest	in	such	ventures,	there	
should	be	a	declaration	of	such	interest	and	if	necessary,	followed	by	abstention	from	discussion	and	
decision-making	on	the	matter.			

4.	 Recruitment	of	staff	with	close	relationship		

Recruitment	of	staff	with	close	relationship	(i.e.	those	who	are	more	than	just	mere	acquaintances)	
with	 current	 Board/committee	 members,	 staff	 or	 volunteers	 should	 go	 through	 the	 established	
human	resource	procedures	for	recruitment.	The	Board	member,	staff	or	volunteer	should	make	a	
declaration	of	such	relationships	and	should	refrain	from	influencing	decision	on	the	recruitment.	
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CORPORATE GOVERNANCE BOARD	SELF-EVALUATION	CHECKLIST	FY	2015	/	2016	

INTRODUCTION 

Depending	on	the	size	of	a	charity,	 the	Board	should	conduct	 regular	self-evaluation	to	assess	 its	
performance	and	effectiveness.		Based	on	the	evaluation,	Board	members	can	seek	training	to	plug	
competency	gaps,	adopt	best	practices	or	where	appropriate,	appoint	new	Board	members	with	the	
relevant	expertise.		This	guidance	describes	key	areas	of	the	Board’s	responsibilities,	and	outlines	a	
sample	self-evaluation	checklist	to	help	guide	charity	Boards.	

CHECKLIST

Review	 the	 list	 of	 basic	Board	 responsibilities.	 	 In	 your	 assessment,	 indicate	whether	 your	Board	
currently	does	a	satisfactory	job	in	an	area	or	whether	improvements	to	its	performance	are	required.

 BOARD RESPONSIBILITY Satisfactory Needs Work

Vision & Mission
1.		Vision	&	mission	define	the	organisation’s
					goals	&	objectives?
2.  Board policy decisions, activities & services
					reflect	the	vision	&	mission?

√

√

Strategic Planning
3.  Regularly engages in the strategic
					planning	function?	
4.  Reviews the plan & focuses on
					strategic	issues?

√

√

Monitoring & Evaluation
5.		Monitors	&	evaluates	programmes	to	ensure
					they	support	the	mission	&	objectives?	
6.		Considers	new	initiatives	to	meet
					changing	needs?

√

√
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CORPORATE GOVERNANCEBOARD	SELF-EVALUATION	CHECKLIST	FY	2015	/	2016	

 BOARD RESPONSIBILITY Satisfactory Needs Work

Financial Control
7.  Ensures resources are allocated wisely to
					achieve		the	mission?
8.		Reviews	annual	budget,	financial	reports,
					accounts,	auditor’s	report	&	investment	policies?

√

√

Fund-Raising (FR)
9.  Endorsed an appropriate FR strategy in
					accordance	to	a	code	of	conduct	&	practices?		
10.		FR	activities	effectively	&	efficiently	organised?

√

√

Relationship with Executive Head (CEO) & Staff
12.		Understands	&	respects	distinct	responsibilities
								of	Board,	CEO	&	staff?
13.		Clearly	defined	roles	&	responsibilities	of	CEO?
14.		Provides	regular	support	&	appraisal	of	CEO?

√

√
√

Board Effectiveness
15.		Clearly	defined	job	descriptions	and	terms
								of	reference	for	Board	members	&	committees?	
16.		Meetings	are	well	organised	&	productive?

√

√

Board Recruitment & Orientation
17.  Effective process to identity and recruit new
								Board	members?		
18.		Ensures	appropriate	Board	composition
							(e.g.	knowledge,	experience,	skills)?
19.		Comprehensive	orientation	for	recruits	to
							Board	responsibilities	&	organisation?

√

√

√

Public Relations (PR)
20.		Board	members	promote	the	cause	&	mission
								to	community?
21.		Effective	engagement	strategy	in	PR	activities?

√

√
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CORPORATE GOVERNANCE SUB-COMMITTEES

THYE HUA KWAN MORAL CHARITIES (THKMC) SUB-COMMITTEES FROM
1st APRIL 2015 TO 31st MARCH 2016

* For Year 2015/2016
Board	Members	were	reappointed	for	Year	2015/2016.

Of	12	Board	Members,	7	are	Independent	Directors.

* Mr Lawrence Ng was appointed as a member of the Board of Directors on 01 April 2016

Audit Committee

Chairman Mr Chew Heng Ching
Member Mr Lee Kim Siang
Member Mr Chew Hai Chwee

HR Committee 

Chairman Mr Robert Tock Peng Cheong
Member Mr Lee Choon Huat (Deceased)

Member Mr David Ang
Member Mr Koh Poh Kwang
Member Mr Goh Tok Mong

Nomination Committee 

Chairman Mr Lee Kim Siang
Member Mr Robert Tock Peng Cheong
Member* Mr Chew Heng Ching
Member Mr Lee Choon Huat (Deceased)

Member* Mr Goh Tok Mong

Programmes & Services Committee 

Chairman Mr James Koh Cher Siang
Member Mr Lee Kim Siang
Member Dr Chan Kin Ming
Member Mr Richard Eu
Member Ms Cheah Sheau Lan

Fundraising Committee 

Chairman Mr Zulkifli Baharudin
Member Mr Lee Kim Siang
Member Mr Bruno Lopez
Member Mr Dennis Ang

Investment Committee 

Chairman Mr Phillip Tan Eng Seong
Member Ms Cheah Sheau Lan
Member Mr Lee Kim Siang

Finance Committee 

Chairman Mr Lee Kim Siang
Member Mr Zulkifli Baharudin
Member Ms Cheah Sheau Lan
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