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Summary of news coverage 
 
Domestic violence survivors can get direct aid referrals at new one-stop centre 
 
Casa Raudha, a charity dedicated to helping women and children facing domestic 
violence, has opened its first one-stop centre in Bedok. This new centre simplifies the 
help-seeking process by allowing victims to undergo safety assessments and receive 
direct referrals in one location. Over the past five years, Casa Raudha has assisted 
more than 600 women and children. The centre aims to streamline the administrative 
tasks involved in getting help, which were previously handled at Casa Raudha’s crisis 
shelter. 
 
Before the establishment of this centre, victims had to seek help through various 
referral sources such as family service centres, hospitals, police, and other community 
organisations. Casa Raudha also provided remote safety planning via its helpline 
before arranging shelter placement. The new centre also offers a safe space for 
abusers who wish to reconcile with their families, a process that was previously 
conducted at external venues to maintain the shelter's confidentiality. Deputy Prime 
Minister Heng Swee Keat, who attended the opening, emphasised the importance of 
strong and stable families for the well-being of children. 
 
In the recent years, there is more support for domestic violence survivors. The 
Women’s Charter (Family Violence and Other Matters) Bill was amended in 2023 to 
strengthen protection for survivors of family violence. Under the Bill, the definition of 
family violence was updated to make clear that it includes physical, sexual, emotional 
and psychological abuse. A spokesperson for Casa Raudha said addressing 
perpetrators is essential in breaking the cycle of violence. Casa Raudha works with 
those who genuinely wish to change through other organisations such as non-profit 
Thye Hua Kwan Moral Charities. The spokesperson added that while social stigma 
continues to discourage many individuals from seeking help, this highlights the need 
for more community-based interventions that create safe, non-judgmental spaces for 
people to come forward. 


