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WHAT IS ELM?

Empowered Learning CoMmunity (ELM) is a one-stop
digital platform for caregivers of children with
developmental needs

Why?

Long waitlists and insufficient knowledge often
leave caregivers feeling unsupported during
critical early years

These families face unique and multifaceted
challenges that can negatively impact both
parental well-being and child outcomes

How does ELM hope to help?

Provide ongoing support for families that
integrates into daily routines

Offer a range of useful resources (e.g.
activities, webinars) and virtual interaction
opportunities (e.g., forums and support groups)

METHODS

OVERVIEW

Objective

Developing a platform that empowers caregivers and
fosters a strong community of support

Approach

Focus Group Discussion (FGD) with caregivers to gather
insights on perspectives, needs, and experiences

Key Points

Findings highlight the need for:
1. Appropriate content and usability, emphasizing safe
spaces and connection building
2. Involving the voices of caregivers to foster trust and
engagement
3. Ensuring cultural and contextual sensitivity
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COLLABORATIVE DEVELOPMENT

To design an effective caregiver-centred platform, it is
crucial to understand needs and challenges

Caregivers, as primary users, possess first-hand

insight into the demands of parenting, making their
€ input invaluable for identifying key support

mechanisms and guiding content creation
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Focus Group Discussion Participants Procedure

Elicit perspectives and explore the
reasons behind responses
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CAREGIVERS' PERSPECTIVES 3 Key Themes
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Future research will explore the longitudinal children with special health care needs to inform the

impacts of ELM on family outcomes
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