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Summary translation of news coverage 
 
Some seniors worry about alarm systems when the need arises 
 
Currently, around 10,000 seniors in public rental housing have the Alarm Alert System 
(AAS) installed, with four pull cords located around the flat, including in the toilet, and 
an electronic panel behind the main door to switch off the alarm if accidentally 
activated. Starting January 2025, the Housing Board plans to expand the AAS to reach 
an additional 26,800 seniors in approximately 170 rental blocks islandwide, with 
installations expected to take five years. The improved system will include emergency 
buttons placed around the home. 
 
The AAS is fitted in 100 studio apartments in Block 338B and 339B in Kang Ching 
Road. It is connected to the Thye Hua Kwan Moral Charities’ (THKMC) active ageing 
centre at the foot of Block 337, about 100m away. Aside from offering active ageing 
activities, therapy and other care services, the centre monitors and responds when 
the AAS is triggered. 
 
Tracey Tham, lead centre manager at THKMC, said the active ageing centre, which 
serves 97 units, is alerted when senior residents in the two blocks pull the cord. Staff 
say a board in their office displays the unit numbers of the flats fitted with the AAS. 
When the cord is pulled, lights flash on the board to indicate the affected unit. Ms 
Tham said that if a call happens during the centre’s opening hours, staff there will 
immediately call the senior in the affected unit to verify if it is a real call for help or a 
false alarm. Staff or volunteers will also visit the unit if the senior is uncontactable. The 
public and other residents help the seniors outside of the active ageing centre’s 
opening hours. There may be occasions when the system is not activated due to 
sensor failures, power outages, and software glitches, but these rarely happen. This 
may only surface during the routine scheduled maintenance by the vendor. 
 
In the article, residents suggested installing sensors in homes to detect inactivity, 
enabling quicker responses from agencies or authorities. Meanwhile, another resident 
prefers a traditional approach, leaving her door open during the day so neighbours 
can check on her, and only closing it at night. This allows residents to look into each 
other's homes and call for help to check if there is anything unusual. 
 


