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Four national awards to recognise work of social service professionals 
 
The work of social workers, counsellors, psychologists, youth workers and other social 
service professionals will be better lauded and recognised with the launch of four new 
national awards in Singapore. The new President’s Award for Social Service 
Professionals will be the highest accolade among the four, given to those who have 
made exceptional contributions to the sector and displayed outstanding professional 
qualities. Another accolade, the Excellence Team Award, will recognise outstanding 



cross-profession and team-based efforts, encouraging collaboration across the sector, 
said the Ministry of Social and Family Development (MSF) and National Council of 
Social Service (NCSS). 
 
There will also be Excellence Awards and Merit Awards for individual social service 
professionals who have made impactful contributions. On 23 Jan, Minister for Social 
and Family Development Masagos Zulkifli announced the new awards at the NCSS 
Social Service Tribe Forum, held at Furama Riverfront. MSF has designated 2025 as 
the Year of Celebrating Social Service Professionals to honour their contributions. 
There are currently more than 20,000 social service professionals in Singapore. 
 
MSF is working closely with the social service sector to reimagine the family service 
landscape in order to better support the needs of families in the coming years. There 
will be a committee to review the landscape is currently seeking views from social 
service agencies and family service practitioners. Aside from this, the Government has 
also made a move in recent years to ensure social service workers are remunerated 
fairly, by releasing recommended salary guidelines for jobs in the sector.  
 
Chloe Lee, superintendent at the THK Home For Disabled @ Sembawang, has been 
in the social work sector since 2008. Back when she first joined, the recognition for 
the sector was not that great, she said. But there has since been a large improvement 
and mindset shift regarding social service professionals. “People are more aware of 
how diverse social service professionals are – there are roles that are not directly 
working with clients or the community,” she said. “People no longer think of social work 
as volunteer work, like they did in the past.” 


